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IIporoxoa Ne2
3aceanus O0IECTBEHHOr0 COBETA N0 NPOBEACHHIO HE3ABHCHMOH OLeHKH
Ka4ueCTBA YCAOBHIl ocymecTBIeHHS 006pa3oBaTe/ibHOM AeATEALHOCTH
MYHHUHNANBHBIMY oﬁpasonme.nbm.mu VUDCKACHUAMH, NOABCAOMCTBCHHBIX
YOPaBAeHHI0 KYJALTYPhI MyHHUMIAALHOr0 o0paszoanus «'opox Caparos»

MecTo nposeienus: ynpasjieHHe Mo KylIbType aAMHHHCTPALMH MYHHIHNAILHOTO
oGpasosauus «I"opoa Caparos» (np. Kuposa, 29)
Jara nposegenus: 26.11.2020

IIpncyrersoBaan:

1) Abnynsmanos Pycram xaspar PancoBuy — lleHTpanusoBanHas pelurio3nas
opranusauus JlyxosHoe ynpasnenne MycyibMan CapaTtosckoii o6nactu;

2) Kysnenor bopuc IlerpoBuu — 3amecTurens npeacesarens oOMECTBEHHOMH
nanaTsl MyHHIMIaNbHOTO oOpasosanus «I'opoa Capartosy;

3) llnpurosa Onbsra AHATONBEBHA — NpEACTABHTENbL ABMKeHHS «JTIOOHMBIN

ropom»,
4) Tumoxuna Credannia KoncraHTHHOBHA — K0 YCTEIIHBIX JTFOMEIT;
5) Yckos Esrenunii Msanwonu - npencemarens Caparosckoit  oGnacTHOI

o0IIeCTBEeHHON OpraHH3alMH  BETEpPaHOB (IEHCHOHEPOB) BOMHHBI, TPy,
BOoOpyKeHHBIX CHJI B IPABOOXPAHHTENIBHBIX OPraHOB.

IoBecTka HnA:

1. O6 wrorax npoBeaeHHs HE3ABUCUMOH OLEHKH KayecTBa YCJIOBHIi
OCYLIECTB/ICHHS  00pa30BaTe/IbHON  JEATENBHOCTH  MYHHLHIAIbHBIMH
o0pa3zoBaTeIbHBIMH  YUPEKACHUAMH, TOABEAOMCTBEHHbIX YIIPABICHHIO
KyIbTYpbl MyHHLHIIANBHOTO 00pasosanns «"opoxa Caparosy.

2, O peitthHre  MYHHUHNAQIBHEIX  O0Opa3’0BaTEBHBIX  YUPEKICHHI,
NO/ABEJAOMCTBEHHBIX  YNPABICHHIO MO  KYJAbTYPE  MYHHUHNATBHOTO
obpaszosanns «I'opox CapaTos» Ha OCHOBAHWM NPOBEACHHOI He3aBHCHMOH
OIIEHKH.

1. Ilo nepomy Bonpocy caymani— Tumoxuny Credannay KoHcranTHHOBHY

OueHka KayecTsa YCIOBHH OCYIIECTBICHHS 0o0pa30oBaTe/IbHON AEATe/IbHOCTH
MYHHIHIATBHEIME  00Pa30BATE/IbHBIMH  YUPEKIACHAAMH, I10JIBEAOMCTBEHHBIX
YNPABJICHUIO KyJIbTYphl MYyHHUMnanbHoro oOpasosanus «lopos Caparos»
npoxojmsia Ha OcHOBaHHWM oOtvera [leHTpa perHoHANBHBIX MOMHTHYECKHX
uccnenosanmit no cbopy m oboOwenuro uHdopmauun or norpebureneii o
KAueCTBE YCJIOBHIH OKA3aHHA YCIYT B OpPraHM3aUHsX KyJIbTYPHl H JIHYHOIO
M3YUCHHS 3TOrO BONPOCA MyTeM MOCEIEHUs yupexaeHHil. Onpeaenss OUSHKY
Ka4yecTBa YCIOBHIH OKa3aHHs YCIYT B CHSAYIOUIHX OpraHH3aHsiX:
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Mynuuunassnoe G10KETHOE yupeRICHHE JONOIHHTEALHOIO obpasosanns "lenrpansnas

JAETCKas My3bIKAIbHAS WKOMA"
MynutunansHoe Gogkernoe
wKoAa uekycers Ne 1"
Mynuuunansioe GopkerHoe
niKojia uekycers Ne 2
Myunuusnansioe  GoaeTHOE
My3bIKIbHAR WwKona Ne 3"
Mynnunnanssoe  GroamerHoe
My3bIKanabHas [wkona Ne 4"
Mynunuunasenoe Goxernoe
My3bIKaibHas mkona Ne 5"
MyuuumnansHoe GrokerHoe
My3bikaabHas wkona Ne 6"
MyHnuumnaisioe  GiomkeTHOe
My3bIKATBHAS KONa Ne 7"
Myuuuunansioe GropKkeTHOE
HIKOJIa HeKyceTs Ne 8"
Mynumnanssoe  GroukerHoe
My3biKalibHas wkona Ne 9"
Myunuumunanssoe Grokernoe
mKoaa uekycers Ne 10"

. MyunumnansHoe  Grofkernoe

mKoaa nekyeers Ne 11
Mynuuunansioe Giomkertnoe
My3blKaibHas mwKona Ne 12"
Myunuunansuoe GiogxerHoe
wKoia Hekycers Ne 13"
Myunnuunanssoe OwaKeTHOE
My3bIKaIbHas wKkoja Ne 14"
Mynuuunanssoe GrokeTHoe

yHpeKaeHue
yupexaeHHe
YUPCHKACHHE
YHpeKACHHE
yupexaesne
yHpeKACHHE
yHpeKaeHHe
yHpeKAeHHE
yupeKaeHue
yupexaeHne
yHpeKacHHe
yHpexacHHe
yupeKaeHHe
yupeKaeHHe

yYpeRACHHE

AONOAHHTEABHOIO

AONONHHUTEABHOIO

AOTIOITHHTEABHOIO

AONOIHHTEABHOIO

AONOITHHTEABHOIO

AONOMHHTEABHOI'O

AONOAHHTEABHOIO

JONOIHHTEABHOIO

AONOTHHTEABHOIO

ACNOIHHTEABHOIO

AONOMAHHTEABHOIO

AONOAHHTEABHONO

AOTIONMHHTCABHOIO

ACHOAHHTEABHOI'O

AOMOAHHTEIIBHOIO

mkona uekycers Ne 15 umenn JLJ1. Xpucrnancenay;

Mynuuunansioe GroaxerHoe
mkoaa uekycers Ne 16"

YUpeRACHHE

MyHULMOANBHOE OHDKETHOE  yupemjaeHne

WKOa uekycers Ne 17»

MYHHUHIWIbHOC GropKeTHoe YHpEKACHHE

miKosa Hekycers Ne 18y
Mynuuunaneioe GoKerHOe
My3biKaibHas wkona Ne 19

YupeKACHHE

MYHHUHOATEHOE OIO/DKETHOR  yupeKIeHHE

wKoaa uekycers Ne 20»
MyunnunnansHoe GrogKeTHoe
My3bIKaIbHAS Kona Ne 21"
Mynuuunansioe Glomkertoe
My3bIKaIbHAR WKona Ne 22"

yHpeKaeHHe

yupexaeHme

MyHHUHNAIBHOE ABTOHOMHOE YHpekKACHHE
wkosa uckycers umenu B.B. Kosanesa» mynnumnanssoro obpasosanus ""opoa Caparos”
25. MysuuunansHoe OIOUKETHO YUPEKICHHE JIONONHHTEARHOrO OOpa3oBaHMH
xoposas mwkona um. M.B. Teasresckoii
26. MyunuunaneHoe O10/DKTHOE  YYPEXK/ICHHE AONOMHMTENILHOrO ofpajoBanus
My3bIKabHAs IIKOJIA AYXOBRIX H YAAPHBIX HHCTPYMEHTOB HM. A JI.Censnunan

27. MynutnansHoe GlO/DKCTHOE  YHPCKACHHE ONOMHHTENBHOrO o0pasoBanus

XYAOKECTBEHHAR UIKOIA"

PesyibTaThl OLICHKH CIEAYVIOLIHE:

AOTONHHUTEABHOIO

AOIQIIHUTRABHOIO

AOTONHUTCHBHOIO

AONOIHHTCABHOIO

AONONTHUTENBLHOIO

AONONHHTCABHOIO

ACHOAHHTEABHOIO

AONMOAHHTEIBHOrO

obpasosanus
obpasoranns
obpazosanus
obpasosanus
obpazosanus
obpasosanus
obpa3zosarns
obpazoBanus
obpazoBanus
obpazosanus
obpaszosanun
obpazosanns
obpasosanns
obpazosanus
ofpazoBanus
obpasosanus
obpasosanns
obpasosanus
obpazosanus
ofpasosanus
obpazosanus
obpa3zosanus

obpaszosanus

"erckas
"Terckan
"Ierckas
"Nerckasn
"Terckan
"Merckasn
"Nerckan
"Ierckas
"Terckan
"Merckas
"Herckan
"Ilerckas
"Nerckas
"HNerckan
«Jlerckas
"Herckas
«Jlerckasn
«Jlerckasn
"Ilerckas
«Jlerckas
"Merckas
"Ilerckas
«Jlerckas
"erckas
«Jlerckas

"Ierckas
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MyHHIMnaibHoe 61014€THOE yupexaeHue AOTOJIHHTEILHOTO
obpasosanus "LlenTpansuas nerckas mysbikajbHas mkona“. Beero B onpoce
NpuHATH yuacTHe 294 yenoseka. COop uu(opMaLHU OCYLIECTBIAICA 10 NPUHLMITY
ree3ioBoli ciryvaitnoit BeiGopku. ITo cymecTBy BONpOcOB aHKeThI, paspaboTaHHBIX
Ha OCHOBE pEKOMCHJAUMH H  YTBEPH/ICHHBIX KPUTEPHEB 3(PPEKTHBHOCTH,
PECMOHACHTHI BBIPA3HIIH NPE/ICTABICHHOE HIDKE MHEHHE,

Bonpmuuerso  onpomenHnix  (92,5%) npH  nocemeHHu OpraHu3alHu
obpawjanucs K HHPOPMALIMM, PasMEIeHHON Ha HHPOPMAIMOHHKIX CTEHJaX B
NOMEIIEHUAX OpraHusauuu, H3 HUX 96,7% cuntaror JaHHYO HHOOPMALHIO
OTKPBITOMH, NONHOM H A0CTYITHOM, a ocTanbHble 3,3% ¢ HUMH He COrIacHEL.

O¢uunaneHeiM caiitom opraHmsamuu noss3yorcs 88,4% pPecHOHIEHTOB,
9100l NMONyuHTh HHPOPMALMIO O €€ JEATENBHOCTH (omuémom o pabome
opeanusayuu  3a 200, pabomoil ¢ NPEOIONCEHUAMU nompebumenel  ycayz,
onepamusHOCmulo  caumd, Haauuuesm Hys’cHol ungopmayuu). U3 wux 94.6%
YAOBJIETBOPEHBI KAYECTBOM H ITOJHOTOH JaHHOH HHQOPMaLHH,

DKCHEPTHBIA aHATH3 OHIHMANBHOIO CaiiTa OPraHU3aLMK H CTPAHULBI HA caiiTe
https://bus.gov.ru nokasan HanHuKe BeeX TpeOyeMBIX MapaMeTpos.

bonemmucTBo yyacTHHKOB onpoca (79,9%) cumrawor ycnosus npebbiBaHus B
JIAHHOH OpraHU3aLMK (Mecma 0aA CUOeHUA 6 3ane, ayoumopuu, 2apoepob, wucmoma
ROMEUeHUL, COCMOAHUE CANY3106, pemMonm nomewentt) KoMpopTHEIMH,

B onpoce npHHHMANH y9acTHE PECHOHCHTBI, HMEIOIIME YCTAHOBJICHHYIO
rpynny WHBAJIMIHOCTH M JIHLA, ABASIOWHECH X npeactasuTensMu (1,4% or obuwero
uncsa onpomwenHsix). M3 Hux 75% cuurtaoT opraHH3auHio JOCTYIHOM is /nojeil ¢
OrpaHHYEHHBIMH BO3MOXKHOCTAMH.

BexuuseiMu  u noBpokenarenbHbIMH - paDOTHUKOB — OpraHM3aiuy,
ofecrneynBaloHX NEpPBHYHBLIH KOHTAaKT H HH(popMHpoBaHue, cuurtaioT 93,5%
norpeduTenei, NPUHABIIMX yUacTHE B ONpOCe.

PaborankoB  ofecneuMBalONIMX  HEMNOCPEJACTBEHHOE  OKa3aHHE  YCHYT,
BEXKJTHBBIMH H J100pokenatTenbHbIMA cauTaroT 98,3%, a 1,7% ¢ HUMU He COTTIaCHSI,

bonsmuncreo  pecnonperroB  (80,6%) mnons3oBanMCh  JINCTAHLHOHHBIMH
criocofamMu  B3auMojelcTBHsS ¢ opraEM3aunuell (renedoH, 3NEKTPOHHAN NOYTA,
EKTPOHHBIH cepBHC (popma Uit NOAAUH AJIEKTPOHHOro oOpaieHus (Kanodsl,
NpeIOKEHNUS), MOMYUCHHE KOHCYNBTAUMH T0 OKA3bIBAEMBIM YCIyram), pasjen
«Yacro 3aaBaeMbIe BOTIPOCHD», aHKETA IS ONpOca rpakaH Ha caiite u npoune). U3
HHX 98,7% OCTANuCh YAOBJIETBOPEHBI BEHUIHBOCTBIO M JIOOPOKENATENLHOCTHIO
pabOTHHKOB JHCTAHUMOHHBIX (opM B3aumoneiicTeus. Ocrtanbhele 19,4% He
MOJIB30BANNCH JUCTAHIHOHHBIMA CIIOCO0aMH B3aHMOCHCTBHA.

B onpoce pecnoHJeHTaM NPeAIaranoch ONpeAeIuThCs, NOPEKOMEHA0BANH Obl
OHHM JaHHYK0 oprannzauuio ceoum Ommskmm. Tak, 99% norpebureneil B uenom
rOTOBBI PEKOMEH,10BATh JJAHHYIO OPraHH3aIHI0 CBOMM 3HAKOMBIM.

bonbmaCcTBO norpeburencit (93,9%) yAOBAETBOPEHBl OPraHH3ALMOHHLIMU
YCIOBHSAMH TIPEAOCTaBIEHHs ycuyr (rpadgukoM paboTsl opraHu3auu (OTAEITBHBIX
CIELHANINCTOB);, HABWIalMeH BHYTPH OpraHH3auMH (HaIHYHE HHQOPMALUHOHHBIX
Tabnuuek, ykasarenei, CHrHa/IbHbIX Tab1o, HHPOMATOB H NPOYHE).

B uenoM yaOBJIETBOPEHBI YCIOBHSMH OKa3aHUA TeX YCIYr, 3a KOTOPLIMH
00paTHIIUCh B JAHHYIO OpraHusauuio, 99,3% pecrnoH/IeHToB.
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Tak xe y4yaCTHUKaMn onpoca OblIN BHECEHbI npegnoxeHma no
YAYYIWEHNIO YCNOBWIA OKasaHWa yCayr B [AaHHOW opraHusauum,
nonb3oBaTtenu roBOpPAT O HEOﬁXO,ﬂMMOCTM peMOoHTa CaHWUTapHO-
FUTVEHNYECKUX NOMELLEHWA, a TaK Xe CO3AaHUM KOMBOPTHbIX
yCcnosuun B 30HE OXKWAAHUA.

Cocrasnenne ofpa3’a Kak[IOTO PpECTIOHIEHTa B AHKETE B LEJOM MpH
KOMILUIEKCHOH aHAIMTHKE Onpoca Jano CHeAYIOUMe CpPaBHHUTEIbHbIE NaHHbEC, B
ONpOCe NPHHUIM y9acTHe Bo3pacTHble Kateropuu: 20 ner u muamue — 4,8% or Beex
NPHHABIIKMX ydacTHe B Hccnenosanuu, 21-40-nernne — 45,2%, or 41 o 60 ner —
44,2% n 5,8% crapue 60 ner. U3 scex pecnongentos 18,7% myxuunsl, 81,3%
KEHIHHBI.

B uenoMm, onpoc nokasan, YTO NONB30BATENH YCIYT YAOBIETBOPEHI
OTKPHITOCTBIO W AOCTYNHOCTLIO WMHpopMauun of yupexaeHuu, a
TakXxe KOM(OPTHOCTbLIO  YCNOBMA  NPefocTaBNeHus  yCayr.
[Tonb3oBaTenu yaosBneTBoOpeHhbl noﬁpomenaTeanocrbm n
BEXAUBOCTbID  paboTHMKOB  oOpraHusauun, obecneyusBaoumx
HenocpeaCTBeHHOE OKa3aHwe YyCnyr, ﬂepBM‘-lelﬁ KOHTakKT ¢
WHpopMUpoBaHue, a Takxke pPaboTHUKOB ANCTAHUMOHHLIX (OpPM
B3aumogencrsua. loTpebutenn UMeEOT BbICOKUMA  ypOBEHb
yYAOBNETBOPEHHOCT YCNOBUAMW OKazaHWA ycnyr B [OaHHOM
yypexaeHnn. Opranuszauns JOCTYNHA A0S JHOACH ¢ OrpaHHuCHHBIMH
BO3MOXKHOCTSIMH.

IMoka3zarens OLICHKH KayecTBa cocTasisier 91,14,

MyHHIHTIIAIbHOE GroeTHOR yupexnenue AONOJIHHTEIbHOIO
obpa3oBanusn «/lerckas mkosua Hekycers Nel», Beero B onpoce npuHsii yuacTHe
215 uenosek. COop uHpOpMAUMH OCYIECTBIAMICA MO IPHHIMITY [HE30BOH
cnyuaiinoit BeiGopku. 1o cyumecTBy BONPOCOB aHKEThI, pa3pabOTaHHBIX HA OCHOBE
peKOMeHJalMil W  YTBEPKIACHHBIX KpHTepHeB 3(P(PEeKTUBHOCTH, PECIOH/IEHThI
BEIPA3HJIH NPEACTABICHHOE HHIKE MHEHHE.

BonemuucTBo  onpoumeHHBIX  (97%) npH  NOCEINEHHH  OpraHH3alHH
obpamwaincs K HMHQOpMaLMK, pasMELICHHOH HA HHPOPMALMOHHBIX CTEHJaX B
NOMELIEHUAX oOpraHuzauun, w3 Hax 94,1% cuuraror jgaHAyio  HEOOPMALHIO
OTKPHITOM, MONHOI i ZOCTYNHOMH, a ocTaNbHbIe 5,9% ¢ HUMH HE COIJIACHBI,

O¢unMaNbHEIM CaifTOM OPraHH3aNH NONb3YI0TCS 74% PEeCTOHICHTOB, YTOOHI
NoNy4YUTh HHGPOPMALHIO O €€ ACATENBHOCTH (omuémom o pabome opeanusayuu 3a
200, pabomoii ¢ npedrodNcenuAMU nompebumeneil yeayz, OnepamusHOCMsIO caima,
nanuunem nyvsenot ungpopmayuu). U3 nmux 91,8% ynosnerBopeHsl KauecTBOM H
NONHOTOI AaHHO# HHQOpMaIHH,

DKCNepTHLIN aHAIH3 OQUIMATBHOrO caifTa OPraHU3alMK M CTPAHKLBI HA caiiTe
https://bus.gov.ru noxasan HaJH4He BCe TPEOYEMBIX NapaMeTpos.

BONBIIMHCTBO YYACTHUKOB onpoca (76,7%) CUMTAIOT YCIOBHA NPeOLIBAHKS B
JIAHHOI OPraHW3aUKN (Mecma 0ast cudeHus 6 sane, ayoumopuu, 2apoepob, wucmoma
NOMEWEHUN, COCMOSHUE CANY3T08, PEMONIN noMeweHuil) KOM(BOPTHBIMHU,

B onpoce NpUHHMANH Y4acTHE PECNOHEHThI, HMEIOIIHE YCTAHOBICHHYIO
rpyNIy MHBATHIHOCTH H JIMLA, ABIAIOMMECH HX npeacTasutensmu (4,7% ot obiero
uncna onpomennsix). M3 Hux 80% CUHTAIOT OPraHM3alHI0 A0CTYNHON /uis mojeil ¢
OrpaHHYEHHBIMH BO3MOKHOCTAMH.
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BexnuseiMu M go0pokenareiibHbIMH  palDOTHUKOB — OpraHH3aluy,
ofecrnieuHBalOMIHX NEPBUUYHBIH KOHTAaKT W HHpOpMuposanue, cuntawt 97,2%
norpebuTenei, NPUHABIIHX YYacTHE B ONpPOCE.

PaboTHMKOB  00eCneuHBalOIMX  HENOCPEACTBEHHOE  OKasaHue  yCHyr,
BEKIUBBIMH H JloOpoxkenarensHbIMH cunTalor 99,5%, u Bcero 0,5% ¢ HuMH He
COTJIACHBI,

bomsmuncTBo pecnonaeHToB  (69,8%) noONL30BANUCE  AMCTAHIHOHHBIMH
cnocofamMu  B3auMojeilicTBust ¢ opranu3anmeil (tenedoH, 3InEKTpPOHHAS MOYTA,
AMEKTPOHHBIH cepeuc (Qopma U mnomaud 3NEKTPOHHOro olpatneHus (xanodsl,
NpeIOKEHNsI), MOMYUYCHHE KOHCYIbTAlMM 10 OKA3bIBAEMBIM YCiyram), pasjeln
«Yacro 3a1aBaeMbie BONPOCKDY, AHKETA IS ONPOCa I'paxiaH Ha caifte H npoune). U3
HUX 98,6% OCTANHCh YAOBIECTBOPEHBI BEXKIHBOCTBIO H JOOPONKENATENBHOCTHIO
paboTHMKOB JUCTAaHIMOHHBIX (QopM B3aumoneiicreus. Ocransusie 70,2% He
MOAB30BANHCH JHCTAHUHOHHBIMH CTIOCO0AMH B3aHMO/ICHCTBHIA.

B onpoce pecrnoHAeHTAM Npeularaloch ONPeAS/TECS, NOPEKOMEH10BANH Obl
OHH JAHHYI0 opraHu3auuio cBouM OnmskuM. Tak, 98,6% norpebureneit B uemom
roTOBBI PEKOMEHI0BATH JAHHYIO OPraHH3ALUI0 CBOMM 3HAKOMBIM.

bomsmmacTBO norpedureneii (93%) yaoBIETBOPEHBI OpraHH3alHOHHBIMH
YCNIOBHSIMH TIpefiocTaBNieHnust ycuyr (rpadgukom paGoTsl opraHu3anuu (OTACIBHBIX
CNEUMANNCTOB);, HABHTaLMeH BHYTPH OpraHM3alMH (HaIHuHe HWHOOPMALHOHHBIX
TabMueK, ykasaresei, CHrHaIbHbIX Tab10, HHPOMATOB M NPOUHE).

B uenom yJA0BIETBOPESHBI YCIOBHAMH OKa3aHMA TeX YCIYr, 3a KOTOPBIMH
oOpaTHiIHCh B JaHHYIO opranusaumio, 98,1% pecnoHaeHTos.

CocraBnenne o0pa3a KakJIOro pecrioHJeHTa B aHKeTe B UEIOM NpH
KOMIUIEKCHOH aHAIMTHKE ONpOCa JAN0 CIEAYIOUIME CPaBHHTENbHBIC AaHHbie. B
Onpoce MPHHSJIM y4acTHe Bo3pacTHele kaTeropuu: 20 net u muamue — 4,7% ot Beex
NPUHABIIKX y4acTHe B uccienosanny, 21-40-nerune — 62,3%, or 41 no 60 ner —
30,2% u 2,8% crapuie 60 ner. U3 Bcex pecnonjeHtoB 12,6% mysxdunsl, 87,4%
EHIHHBI.

B umenom, omnpoc rmokaszal, YTO TIONB30BATENH YCIYTr YAOBICTBOPEHHI
OTKPHTOCTBIO W AOCTYNHOCTbIO WHGopMauun 06 yypexgeHun, a
TakXe KOM(OPTHOCTBIO YCNOBMIA  NPefocTaBneHus  ycnyr.
[Tonb3oBaTenn yAoBneTBOpeHbl .u,oGpomenaTeanocmeo "
BEXMNBOCTbIO paﬁoTHMKOB opraHuiauunn, obecne4ymnsaoLnx
HEeMNoCpeACTBEHHOE OKa3aHwe YCAyr, NepBUYHbIN KOHTAKT W
UHPOPMUPOBaHME, a Takxe PpaboTHWKOB AUCTAHUWMOHHbIX (hOPM
B3aumopencTeus. loTpebuteny UMEKT  BbICOKUA  YPOBEHb
YAOBNETBOPEHHOCTM YCNOBUAMW OKa3aHWA YyCnyr B [AaHHOM
yupexaeHun. Opranusanns JOCTYnHA Ui JHOACH € OTPaHHYeHHBIMH

BO3MONKHOCTAMH.
TTokasaTens OLeHKH KauecTsa cocrasisier 91,08,
MyHHUHNATBHOE O10/KCTHOC yupeaKieHue NONOJIHHTEILHOTO

obpasopanus «/Jlerckas mkoaa nekyeers Ne2». Beero B onpoce npHHAIH yuacTHe
262 uenoseka. CO6op HHGOPMAUMM OCYIIECTBISNICA NO NPHHUMIY IHE3JI0BOH
cnyyaiitoii BeIGopkH. [0 CyIIECTBY BONPOCOB AHKEThI, Pa3pabOTAHHBIX HA OCHOBE
peKOMeHjaiMii M YTBEPKACHHBIX KPUTEPHEB 3(PPEKTHBHOCTH, PECIOHICHTI
BBIPA3WIIH NIPEJICTABICHHOE HHXKE MHECHHE.
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BonpummucTBo  onpoweHHbix  (96,2%) 1npH  NOCEWIEHHH  OpraHM3aLHH
obpawanuch K HHQOPMAUMH, pPA3MELIEHHOH HAa HHQOPMALMOHHBIX CTEHJAX B
MOMELICHHSIX Opranusanuu, w3 Hux 96,8% cudraror paHnyi0  uHH)OpMAUMIO
OTKPHITOH, NOJIHOM K J0CTYNHOH, a ocTalnbHble 3,2% C HUMH HE COIJIACHBIL.

O¢uumaneaeiM  calirom opranmsamun  nons3yorcs 84,7% pecnoHIEHTOB,
yro0bl MONYYHTh HHOOPMALMIO O €€ JEATENBHOCTH (omuémom o pabome
opeanusayun  3a 200, pabomoil ¢ NPeOroNHCeHuAMU nompebumeneli  ycaye,
OnepamuenOCmbIo  cauma, Haauxwuem uyoscnot  ungopmayuu). W3 wux  97,3%
YAOBIETBOPEHBI KAYESCTBOM H NMONHOTON AanHOH nHpOpMALIHH.

OkcnepTHsIi aHATH3 OPHIMATBHOTO caiiTa OPraHU3alMK U CTPAHHIBI Ha caiiTe
https://bus.gov.ru nokasan Hanuuue Bcex TpebyeMbIX napaMeTpos,

bonsmmncTBO YuacTHHKOB onpoca (91,6%) cuntaior ycnosus npeGhiBaHus B
JaHHOH opraHusauuy (Mecma Oast cudenus & sare, ayoumopuu, 2apdepob, uucmona
NOMEWEHULL, COCMOAHUE CAHY3N06, PEMOHM ROMeweH ) KOMPOPTHBIMH,

B onpoce npuHMManM ydacTHe PECNOHICHTHI, WMEIOMIHE YCTAHOBJIEHHYIO
rpyniy MHBAIHIHOCTH H JMUA, sABJsIOIMeEcs MX npejacrasutensmu (5% or obwero
yucna onpoweHHsix). M3 vux 53,8% cuntaioT opranM3aunio A0CTYNHOH ans nojaei
C OrpaHHYCHHBIMH BO3MOKHOCTIMH.

BesusmeeiMr  u poOpoxenarenbHbiMH  palOTHHKOB — OpraHM3aiuH,
ofecrneuHBalOIHX NEPBHYHBIH KOHTAKT W HH(pOpMHpoBaHWe, cunTaT 99.6%
norpebuTesie, NPUHABLIMX YJacTHE B ONpoCe.

Paboraukop  obecrneuMBarOIIMX  HEMOCPEACTBEHHOE  OKAa3aHWE  YCIYT,
BEXKIUBBIMH M JoOpokenaTensHeiMH cuutaior 99,2%, u Beero 0,8% ¢ HUMH He
COTJIACHBI.

bonpmmaCcTBO  pecnonaeHToB  (82,1%) nosb30BanHCh  AHCTAHLMOHHBIMH
cnocobamu  B3aumojelicTBHs ¢ opraHu3auMei (TenedoH, 3EKTpPOHHAs MouTa,
JNMEKTPOHHBIH cepBHC (popMa Ans nojavu 3eKTpoHHOro obpawmenus (xanobsl,
NPEANOKEHHS), NONYUEHHE KOHCYNbTALHH 10 OKa3bIBAEMbIM YCIyraM), pasjeln
«Yacro 3a1aBaeMsie BOTIPOCHD», AHKETa JUIs ONPOCca FPaK/aH Ha caifte u npoune). U3
HHX 98,1% OCTaNHCh YJOBJIETBOPEHBI BEKIHBOCTBIO H N0GPOKENATENBHOCTHIO
paGOTHHKOB JUCTAHUMOHHBIX (opM B3ammoaeicTBua. Ocranbhbie 17,9% nHe
NOMb30BATHCH TUCTAHIHOHHBIMH CrIoco0aMH B3anMoeHcTsus.

B onpoce pecrnoHAEHTaM MpeIaraloch ONpeAeIHThCA, IOPEKOMEHA0BATH Obl
OHH JIAHHYI0 OpraHu3auuio cBomM OnuskuM. Tak, 99,6% norpebureneit B uenom
rOTOBBI PEKOMEH/I0BATh JAHHYIO OPraHH3aLHIO CBOMM 3HAKOMBIM.

BonbumancTBo norpedurencit (96,9%) yAOBIETBOPEHBI OPraHH3aLHOHHLIMH
YCIOBHSMH TIPeAOCTaBNeHHs ycayr (rpadukom paboTsl opraHu3auun (OTAEIBHBIX
CMELMANNCTOB), HABHramueidl BHYTPH OpraHM3auMH (HamHdue HHQOPMAUHOHHBIX
Tabnuyek, ykasaTesiel, CHrHa/IbHBIX Tal10, HHPOMATOB H NPoUHe).

B uenoM YAOBICTBOPEHbI YCIOBHAMH OKa3aHUs TEX YCAYr, 3a KOTOPBIMH
00paTHIHCh B JaHHYIO OPraHH3auuio, 98.9% pecnoneHToB.

MpeanoXeHni No yayuleHunio YCNOBUIA OKasaHws ycayr B
AaHHOM opraHunsauunm y4aCTHUKaMun onpoca sHeCeHbl He Bbinn, HO
nonb3oBaTenu roBopAaT 0 HeobxoanMoCcTHn yayyuweHuaA
TPaHCNOPTHOro coobuweHna B BeYepHee BpemsA, ANA y,no6c*raa
NONb30BAHUSA YCYramMu.

Cocrasnenue ofpasa Kaxaoro pecrlormem‘a B aHKeTe B ULEJIOM [pH
KOMIUIEKCHOS aHANMTHKE ONpOCa JAN0 CHEAYIOUHE CPABHHTENbHBIEC JaHHBIE. B

https://docviewer.yandex.ru/view/30065645/?page=40&*=jROHMtZsI4NRZaX2ZGFt59llvUZ7InVybCI6InIhLW1 haWw6Ly8xNzQyMzMwMTA10D..
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ONpOCe NPHHAIK y4acTHE BO3pacTHble Kareropuu: 20 ner u muayume — 5% ot Beex
NPUHABIINX ydacTHe B uccnenoBannu, 21-40-nerane — 48,9%, or 41 o 60 ner —
36,6% n 9,9% crapue 60 ner. H3 Bcex pecnongentoB 25,6% mywuunn, 74.4%
KEHIIHHBI.

B uenom, onpoc mnokasan, 4YTO TONB30BATENH YCAYT  Y/OBNETBOPEHSI
OTKPHTOCTBIO WM AOCTYNHOCTBLIO UHpopMauum o6 yvpexnaeHuun, a
TakXe KOM(OPTHOCTbIO  YCNOBUA  NPEefoOCTaBNeHUs  YCAyr.
[Tonb3oBaTenn yAOBNETBOPEHbI  O0OpPOXeNnaTenbHOCTbIo U
BEXJ/INBOCTbLIO paﬁoTHMKOB opraHunsauunn, OGGCTI&HMBBIOU&MX
HEeNoOCPeACTBEHHOE OKa3aHwe YCNyr, MEePBUYHbLIA KOHTAKT W
WH(pOPMUPOBaAHMUE, @ TakKxXe PaboTHMKOB AUCTAHUMOHHBLIX (HOpM
B3aumogencteuna. lMoTpebutenn UMEOT BLICOKUA  YpPOBEHbL
YAOBNETBOPEHHOCTU YC/NOBUAMW OKasaHWA Yycnyr B AaHHOM
yypexaeHuu. [ocTynHocTs OpraHM3auMH U8 Jofiell ¢  OrpaHHYEHHBIMH
BO3MOYKHOCTSIMH BbI3bIBAET COMHEHHMS.

ITokasarens oneHku kauecTna cocranisier 93,292,

MyHHIHTAIbHOE GloaKeTHOR yYUupexieHue AONOJTHHTEABHOI0
obpaszosanus «Jlerckas mroaa HekyceTs Ne3», Beero B onpoce npHHSIH yuacTHe
218 wuenosex. COop HHOOPMAUMH OCYWIECTBIANCA [0 MPHHIMIY THE3A0BOH
cinyyaitnoii seidopku. [To cylecTBy BONPOCOB aHKETHI, pa3paboTaHHBIX HA OCHOBE
PEKOMEHJAUMH M  YTBEPKACHHBIX KPHUTEPHEB IPPEKTHBHOCTH, PECHOHIEHTBI
BBIPA3HIIH NIPECTABICHHOE HHKE MHEHHE.

bonbmmucTBo  onpowennsix  (67,4%) nNpH  NOCEIIEHHH  OPraHH3aUHH
obpamanucs K HHpOPMALMKM, pa3MEIIeHHOH Ha HHPOPMALMOHHKIX CTEHJAX B
noMeleHnsx opraausamun, n3 Hux 91,8% cudraror nasHyi  HHQOpMaNHIO
OTKPBITO#, NOJHOI U 10CTYITHOM, a ocTanbusle 8,2% ¢ HUMH HE COTJIaCHEL.

O¢uunansHeiM  caiiToM opraHusanMy noab3yrorces 066,1% pecrnoHAeHTOB,
qro0bl NMOXYYHTh HHOPOPMALMIO O €€ JACATENBHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomoil ¢ npedaodceHusMu nompebumeneu ycaye,
onepamugHocmeio cauma, HaauyueMm Hyoichot ungopmayuu). N3 nux 92.4%
YZIOBJIETBOPEHbI KAYECTBOM H NOJIHOTO#H AaHHOH HHpOpMaLHH.

OxcnepTHbIH a3 OHIHANBHOrO caiTa OPraHu3alMy | CTPAHHIB! Ha caifTe
https://bus.gov.ru nokasan Hannuxe Bce TpedyeMbIX NapaMeTpoB.

BonpmmucTBO yuacTHukos onpoca (88,5%) cuuraior ycnosus npebbiBaHus B
JAHHOH OpraHu3alMK (Mecma O cudeHus 8 3ane, ayoumopuu, 2apoepob, yucmoma
ROMEWeHUL, COCMOARUE CARYIN06, PeMOHmM nomeujenutt) KoMPOPTHLIMA,

B onpoce NMPHUHHMAIH YYacTHE PECHOHICHTHI, HMEIOLIHE YCTAHOBICHHYIO
rpyIiy HHBATHAHOCTH H JIHUA, SBIKIOUHECS HX npeacrasurenaMu (2,3% ot obutero
ancna onpomeHHsix), M3 Hux 80% CUHTAIOT OpraHH3aLMIo A0CTYIHOM 1t mojel ¢
OrpaHUYEHHBIMH BO3MOMKHOCTSIMH.

BewxnuesiMu  H  foOpoxenareNbHBIMH - pabOTHHKOB — OpraHu3alivy,
ofecrneunBaloMX NePBHYHbIA KOHTaKT H HH(opMmuposanue, cuutaor 93,1%
noTpeGHTENeH, NPHAMBIINX YYaCTHE B ONpPOCE,

PaGoTHuKOB  00ECHEUMBAIOWINX  HEMOCPEACTBEHHOE  OKA3aHHE  YCIHyr,
BEKIHBRIMH M JOOpoXenaTenbHbIMH cunTalor 97,7%, u Bcero 2,3% ¢ HUMH He
COTTIACHBI.

Bonsine nonoBuHLl pecnoHACHTOBR (55,5%) noNb30BAIHCE JHCTAHIIHOHHBIMHA
cnocofamMu  B3aMMOAEHCTBHSL ¢ OpraHusaunuei (renedoH, 3IEKTPOHHAS [OYTa,

https://docviewer.yandex.ru/view/30065645/?page=40&*=jROHMtZsI4NRZaX2ZGFt591lvUZ7InVybCl6InlhLW1haWw6Ly8xNzQyMzMwMTA10D. ..
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EKTPOHHBIH cepBHC ((opMa Ui NOJAYH SNEKTPOHHOrO obpauleHus (xanobbl,
MPEANOKEHHUS), NOIYUCHHE KOHCYJbTAUMM MO OKAa3bIBAEMBIM yCiyram), pasjiesn
«Hacto 3ajaBaeMbie BONPOCHD», AHKETA JUIS ONPOCA rPak/IaH Ha caifte W npoune). M3
HHX 95,9% ocTanuce yAOBIETBOPEHBI BEXIIMBOCTBIO H J0OPONKENATENHHOCTHIO
pabOTHHKOB JMCTAHIMOHHBIX (opM B3ammoneiicrsus. Ocranshsie 44,5% He
MOJIL30BANHCH JIHCTAHIIHOHHBIMH CIIOCO0AMH B3aHMOICHCTBHS.

B onpoce pecrnionaenTaM npeyiaranochk OnpeAesuTLC, NOPeKOMEHA0BAIH Obl
OHH JAHHYI0 opranusauuio csouM OmmskuM. Tak, 98,2% norpebureneit B nemom
FOTOBBI PEKOMEHA0BAT JAHHYIO OPraHH3alHIO CBOUM 3HAKOMBIM,

BonsmmucTeo onpoueHHbIX 95,9% yIOBAETBOpPEHB! OpPraHH3ALHOHHBIMH
YCHOBHSIMM TNpPEIOCTaBICHUs ycuyr (rpadgukoM paborel opraHuzauuu (OTAENbHBIX
CHEUMAIUCTOB);, HABHTalMeH BHYTPH OpraHM3auMu (HATHuMe HHPOPMALHOHHBIX
Tabnuuex, ykasarenel, CHrHaIbHBIX Tabno, HHPOMATOB H Ipoume).

B menoM ynoBneTBOpPEHBI YCNIOBHAMM OKA3aHHA TEX YCIYr, 3a KOTOPHIMH
o0OpaTHIIHCE B JAHHYIO OpraHu3anuio, 98,2% pecnoHIeHToB.

Cocrapnenne o0pa3a KakIOro pecrnoHJEHTa B AaHKETe B LEJIOM MpH
KOMIUIEKCHOH aHAIHTHKE ONpOca AN CICAYIOLHE CpaBHHTE/IbHBIC JaHHblE, B
OIpoce NMPHHUIH y4acTHEe Bo3pacTHble kareropuu: 20 et u mnamme — 2,8% ot Beex
NPUHABIUKX y4yacTHe B uccneaosannu, 21-40-nerane — 61,9%, or 41 no 60 ner —
33,9% u 1,4% crapwe 60 ner. U3 Bcex pecnonaentoB 15,1% myxunnsl, 84,9%
KEHIIHHBI,

B uenom, onpoc mnokasaln, 4YTO TONb30BATENM YCIYr YAOBIETBOPEHBI
OTKPHITOCTBLIO W AOCTYNHOCTLIO WHpopMauun ob yypexaeHuun, a
TakXe  KOM(OPTHOCTbLIO  YCNOBMA  NpepocTaBneHns  ycnyr.
[lonb3oBaTenn yAoOBNEeTBOPEHbLI [obpoxXenaTensHOCTLIO n
BEXNUBOCTLID  paboTHUKOB  opraHusaumn, obecneymsalowmx
HenocCpeaACTBEHHOE OKa3aHue YCAyr, MepBUdMHbIN KOHTAKT WU
UHPOPMUPOBaAHUE, a Takxe paboTHUKOB AUCTAHUMOHHbLIX (opm
B3aumoaencTeus. loTpebutenn uUMEKT BbICOKUA  YpPOBEHb
YAOBNETBOPEHHOCTHN YyCNnoBuUAMKM OKa3aHuAa ycnyr B JaHHOM
yuypexaeHnn. Oprauuzaums JOCTYIHA NS JIOAeH ¢ OrpaHHYEHHBIMH
BO3MOMKHOCTSIMH.

IToka3sarens oLlEHKH KauecTsa cocrasisier 90,466.

MyHHUHDIATbHOE 610/KeTHO® yupeaaeHue JAOTIOTHHTENBLHOTO
obpazosanus «/lerckas mkoua uekycers Nedy». Beero B onpoce npunsnu yuacrae
173 uenosexa. COop HHPOpMALUMH OCYLIECTBISUICH M0 TNPHHLMIY TIHE30BOMH
cnyuaiinoit BeiGopku. [To cylnecTBy BONPOCOB aHKEThI, pa3pabOTaHHBIX HA OCHOBE
PEKOMEHJAUMIT W  YTBEPKICHHBIX KpUTEpHEB 3P(PEKTHBHOCTH, PECNOHACHTSI
BBIPA3HIIH NPEACTABICHHOE HHKE MHEHHE.

Boapmuncteo  onpoweHaslx  (88,4%) npH  nocemeHHH  OpraHH3alMH
ofpamjanucs K HH(pOPMAUHH, pa3sMELICHHOH Ha HHOOPMALMOHHEIX CTEHIaX B
NOMELIEHHAX opraHuzaunu, w3 Hux 974% cudraor jJaHAyl HHQOpMALMIO
OTKPBITOM, MOJIHOIT ¥ JOCTYNMHOMH, a ocTanbHble 2,6% ¢ HHMH HE COITIACHBL

O¢unmansibiM - caifTom opranusauuu  nosbsyrores 70,5% pecrnoHACHTOB,
gro0Bl  NONYyuHTh HMHPOPMALMIO O €€ JCATENBHOCTH (omuémom o pabome
opzanuzayuu  3a 200, pabomoii ¢ NPeONOACEHUAMU nompebumenei  ycaye,
onepamugnocmbio cauma, Haauwuem Hyscnoli ungpopmayuu). W3 nmux 92,6%
YAOBJIETBOPEHBI KAYECTBOM H NOJNHOTOH JaHHOH HH(OpMALHH.

https://docviewer.yandex.ru/view/30065645/?page=40&*=jROHMZsI4NRZaX2ZGFt591lvUZ7InVybCI6InIhLW 1haWw6Ly8xNzQyMzMwMTA10D. ..
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OKCnepTHbIH aHAIN3 OUIMANBHOTO caiiTa OpraHU3aliy H CTPAHHII Ha caiiTe
https://bus.gov.ru nokasan orcyrcrsie Tpebyemoro napamerpa: MH@opMmauus o
IJIAHUPYEMBIX MEPOTIPHSTHAX,

BonsmmMHCTBO y4acTHHKOB onpoca (85,5%) cunrator ycnosus npeOnBanus B
JaHHO opranusaluu (Mecma 0 cudenus @ 3are, ayoumopuu, 2apdepob, wucmoma
ROMEWEHIUI, COCMOAHUE CANYIT06, PEMOHM RoMeujentili) KOMPOPTHBIMH,

B onpoce npHHUMANH Yy4yacTHe PECHOHJEHTBbI, MMECIOIHE YCTAHOBJIEHHYIO
FPYNNy HHBAJHIHOCTH M JIMUA, sABIsmONIHecs WX npeacrasurensmu (17,9% or
obmiero uncia onpoueHnsix). M3 vux 87,1% cuMrtaroT opraHu3alHi 10CTYIHON 1is
Moei ¢ OrpaHHYEHHBIMH BO3MOMKHOCTIMH.

BexnuseiMu u go0poxenartenbHbIMH  pabOTHHKOB — OpraHH3alMH,
ofecneuHBalOIMX NEPBHUHBIH KOHTAKT M HH(popMuposanue, cuvrar 97,7%
noTpeduTenei, NPUHABIINX YUaCcTHE B ONpoce.

PaBotHnKOB  OOECHEUMBAIOUMIMX  HEMOCPEACTBEHHOE  OKA3aHWE  YCIHYT,
BONUTHBRIMH M JoOpokenatensHbiMu cunTaor 99,4%, u Bcero 0,6% ¢ HEUMH He
COTJIACHBI.

Bonsmuucreo pecnonaeHtoB  (76,3%) nons30BanHch JMCTAHIHOHHBIMH
criocoGaMu  B3aMMojelicTBHs ¢ opraHu3auMeil (TesieoH, 3INEKTPOHHAS MOYTa,
JMEKTPOHHBIA cepBuc ((opMa I MOJAYH DNIEKTPOHHOro obpatuenus (kanodsi,
NPEANOKEHHS), NONYUICHHE KOHCYJBTALMH MO OKA3bIBAEMBIM YCIyram), pasjedn
«YacTo 3a1aBaeMbIC BOTIPOCHD», AHKETA IS ONPOCa MPaX/iaH Ha caifte u npouune). M3
HHX 98,5% OCTANHCE YAOBJETBOPEHbI BEXKIIHBOCTEIO H JA00pOKENaTeNBHOCTHIO
paGOTHHKOB AMCTAHUMOHHBIX (hopM B3ammonedcraus. Ocranbubie 23,7% He
[10/1B30BATHCH JUCTAHIHOHHBIMH CTIOCO0aMH B3aHMOICHCTBHS.

B onpoce pecrioHIEHTaM MPE/UIAranoch ONpPeAeTHTbCA, NOPEKOMEHA0BAIH Obl
OHH JAHHYI opranuzaunio csoum Onmskum. Tak, 98,8% mnorpeduteneii B uenom
rOTOBBI PEKOMEH0BATH JAHHYIO OPraHH3aLHI0 CBOHM 3HAKOMBIM.

BonsimancTso norpeGureneit (96,5%) yAoBIeTBOpEHbl OpPraHHU3alMHOHHBIMH
YCIOBHAMH TpefocTaBienus yeuyr (rpaduxos paboTsl opraHd3aiiy (oTAEnBHBIX
CELHATHCTOR);, HAaBHTalMell BHYTPH OPraHM3allMH (HATHYHE HHOOPMALHOHHBIX
tabnuyek, ykasareneii, CHrHAIBHBIX Ta010, HHPOMATOB H NPOUHE).

B 1eNoM YAOBICTBOPEHBI YCIOBHAMH OKa3aHHA TEX YCIYT, 32 KOTOPBIMH
oOpaTHIHCE B JAHHYIO OpraHu3anuio, 98,8% pecnoHeHToB.

CoctarneHne ofpa3a KaX[IOro pECTOHJEHTa B AaHKETe B LEJIOM TMpH
KOMIUIEKCHO#H AHAIHTHKE ONpOCa Jano CHEAyIOIHe CPaBHUTEIbHBIE jaHHbiC. B
OMpOCE MPHHSLTH YYACTHE BO3PACTHBIE KaTeropuu: 20 et ¥ Miame — 8,1% or Beex
NPUHABLINX YYaCTHE B WCCIEJOBAHMH, 21-40-netune — 48,6%, or 41 mo 60 ner —
38.2% wu 5,1% crapwe 60 ner. U3 Bcex pecnongeHtoB 17,9% MykK4uHbI, 82,1%
KEHIIHHBL.

B uenoM, OnNpoc MOKasal, YTO TO/MB30BATENH YCIYr YAOBICTBOPCHDI
OTKpHITOCTBIO M AOCTYMHOCTBIO WH(opMauun o6 yypexaeHuw, a
TakXe KOM(MOPTHOCTbIO  YCNOBWMIA  NPeaoCTaBfieHUA  ycayr.
[Tonb3oBaTenn yaAoBneTBOpeHbLI .D,OﬁpO)KeJ'IaTEIleOCTbQO n
BEXNMBOCTbIO  paboOTHWMKOB  opraHusauun, obecneuyusalowmx
HEeNOCPEACTBEHHOE OKa3aHue YyCAyr, NepBUYHbLIA KOHTaKT K
uHpOpMUpOBaHME, a Takxe PpaboTHWKOB AMCTAHUWOHHBIX dopm
B3aumopdencTaunsi. [loTpebuTenu UMeT  BbICOKUA  ypOBeHb
yAOBNETBOPEHHOCTU yCnoBuAMKU  OKa3aHUA ycnyr B AAHHOM

https://docviewer.yandex.ru/view/30065645/?page=40&'=jROHMtZsI4NRZaX22GFt59l|vUZ7InVybCIGInIhLW1haWw6Ly8xNzQyMzMwMTA1OD... 9/40
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yypexgeHnn. Opranuszauust J0CTyNHA JUIS  JIIOAEH € OrpaHHYeHHBIMH

BO3MOMXKHOCTAMH.
TTokaszarens olleHKH KauecTsa cocrasisier 91,352,
MyHHIMIAIbHOE G10aKeTHOE yUpexIeHHe JIOTIOJTHHTEILHOTO

obpa3oBanun «Jlerckas mkoJa HCRyceTB NeS». Beero B onpoce npHHsIIH yuacTe
140 uenosex. COop HHGOOPMALMH OCYWIECTBAANCA 1O MPUHUMNY IHE3A0BOH
ciydaitnoil seibopku. [To cymecTBy BONpoOcoB aHKeThl, pa3paboTaHHBIX HA OCHOBE
peKOMEeHAaunii H  YTBEPKACHHBIX KpHTEpHEB 3PPEKTHBHOCTH, PECHOHICHTHI
BBIPA3HIIH NPECTABIICHHOE HH)KE MHEHHE.

bonbwmucrso  onpowennsix  (94,3%) npH  nocelieHHH  OpraHH3aLHH
ofpamjanuce K HH(pOpMALUH, pasMEIEHHONH Ha HHPOPMALHOHHBIX CTEHJIAX B
NOMEMIEHHAX opraHu3aunny, U3 Hux 97,7% cuvTalor AaHHY0 HHQOpMaLHIO
OTKPBITOH, MOJIHOIT U 1OCTYIHOM’, a ocTanbHble 2,3% ¢ HUMH HE COTJIACHBL

OduumnansHeiM  cafiToM opranusamuu  nous3ywrces 90,7% pecrnoHACHTOB,
4yro0Bl NONYy4YHTh WHPOPMALMIO O €€ JACATENBHOCTH (omuémom o pabome
opeanusayuy  3a 200, pabomou ¢ NPEOAOHCCHUAMU nompedumenen  yciye,
onepamushocmuio catima, Haauyuem Hys’cnolu ungopmayuu). U3 wux 97,6%
Y/OBJIETBOPEHbI KA4eCTBOM H IOJIHOTOH JanHOH HHQOpMaLHH.

DKCAEPTHBIH aHATH3 OQHIHANTBHOrO caliTa OpPraHM3alMy U CTPAHHIK! Ha caifTe
https://bus.gov.ru nokasan orcyrcTsHe Tpebyemoro napamerpa: HuQopMamHs o
MIAHHPYEMBIX MEPOTIPUSATHIX.

BonbumucTo yuactaukos onpoca (88,6%) cuutaior ycnosus npebbiBaHus B
JIAHHOMN OpraHU3aUNK (Mecma Oas cudenus 6 3are, ayoumopuu, 2apoepob, yucmoma
NOMEWEHIN, COCMOAHUE CAHY3106, peMonm nomeweniti) KoMGOPTHBIMH,

B onpoce NpUHMMANTH Y4acTHE PECHOHAEHTHI, MMEIOUIHE YCTAHOBJICHHYIO
IrpynIy HHBATHIHOCTH H JIHUA, ABASIOIHEc HX npeacrasurensmu (4,3% or oluero
gpcna onpoleHHbix). M3 Hux 83,3 cuuTaOT OpraHu3aiuio JOCTYHON Ui moaei ¢
OrpaHHYEHHBIMH BO3MOKHOCTAMH.

BexnussiMH M J00pOXKeENaTeNbHBIMH  pabOTHHKOB  OpraHW3alHH,
oGecreuHBAIOMMX MEPBHYHLIH KOHTAKT H HHOOPMHPOBAHHE, CUMTAOT BCE
noTpeGuTeNN, NPUHABIINE YYacTHE B ONPOCE.

PaBotHuKkOB  O0ECNEeuMBAIOWMX  HEMOCPEACTBEHHOE  OKa3aHME  YCIYT,
BEOKIMBBIME H J00poxkenarensHsiMi cautaior 99,3%, u secero 0,7% ¢ HUMH He
COTJIACHBL.

BonsmuHCTBO  pecnonaeHToB  (84,3%) NONB30BANUCH AHCTAHLHOHHBIMH
cnocobamu  B3aumMopelicTBus ¢ opraEmsauuelt (renedoH, 3INEKTPOHHAS TO4TA,
JNeKTPOHHBI cepBuC ((opMa Ui NOJauH NEKTpoHHOro obpameHns (xanodsl,
NPE/UIOKEHHST), MONYYEHHE KOHCYNBTALHH 1O OKA3hIBACMbIM YCIyraM), pasien
«YacTo 3ajaBaeMbie BOMPOCH, aHKETa JUlsi ONpOca TPakiaH Ha caifTe W npouue).
OuH BCe OCTAINCH YOBJIETBOPEHBI BEHIIMBOCTHIO M J0OPOKENATeNbHOCTHIO
pabOTHHKOB AMCTAHUMOHHBIX (opM B3aumojeiicTsus. OcTanbHble 15,7% ne
N0/Ib30BANHCH JHCTAHIIHOHHBIMH CIIOCODaMH B3aUMOACHCTBHA.

B onpoce pecrioHAeHTaM Npeiaranoch Onpe/IeuTaCA, NOPEKOMEHI0BANH Obl
OHH JIAHHYIO Opranu3auuio ceouM Gnuskum. Tak, Bce NOTPeOHTENH B LEIOM rOTOBbI
PEKOMEH/IOBATH JIAHHYIO OPraHH3allii0 CBOHM 3HAKOMBIM.

Bonsmuucrso notpeburenei (98,6%) yaoBieTBOpeHbl OpraHH3aLMOHHBIMH
YCHOBHAMY TIPEIOCTABICHHs ycuyr (rpadgukom paboThl opraHH3alHH (oTHenBHBIX
CTIELMATHCTOB), HABHTalMell BHYTPH OpraHM3auMH (HantHuHe HHPOPMALHOHHBIX
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Tabnuyex, ykasaresie, CHrHAIbHBIX Ta0/no, HHPOMATOB K npouHe).

Bee pecrionzieHTsl B LENOM YAOBICTBOPEHBI YCIOBHAMH OKA3aHUS TEX YCIYT,
3a KOTOPBIMH OOPaTHIIHCH B IAHHYIO OPTraHH3ALHIO.

Cocrasnenne o0pasa KakIOro pPECHOHAEGHTA B AHKETE B LEJNOM NpH
KOMIUIEKCHOH aHAHTHKE Onpoca Jano CHEAYIOUIHe CPaBHHUTENbHLIE JaHHble. B
Onpoce NpPHHIH y4acTHe Bo3pacTHbie Kateropun: 20 ner u muamue — 5,7% ot Beex
NPUHABIIMX Y9YacTHE B Hccaenosanuu, 21-40-nernne — 55%, or 41 no 60 ner —
37,1% wn 2,2% crapuwie 60 ner. U3 Bcex pecnonaentos 13,6% wmysxunns, 86,4%
KEHIHHBL.

B uenoM, onpoc mnokasan, 4YTO TNONB30BATENH YCIYr YAOBIETBOPEHbI
OTKPHITOCTBIO U AOCTYNHOCTbIO WHopMauum o6 yypexnaeHun, a
TakXe KOM(OPTHOCTbIO  YCNOBUMA  NPEAOCTaBAEHUA  YCAyr.
lonb3oBaTenn  yaoBneTBOpPeHbl  A0OpoXKenaTenbHoCTbid U
BEX/IUBOCTbID  pabOTHUKOB  opraHusaumny, obecnevymsaouimux
HenocpeACTBEHHOE OKa3aHue YyCayr, nNepBUHHbIN KOHTaAKT W
UH(popMUupoBaHue, a Takxke paboTHUMKOB AUCTAHUMOHHLIX (OpPM
B3aumoaencTeuna. lMoTpebutenn UMEOT BbICOKUA  YPOBEHb
YAOBNETBOPEHHOCTU YCNOBMAMWM OKa3aHuAa ycnyr B [OAHHOM
yuypexaeHun. Opraauszauus J0CTyNHAa Ui JHOACH ¢ OrpaHHYEHHBIMH
BO3MOMKHOCTAMH.

IMoka3arens oueHKH KauecTsa coctasiser 93,358,

MyHHIHIATLHOE Groxxernoe yupexaeHue AOTIOJIHHTEABHOTO
obpaszosanus «Jlerckas mrona uekycers Ne6». Beero B onpoce npuHain yuacrue
131 wuenosek. COop HHOOPMALMH OCYIIECTBAANCH MO MPHHIHIY TI'HE3A0BOH
cnyuvaitHoil Beibopku. [0 cymecTBy BONpocoB aHKEThl, paspaboTaHHBIX HAa OCHOBE
PEKOMEHJALMIT W YTBEPKIACHHBIX KpHTEPHEB IP(PEKTHBHOCTH, PECHOHJICHTE
BBIPA3HIIH NPE/ICTABICHHOE HIKE MHEHHE.

Bombmuncreo  onpoweHHbx  (97,7%) npH  nocemeHHH  OpraHH3alHM
obpaujanucy K HHPOpPMALHK, pasMEIEeHHOH Ha HHQOPMALMOHHKIX CTEHJAX B
NOMEIEHHsIX OpraHu3aun, u3 HEX 99.2% cudraior AanHyio  HHOOPMALHIO
OTKPBITOH, NOJIHOM K 1ocTYnHOM, 1 Beero 0,8% ¢ HUMH He COrJIacHbI.

O¢nunanbHeiM  caifTOM OpraHM3ailHe nonb3yoTes 99,2% pecnoHaeHToB,
yToOBl MOJNIYYHTh HHPOPMALMIO O €€ JCATENLHOCTH (omuémom o pabome
opeanuzayuu  3a 200, pabomoi ¢ NPeORoNHCeHUAMU nompebumenel  ycaye,
onepamusHocmulo  cauma, — Haauyuem  Hyoicnou  ungpopmayuu). Bee  onm
YAOBJICTBOPEHBI KAUECTBOM M NMONHOTOH JaHHO#H nHdopmanmi.

JKcnepTHLIH aHANH3 OHIMANBHOTO caifTa OpraHu3aliy ¥ CTPAHHI! Ha caifTe
https://bus.gov.ru nokasan HaIMYKHe BeexX TpeOyeMbIX napaMeTpos.

BonbuHCTBO yuacTHHKOB onpoca (98,5%) cunraloT ycnoBHs npednBaHus B
JIAHHOH OpraHU3auUN (Mecma 0an CUOeHus 6 3ane, ayoumopuu, 2apoepob, yucmoma
NOMEWEHUN, COCMOSHUE CAHY3T08, PEMOHM noMeweniti) KOM(pOPTHBIMH,

BexnupsiMu W A00poxkenateNbHbIMH  pabOTHHKOB  OpraHH3alMy,
ofecreuMBalOMMX TNEPBHYHBIH KOHTAaKT M HH(pOpPMHMpOBaHHE, a TaK xKe
HEMOCPEJCTBEHHOE OKA3aHHE YCIYr, CUHTAlOT BCE NOTPEOMTENH, NPHHSBILHE
y4acTHe B ONpoce.

BoasmuncTBo pecnonjaeHToB  (98,5%) noas3oBanuchk JUCTAHIHOHHBIMH
crniocobaMu  B3aUMoAeHCTBUS ¢ opraHusauueif (TenedoH, SAEKTPOHHAS MOYTa,
3NEKTPOHHBIH cepsuc ((popma s MOJAYH JNEKTPOHHOrO obpauieHns (xanodsl,
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NPEIOKEHHA), NOJYUEHHE KOHCYJIbTALHM 110 OKa3bIBAEMbIM YyCIyram), pasjel
«Yacto 3agaBaeMbie BONPOCHD», aHKETa Ui ONpoOca rpakJIaH Ha caiite W npoune).
Bce oHM ocTanMch  yNOBIETBOPEHBI BEKIIHMBOCTBIO H  JA0OPOKENATENEHOCTHIO
pabOTHHKOB JAMCTAaHUMOHHLIX (opm B3aumogeiicTsus. Ocrtanphbie 1,5% wne
MONB30BANUCH TUCTAHIIHOHHBIMY crioco0aMH B3auMoecTBHS .

B onpoce pecnonjientam nperaranoch ONpeieIHTLCA, TOPEKOMEH/0BAIH Okl
OHH JIaHHYIO OpraHu3aimio cBouM OmaskuM. Tak, Bce nOTpeGHTENH B LIEJIOM rOTOBbI
PEKOMEHI0BATh JaHHYIO0 OPraHU3ALHIO CBOHM 3HAKOMBIM.

bonsimncTso norpeburencit (99,2%) yAOBIETBOPEHBl OPraHH3aLHOHHEIMH
YCIOBHSAMH TpeAoCTaBleHHst ycnyr (rpadgukoM paboTsl opraHuzanuu (OTAEIBHBIX
CHELHATHCTOB);, HaBHUTralMeH BHYTPH OpraHu3aluu (HarHuHe HHOOPMALHOHHBIX
Tabnuuek, ykasareseH, CHrHaIbHBIX Tal/I0, HHPOMATOB H NPOUHE).

Bce pecnoneHTs! B LEIOM YAOBIETBOPEHB! YCIIOBHSMH OKa3aHHA TeX YCHyT,
3a KOTOPBIMH OOPaTHIINCH B IAHHYHO OPraHH3AMIO.

Cocrasnenne obpa3za KakIOro pecroHJeHTa B aHKeTe B LEJOM INpH
KOMIUIEKCHOH aHaJIMTHKE ONpoca Malo CIeAYIOUIHe CpaBHHTENbHbIE jAaHHblE, B
ONpOCe NMPHHSAIH y4acTHe Bo3pacTHele Kareropuu: 20 ner u mnaame — 10,7% ot Beex
NPHHABINMX y4yacTHe B uccnenoBanuu, 21-40-netane — 35,9%, or 41 no 60 ner —
359% u 17,6% crapuwe 60 ner. U3 Bcex pecnonaenros 37,4% Mmyxunnsl, 62,6%
AKEHIIHHBI.

B uenom, onpoc nokasaja, 49TO MNOAB3OBATEIH YCIYr YAOBICTBOPEHBI
OTKpPHITOCTBIO WU AOCTYNMHOCTLIO MHGpopMauun o6 yypexaeHun, a
TakXe KOM(POPTHOCTLIO  YCNOBWIA  NPeaoCTaBNEHUA  yCAayr.
[lonb3oBaTenu yaosneTeBoOpeHbl noﬁpomenaTeanocmm 7]
BEX/NUBOCTbID  paboTHMKOB  opraHusauun, obecnevyunsarowmx
HEenoCpeACTBEHHOE OKa3aHue YyCnyr, nNepBUYHbLIN KOHTAKT WU
UH(pOPMUPOBaHUE, a TakXe paboTHWKOB AWUCTAHUWOHHbLIX (opMm
B3aumopencrTeua. [lMoTpebutenn UMeOT BbICOKUA  YPOBEHb
YAOBNETBOPEHHOCTU YCNOBUAMM OKa3aHWA Yycnyr B [AAaHHOM
yupeXxaeHun. PeCnoHAeHTbl, UMELINe YCTaHOBAEGHHYIO rpynny
MHBANMAHOCT WU Nuua, aBaAKOLWMecs X npeacrasuTenamu, He
NPUHUMANM y4acTue B onpoce. MO3TOMYy OUEHWTb AOCTYMHOCTb
opraHusauvnn agns nwopen ¢ orpaHu4eHHbIMMM BO3MOXHOCTAMU, C
TOYKM 3peHna noTpebuTtenein, He NPeACTaBUIOCh BO3MOXKHbBIM.

ITokasaresns OLEHKH KayecTBa cocrasusier 89,76.

MyHHIHTIATbLHOE GroameTHOE yUpexKAeHHe JAONOJAHHTEALHOTO
oGpa3zoBanus «/lerckas mKoaa uekyeers Ne7». Beero B onpoce NpHHSAIH yuacTHe
112 uenosex. C6op uHOOPMAUMH OCYWIECTBIANCA 110 TNPHHUMITY THE3J0BOH
cnyyaiisoii BeiGopku. [To CylnecTBY BONPOCOB aHKETHI, pa3spalbOTaHHBIX HA OCHOBE
peKOMeHJauil M  YTBEPHKACHHBIX KpHTEpHEB 3(Q(QEKTHBHOCTH, PECIIOHICHTBI
BBIPA3HIIH TIPECTABICHHOE HHKE MHEHHE.

Boapmmucrso  onpoweHHblx  (97,3%) npH  NOCEUWICHHH  OpraHH3aLMH
obpamanucs kK HHOOPMAUMH, pPa3MELICHHOH Ha HHPOPMALMOHHBIX CTEHIAaX B
NOMEILEHHAX opraHu3aunn, w3 Hux 97,2% CcudTaloT JaHHY® HHQOPMALMIO
OTKPBITOI, MOJIHO# H JOCTYITHOH, a OCTa/IbHBIE 2,8% C HHMH HE COTJIACHBL.

O¢uumansueiM  caiftom opraansamun  nonesyiorcs 90,2% pecrnoHICHTOB,
qroGsl  NMONYYMTE HHPOPMALMIO O €€ JEATENBHOCTH (omuémom o pabome
opeanusayuu 30 200, pabomoii ¢ NPeOIONCENUAMU nompebumenei  ycaye,
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OREPAMUSHOCMBIO  cauima, HAyueM HyJcnou ungopmayuu). W3 wux 99%
YIOBETBOPEHbI KAYECTBOM H MOJHOTON JaHHOH HH(OpMALHH.

DKCNEPTHBIH aHAIH3 OPHIMANBHOrO CaiTa OPraHU3alMy H CTPAHHIb Ha CaiTe
https://bus.gov.ru nokaszan orcyrcrBie TpeGyemoro napamerpa: HWHQOpMauHs ©
MIAHHPYEMBIX MEPOTIPHSATHSIX.

BonsmuacTBO yyacTHHKOB onpoca (86,6%) cumrator ycnopus npebsiBaHus B
NAHHON OpraHu3alMy (Mecma 0 cudeHus & 3ane, ayoumopuu, 2apoepob, uucmoma
noMeweHull, COCMOSIHUE Cany3108, pemMonm nomewenutt) KoMpopTHLIMHU.

B onpoce npHHHMANH YY9acTHE PECHOHICHTHI, HMEIOIHE YCTAHOBJICHHYIO
rpynny MHBANHIAHOCTH H JIMLA, SBISIOIHEC UX npescraBuTenamu (2,7% ot obuiero
gpcna onpoineHHsIx), Y3 Hux 66,7% CYHTAIOT OpraHU3alMio AOCTYMHOH s mojaei
C OrPAHHYCHHBIMH BO3MOXKHOCTAMH.

BexnmussiMt  u  nobpoxenarensHbIMH - pabOTHHKOB — OpraHd3aliuy,
ofecneynBalOmMX NEPBHYHBIH KOHTAKT M HH(POpMHpOBaHHE, a TaK XKe
HEMOCPEACTBEHHOE OKa3aHHWe YCIyr, CUMTalOT BCe MNOTpeduTeNH, NPHHABIIHE
y4acTHE B ONPOCE.

Bonpmuucteo  pecnonacHToB  (86,6%) nons30BanuCh AHCTAHIHOHHBIMH
criocoGamMu  B3auMoOJeHCTBHs ¢ opranu3aumeil (TenedoH, INEKTPOHHAS TOUTA,
JMEKTPOHHBI cepBHC ((opMa s MOJAYH JIEKTPOHHOro obpawieHus (xanobsl,
NPEJUIOKEHHS), NONYUSHHE KOHCYIBTALMH MO OKA3bIBAEMBIM YCIyraM), pasien
«YacTo 3a1aBacMble BOIPOCH», AHKETA JUIS ONpOCa IPajJiaH Ha caiite u Nnpouue).
Bce OHH OCTANNCH YAOBIETBOPEHBI BEKIHMBOCTBIO H J0OPOKENATENEHOCTHIO
paboTHHKOB MCTaHUMOHHBIX (opm B3ammoneiicTeus. Ocransusie 13,4% He
[O/1b30BAINCH JTUCTAHIIHOHHBIMH CIIOCO0aMH B3aHMOAEHCTBHS.

B orpoce pecrioH/IEHTaM IPEIAranoch ONpe/IeNHThCA, TOPEKOMEHI0BAIH Obl
OHH JaHHyl0 opraHusaumio conm OmuskuM. Tak, 99,1% norpedureneii B uenom
roOTOBLI PEKOMEHI0BATL JAHHYIO OPraHH3aLHI0 CBOHM 3HAKOMBIM.

BonbimanceTBo norpedureneit (99,1%) yaosneTBOpeHbl OpraHH3alMOHHEIMH
YCIOBHAMH TpeocTaBienns ycuyr (rpadukom paborsl opraHH3ailii (oTHENBHBIX
CHELMATHCTOB), HABHTAlMed BHYTPH OPraHH3alHH (HATHYHE HHQOPMALHOHHBIX
rabiiuek, ykasatelnei, CHrHAIBHBIX Ta6/Io, HHPOMATOB H NPOYHE).

B uenoM YAOBICTBOPEHBI YCIOBHAMH OKa3aHHUS TEX YCIYT, 32 KOTOPHIMH
00paTHIHCh B JAHHYIO Opranu3auuio, 99,1% pecrnoHAeHTOB.

Tak e yyacTHMKamm onpoca Bbiin BHECEHbI NPeAsioXeHnsa No
YAYHLWEHNIO YCNOBUIA OKasaHus ycnyr B AAHHOW opraHusauuy,
none3oBaTten roBOPAT O HeobXoAMMOCTU HOBbIX MY3biKaJibHbIX
WHCTPYMEHTOB.

CocraBieHne o0pasa KaXaoro peCHOHAEHTa B aHKeTe B LEIOM NpH
KOMIUICKCHOIl aHAIMTHKE ONpOca JaNo CIeAyIOLMe CpaBHHTE/lbHbe AauHbie. B
OMpOCe MPHHSTH YIaCTHE BO3PACTHBIE KaTeropuu: 20 et u Miamue — 4.5% ot BCEX
NpPHHABLUIMX yuacThe B mccnefosanny, 21-40-neruue — 48,2%, ot 41 po 60 ner —
40,2% wu 7,1% crapme 60 ner. M3 Bcex pecrnoHICHTOB 16,1% wyxunnsl, 83,9%
JKEHIIHHBI.

B umenoM, oOnpoc IMokasaj, 4YTO IO/b30BATENH YCIYr YAOBICTBOPCHLI
OTKPHTOCTBIO UM AOCTYMHOCTHIO MHopMauuu o6 ydpexaeHuu, a
TakXe KOM(OPTHOCTbIO  YCNoBWiA  NpefocTaBAeHuA  yCayr.
[Tonb3oBaTenn yaosneTsopeHbl noﬁpomena‘renbnocmm n
BEX/MBOCTLIO  PabOTHUKOB  OpraHusauuv, obecnedmsarownx
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HenocpeACcTBEeHHOE OKa3aHue YCAyr, MNepBUYHbIA KOHTaKT W
UHOpMUpOBaHUE, a Takxke paboTHUKOB AUCTaHUMOHHbLIX (OpPM
B3aumogencTesua. [loTpebutenn UMEOT BbICOKUA  YPOBEHb
YAOBNETBOPEHHOCTN YCNOBUAMU OKa3aHWUA Yycnyr B  AaHHOM
yypexgeHnn. Opranusauns JOCTYNHA AN JIOACH C  OrpaHHYCHHBIMH

BO3MOKHOCTSIMH.
TTokasarens OLCHKH KauecTsa cocrasusier 91,53,
MyHHUHTIAJIBHOE O10KeTHOE yupeAaeHue AONOJHHTEILHOTO

oGpasoBanusn «/leTckas mKoaa HCKyccTB Ne8».

Bcero B omnpoce mnpunsiim ydacrue 210 uenoseka. COop unbpopmanun
OCYIECTBIISUICA 10 NPHHLMNY TrHe31oBo# ciydaiinoii seiGopku. Ilo cymectsy
BONPOCOB AHKEThI, pa3pabOTAHHBIX HA OCHOBE PEKOMEHMALHH M YTBEPAKICHHBIX
kputepues HOQEKTHBHOCTH, PECHOHJCHTHI BhIPA3HIH MPE/ICTABACHHOE HHNKE
MHEHHE.

Bonemuucreo  onpowieHHbIX  (95,2%) npH  NOCEIIEHHH  OpraHH3alHH
obpamanucs K HHQOPMALMH, Pa3MELeHHOH Ha WHPOPMALHOHHBIX CTEHJAX B
NOMEILEHHAX OpraHu3aiuy, U3 HUX 98% cuMTaloT JaHHYI0 HHOOPMALHIO OTKPBITOH,
NOAHON H JIOCTYNHOM, H TONBKO 2% C HHMH HE COITIACHBI.

OdumumansHeM - caiiTOM OpraHM3auu  nois3yorcs 86,7% pPeCrnoHJACHTOB,
gro0bl MONYuMTh HHPOPMALMIO O €€ JEATCNBHOCTH (omuémom o pabome
opeanusayuu 30 200, pabomoil ¢ NPEOTONCCNUAMU nompebumenei  ycaye,
ONEPAMUSHOCMBIO  CAlMA, HAANYUCM  HYICHON uncgpopmayuu). W3 mux 96,7%
Y/IOBNETBOPEHBI KAYECTBOM M IIOJTHOTOH JaHHOH HHpOPMALIHH.

JKCHEPTHBIH AHANTH3 OQULMATBHOTO CAiTa OpPraHH3alMy M CTPAHUIBI HA CaiiTe
https://bus.gov.ru nokasajn HaIHYHe BCeX TpeOyeMBIX NapaMeTpos.

Bo/BIHMHCTBO y4acTHHKOB onpoca (90,5%) cuuTalor ycnosus npedbiBaHus B
JAHHON OPraHM3ALMK (Mecma Onst CUOeHUs 6 3ane, ayoumopuu, 2apoepod, wcmoma
nomewjenuti, COCMOoAHUE CaHy3106, PEMONIN NOMEWeHll) KOM(OPTHBIMH,

B onpoce NPUHMMANH YYACTHE PECTOHACHTHI, WMEIOIMHE YCTAHOBICHHYIO
IpyIITy HHBATHAHOCTH H JIHLA, ABJAIOLHECA MX npeacTasuTensmu (6,2% ot obwmero
gncna onpomeHHsix), U3 Hux 84,6% cunTaloT OPraHH3auMio AOCTYNHOH Ui noaeH
C OrPAHUYECHHBIMH BO3MOXKHOCTAMH.

BexnueeiMH W J06pokenaTeNbHBIMH  pabOTHHKOB — OpraHM3allHH,
0BecreunBalOIMX TNEPBUUHBIl KOHTAKT W  MH(OpPMHpOBaHHE, a TaK XKe
HEMOCPEACTBEHHOE OKa3aHWe YCHYr, CUMTAIOT BCE NOTPEOMTENH, NPHHABIINE
y4acTue B ONpPOCE.

BonsmuucTBo  pecnonnenToB  (86,2%) nons30BanHCh AHCTAHUHOHHLIMH
crniocobamMy  B3aUMOJCHCTBHA ¢ opraHuzanueit (renedoH, JJIEKTPOHHAA IO4Ta,
IEKTPOHHBIH cepBuc ((dopma it NMOJAYH INMEKTPOHHOrO obpaumenus (xanobsl,
NPE/UIOKEHHS), MOTYYCHHE KOHCYJIbTALHH 0 OKa3bIBAEMbIM yeayraMm), pasjen
«YacTo 3a1aBaeMbie BOMPOCHD», AHKETA Ul ONPOca IPaX/iaH Ha caiite H npoume).
Bce OHM OCTATHCh Y/IOBJETBOPEHBI BEKIMBOCTBIO H JA00POMKENATENLHOCTHIO
pabOTHUKOB JHCTAHLMOHHBIX (OpM szaumoneiicreus. Ocranpheie 13,8% He
IONB30BATHCE JTACTAHIHOHHBIMH CIIOCOGAMH B3aHMO/ICHCTBHS.

B onpoce pecrioHACHTaM MPEUIAranoch ONpeAeIHThCs, TOPEKOMCHA0BAIH Obl
OHH JaHHYIO opraHu3auuio csouM Omuskum. Tak, 99,5% notpeburenci B UeENIOM
FOTOBBI PEKOMEHI0BATD JAHHYIO OPraHH3aLNI0 CBOMM 3HAKOMBIM.

BomsmuscTeo norpebureneit (96,2%) yaoBaeTBOpeHL! OpraHH3alHOHHBIMH
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YCIOBHAMM TPEAOCTaBIEHHs ycuyr (rpadukoM paboThl OpraHM3aluH (OTAECHbHbIX
CIIELHANNCTOB);, HABHranMeil BHYTPH OpraHu3zauuy (Hammaue HHQOPMaUHOHHBIX
tabnuyek, ykasarened, CHIHAIbHBIX Ta0/10, HHPOMATOB H NPOYHE).

B uenoM yIOBIETBOPEHbI YCIOBHAMM OKa3aHMs TeX YCIYT, 3@ KOTOPbIMH
obpaTumHch B JaHHYIO opranuzanui, 99,5% pecnonjieHros.

CocraBnenne oOpasa KakJIOro peCcrnoHACHTa B aHKETe B LENOM IpH
KOMITJICKCHOH aHAIHTHKE ONpoca Jalo CHCAYIOUIHE CpaBHHUTEIbHBIE JaHHble. B
onpoce NPHHUIH ydacTHe Bo3pacTHble kareropuu: 20 ner u muamue — 9,5% or seex
NpPUHABIIHX y4yacTHe B uccnenosanuu, 21-40-nerane — 51,4%, or 41 mo 60 ner —
32,9% u 6,2% crapme 60 ner. U3 Bcex pecnonaenTtoB 21,9% myxuunsl, 78,1%
KEHIIHHBI.

B umenom, onpoc mokasal, YTO THONB3OBATENH YCIYTr YAOBIETBOPEHBI
OTKPHTOCTBIO WM AOCTYNHOCTbIO WMHGpOPMauuuM 06 yypexaeHuu, a
TakXe KOM(OPTHOCTLIO YCNOBUIA  NpefocTaBieHua  yCcayr.
[Tonb3oBaTenu yAoBNeTBOpPEHbLI nobpoxKenaTenbHoOCTbio "
BEXNTUBOCTHLIO paﬁoTHMKOB opraHusauunu, obecnevynsarowmnx
HenocpeaACTBeHHOE OKasaHue Yonyr, ﬁepBM‘{Hblﬁ KOHTakKT U
WHPOPMUPOBaAHME, a TakXe paboTHUKOB AUCTAHUMOHHbLIX (OPM
BzaumMopencTesua. MoTpebutenn UMEIOT  BbLICOKUA  YPOBEHbL
YAOBNETBOPEHHOCTU YC/IOBUAMW OKasaHma ycnyr B [OAHHOM
yuypexxaeHun. Opraunsauus JOCTYNHAa Ui JIIOACH € OrPaHHYCHHBIMH
BO3MOXKHOCTAMH.

IMokasaTesib OUEHKH KauecTsa coctasnsier 92,482,

MyHHIMOATBHOE GroxeTHOE yupexaeHue AOMOJIHHTEILHOTO
o6pazosanus «Jlerckas mrosa mekycers Ne9» r. Caparosa. Beero B ompoce
npursm yuactie 152 uenopexka. CO0p MHGOPMALIMH OCYIIECTRIAICH IO IPHHLHITY
rHe30BOH ciyuaiinoii Beibopku. [To CymecTBy BOTPOCOB aHKETHI, pa3paboTaHHBIX
HA OCHOBE pEKOMEHJAUMil M YTBEPKICHHBIX KpHTepHeB 3ddexTHBHOCTH,
PECTOHICHTHI BRIPA3HIIH NPEJACTABICHHOS HIKE MHEHHE.

BonpmuucTBo  onpoweHHsix  (99%) 1npH  noceleHHH  OpraHH3alHH
obpamanuch K HHQOPMALHH, PA3MELIEHHOH HA HHPOPMALMOHHBIX CTEHIAX B
noMelienusiX opraEmsamuu, u3 Hux 99,3% cuntaor JanHylo HHQOpMALMIO
OTKPBITO#, MOJIHOI H IOCTYNHOMH, @ OCTANIbHBIC 0,7% ¢ HHMH HE COTIJIACHBL.

OduumansibiM - calfToM OpraHu3aiMi noss3yrorcs 94,7% pecroHieHTos,
yro6sl monyunTh MHGOpPMALMIO O ee JEATENBHOCTH (omuémom o pabome
opeanusayuu  3a 200, pabomoii ¢ NPEONOACEHURMU nompebumeneti  ycaye,
ONEPAMUBHOCMBIO  CALiMA, HATUYUEM HYXHCHOU  unopmayuu). U3 wux 98,6%
y/IOBJICTBOPEHBI KAUCCTBOM H TIONHOTOH JaHHOH HHQOpMALHK.

DKCAEPTHBIN aHATH3 OPHITMANBHOrO CaifTa OpPraHH3aluy U CTPAHHLB! Ha caifre
https://bus.gov.ru nokasan Hanyue Beex TpeOyeMbIX NapamMeTpos.

BOIBIIAHCTBO yyacTHHKOB onpoca (94,1%) cuutaior ycnosus npedsisaHis B
JAHHO OpraHu3aLUMK (Mecma O CudeHus 6 3ane, ayoumopuu, 2apdepob, wucmoma
noMewjenuli, COCMOARNUE CAHY3.108, PEMOHM noMewjerul) KOMMOPTHBIMH.

B onpoce NPHHUMAIH Y4acTHE PECHOHICHTBI, HMEIOUIME YCTAHOBICHHYIO
rpynny MHBATHAHOCTH H JIHIA, SBIAIOLHECH HX NPEICTABHTEIAMH (3,3% or obero
upcna onpowmeHnsix). M3 aux 80% cunTaOT OpraHH3aUMIio AOCTYNHOIL 1A mojei ¢
OrpaHHYEHHBIMH BO3MOKHOCTAMH.
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BexnupeiMu u  poOpoxkenarensHbIMH — pabOTHUKOB — OpraHusalu,
ofecrieuHBalOMMX NEPBUYHBI KOHTAaKT M HWH(pOpMmupoBaHue, cuutalr 98,7%
norpedureneH, NPUHABLIMX y4acTHE B ONpoce.

PaGotunkoB  o0eCreuMBaIOIIMX  HENOCPEACTBEHHOE  OKa3aHWe  YCIHyT,
BEKIUBBIMH H Jo0poxenarensHeiMH cunTaor 98,7%, u Bcero 1,3% ¢ HuMmH He
COTJIACHBI,

bomeimuHcTBO  pecnioHaeHTOB  (95,4%) NONB30BANUCHE  AMCTAHIHOHHBIMH
cnocobamu  B3auMmojeiicTBust ¢ opranusanmeil (tenedon, 3nekrpoHHas mnoura,
MEKTPOHHBII cepBuc (Qopma i momaud ANEKTPOHHOro obpaueHus (Hanodsl,
NpeNIoKEHNHs), MOJYYCHHE KOHCYNbTAlMH 10 OKa3bIBACMbIM YyCiayram), pasjel
«YacTo 3anaBaeMele BONPOCKD», aHKETa JUIS ONPOca IpaskiaH Ha caifre W npouvue).
Bce OHM OCTANMCH YAOBIETBOPEHBI BEX/IHBOCTBIO H  JOOPOMKENATENBHOCTHIO
paboTHHKOB JAUCTAHUHMOHHBIX (Qopm B3aumojelcrsus. Ocranbubie 4.6% He
MOAB30BANKCH JUCTAHUHOHHBIMH CTIOCO0AMH B3aHMO/ICHCTBIA.

B onpoce pecrnoHAeHTaM NpeUlaraloch ONPENEIHThCA, NOPEKOMEHI0BANH Obl
OHH JIAHHYIO OpraHu3aiMio cBoOMM GimskuM. Tak, Bce noTpebuTENH B EIOM roTOBbI
PEKOMEHIOBATH JAHHYIO OPraHH3aLHIO CBOMM 3HAKOMBIM.

Bece norpeburens  yIOBNETBOPEHBI  OPraHM3allHOHHBIMH  YCJIOBHSIMH
npepocrasienus  yenyr  (rpaguxom  pabortel  opranmsauuu  (OTACIBHBIX
CNELHAINCTOB); HABHIalMel BHYTPH OpraHH3alMH (HaIHuHe HHOOPMALHOHHBIX
Tabuek, ykasaresie, CHPHaIbHbIX Tab10, HHPOMATOB M NPOYHE).

B umenom yJAOBIETBOPEHBI YCIOBHAMH OKa3aHHA TEX YCIYr, 32 KOTOPBIMH
oGpaTHIKCh B JaHHYIO opraHu3aunio, 99,3% pecrnoHieHTos.

CocraBnenne o0pa3a KakJIOro pecroHAeHTa B aHKeTe B LEJIOM NpH
KOMIUIEKCHOH AHAJMTHKE ONpoca Jalo CHeAYIOLIHE CPaBHHUTEIbHbIE AaHHblE. B
onpoce MPHHSAJIN yuacTHe Bo3pacTHbie kareropuu: 20 net u muamue — 4,6% ot Bcex
NPUHABIIMX yyacTHe B Hcenegosanu, 21-40-netnue — 48%, ot 41 no 60 ner —
37,5% u 9,9% crapme 60 ner. U3 secex pecnonentos 27,6% wmyxuunsl, 72,4%
KEHIIHHBI.

B nenom, ompoc rokasajl, WYTO IONb30BATEMH YCIYr YAOBICTBOPEHBI
OTKpPHTOCTBIO W AO0CTYNHOCTbLIO uHpopMmaunmn o6 yypexgeHun, a
TakXe KOM(OPTHOCTBIO YCNOBM  NPeaoCcTaBNeHus  ycayr.
[Tonb30BaTENN yaosBneTBOpPEeHbI noﬁpomenaTenbaocrbeo n
BEX/IMBOCTbLIO paﬁoTHMKOB opraHusauunm, obecneuymsarowmnx
HEeNoCpeACTBEHHOE OKa3aHwe YCAyr, MepBUYHbIA KOHTaKT WU
WHOPMUpPOBaHME, @ Takxke PaboTHUMKOB AUCTAHUMOHHBLIX (hOPM
B3aumogencTeus. [oTpebutenn UMEKT  BbICOKMA  ypOBEHb
YyAOBNETBOPEHHOCTU YCNOBUAMU oKasaHua ycnyr B [OaHHOM
yupexaeHuwn. Oprauusauns JOCTYmHA JUisi  JIOJCH € OTPaHHUCHHBIMH
BO3MOIKHOCTSMH.

IMTokasaTelb OLCHKH KadyecTsa coctasisier 92,048.

MyHHIHOAAbHOE froaKeTHOR yupexaenue JAONOJIHHTEILHOTO
obpasoanusi «Jlerckas mkoaa uckycers NelO». Bcero B onpoce NpuHSLIH
yaactue 179 uenosex, COop HHGOPMALHM OCYIIECTBIIANICA MO NPHHLIHIY rHE310BOH
cnyvaifsoii BeIGOpkH. [To CylUecTBY BONPOCOB AHKETHI, Pa3spabOTAaHHBIX HA OCHOBE
peKOMeHJaIMii M YTBEPKACHHBIX KpHTepHEB 3(PPEKTHBHOCTH, PECHOHICHTEI
BBIPA3WIH NPEACTABNCHHOE HHXKE MHEHHE.
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boneuwmucTBo  onpowleHHbX  (88,8%) npH  nocelieHHH  OpraHM3auHH
ofpamanucs K HHpOpManMK, pasMelieHHOH Ha HHQPOPMALHOHHLIX CTEHJAX B
NOMEIEHHsIX OpraHusanMu, w3 Hux 96,2% cuuraror nanHy HH(OpMaUMIO
OTKPBITO#, NONHOI K JOCTYNHOH, a octanbible 3,8% ¢ HUMH HE COTJIACHBIL.

OdunmanbHeiM - caiftoM opraHM3aiMu  nons3ywres 77,7% pecrnoHIAEeHTOB,
yToObl MOJYYHTh HHPOPMAUMIO O €€ JIEATEABHOCTH (omuémom o pabome
opaanuzayuu  3a 200, pabomoil ¢ NPEONONCEHUAMU nompedumeneil  yciaye,
onepamusnocmulo cauma, naiuyuesm uyoicnoti ungopmayuu). W3 mmx 92.8%
YIOBJICTBOPEHBI KAYECTBOM H NMONHOTON NanHON HHPOpMALHH.

DKCnepTHLIH aHanu3 OQHIIHANBHOrO caifTa OpraHU3alMy M CTPAHHLIBI Ha caiiTe
https://bus.gov.ru nokasan Hanuuue Bcex TpedyeMbIX napaMeTpos.

bonsmmaCcTBO YyuacTHHkoB onpoca (88,8%) cuurator ycnosust npeOGbiBaHus B
JAHHOH OpraHu3alMy (Mecma Oas cudenus & sare, ayoumopuu, 2apoepob, yucmona
ROMEWEHIUL, COCMOIHUE CAHY3T06, PEMOHM noMeuyerlt) KOMPOPTHBIMH.

B onpoce npHHHMaNH y4acTHE PECHNOHICHTBI, HMEIOUIHE YCTAHOBJICHHYIO
rpyniy MHBATHAHOCTH H JIHIA, SBISIOUECH HX npeacTasurenamu (3,9% or obumero
uncna onpoieHsix), U3 vux 71,4% cuntaoT opraHH3anuio JOCTYITHOH [ MOACH
C OrPaHHYECHHBIMH BO3MOXKHOCTAMH.

BexnussiMu  u q00poxenaTenbHeIMH - palOTHHKOB — OpraHH3aliuy,
ofecneuHBalOMMX NEPBHYHBIH KOHTAaKT M HHpOpMHpOBaHHe, cuuTaT 95,5%
norpebuTeie, NPUHABILMX yJacTHE B ONpPoOCe,

PaBoraukoB  00ecneuMBaIOUIMX  HEMOCPEJACTBEHHOE  OKa3aHHE  yCIyT,
BEK/IMBBIMH H J100poKenaTelIbHBIMH CauTaOT 96,6%, a 3,4% ¢ HHMH HE COITIACHbI.

BonpmuucTBo pecnonaenros  (74,3%) noAB30BANMCH  JAHCTAHLUHOHHLIMH
cnioco0amu  B3auMojeHCTBHS ¢ opranusauneil (TenedoH, 3ICKTPOHHAs MOUTA,
3NEeKTpOHHBI cepsuc ((opMa AIs NOJAYHM DIEKTPOHHOTO obpaiieHHs (Kanodsl,
NPEANIOIKEHHsT), TOJIYYCHHE KOHCYIBTAHH MO OKa3bIBAEMBIM yCHyram), pasjel
«Yacto 3a7aBaeMble BOTIPOCKD, AHKETA /IS ONPOCca MPaxkiaH Ha caifre u npouune). U3
X 97,7% ocCTamHCh YJIOBJIETBOPEHBI BEHUIMBOCTBIO H J00pOKENaTeNbHOCTHIO
paGoTHmMKOB jaucTAHOHOHHEIX QopM B3ammonelicrsus. Ocranshbie 25,7% He
MOMB30BAIHCH JUCTAHLMOHHBIMH CIIOCO0aMH B3aHMOEHCTBHA.

B onpoce pecroHAeHTaM NpeUIaranoch ONpPeASTHTECA, OPEKOMEHA0BANH Gbl
OHH JaHHYI0 opraHusauuio csoum Ommskum. Tak, 98,9% norpebureneit B uenom
roTOBBlI PEKOMEH0BAThH JAHHYIO OPraHH3aIHIO CBOMM 3HAKOMBIM.

Bonsmuucrso norpebureneit (97,2%) yAOBIETBOPEHbI OpraHH3aALMOHHBIMH
YCTIOBHSMY TIPENOCTABNEHHS YCayr (rpadukoM paGoTHl OpraHu3almH (OTACHBHBIX
CTELHANNCTOB); HABUTAL(HEH BHYTPH OpraHH3auMu (Hanuune HHGOOPMALHOHHBIX
tabnuuek, ykasateneii, CHrHaIbHbIX Tabsio, HHPOMATOB H IPOUHE).

B uenoM yAOBIETBOPCHBI YCJIOBHAMH OKA3aHMA TEX YCIYT, 32 KOTOPHIMH
oBpaTHAKC B JAHHYIO OpraHu3anmnio, 97,8% pecrnoH/IeHTOB.

CocTasnenne o0paza KakJIOro PpECMOHACHTA B aHKETe B LEIOM MpH
KOMIUIEKCHOM AHANHTHKE ONpoca Jano CACAYIOIINE CPaBHUTE/NbHBIE jaHHble. B
ONpOCe MPHHAIH yIacTHe BO3PACTHbIE KaTeropuu: 20 eT u Miaume — 3,9% or Beex
NPUHABIIHX Y4YacTHE B HCCIEJOBAHHH, 21-40-nerune — 52,2%, or 41 po 60 ner —
419% u 1,7% crapme 60 ner. W3 scex pecronnento 7,8% myxuunbl, 92,2%
JKEHILHHBI,

B uenoM, onpoc rnokasan, YTO TNOMb30BATENM YCIYr YAOBIETBOPEHBI
OTKpHITOCTBIO U AOCTYNHOCTLIO WHOpMauun o6 yupexaeHuu, a
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TakXe KOM(OPTHOCTbIO YCNOBUA  NpPenoCTaBNeHUs  YCayr.
lMonb3oBaTenn  yAOBNETBOPEHbl  A06POXKENATENbHOCTLIO U
BEX/NMBOCTbID  paboTHUKOB  opraHusauuy, obecnevymsaowmx
HenocpeACTBEHHOE OKa3aHue YCAyr, MNepBUYHbIN KOHTaKT U
uHthopMupoBaHue, a Takxe paboTHUMKOB AWCTAHUMOHHbLIX (HOpPM
B3aumopencrsna. [loTpebutenn UMEOT BbICOKMA  YPOBEHb
YAOBNETBOPEHHOCTU YCNOBUAMW OKa3aHMA YyCnyr B AAHHOM
yuypexgeHun. Opraumszanus JOCTYIHA st JOAEH ¢ OrpaHHYeHHBIMH

BO3MOXKHOCTSAMH.
IMokasatens oleHKH KauecTsa cocrasisier 91,802,
MyHHEMNANBHOE O10KeTHOE YupesieHue JONOJHHTEILHOTO

obpasoBanus «/lerckan mxona uckycers Nell», Bceero B onpoce npunsiu
yuactue 115 yenosek. COop nH(oOpMALHK OCYLIECTBIIAICA MO NPHHLHITY I'HE30BOH
cnyuaitHoit seiGopku. [To cymecrsy BOnNpocos aHkeThl, paspaboTaHHBIX HA OCHOBE
PEKOMEHJAMiT M YTBEPKACHHBIX KpUTEpHEB 3Q(PEKTHBHOCTH, pPECHIOHJEHTHI
BBIPA3HIIM NPE/ICTABICHHOE HHKE MHEHHE.

BonbumuHCTBO  onpoimeHHBIX  (98,3%) npH  noceleHHM  OpraHM3aluH
ofpamanich K HHPOpPMALMH, pa3MelleHHON Ha HHPOPMALMOHHBIX CTEHJAX B
NOMEIEHHAX OPraHW3allHH, BCE OHM CYHTAIOT JIAHHYIO HHQOPMALMIO OTKPLITOH,
MOMHOH W JOCTYIHOH.

O¢unmaneHbiM  caifTom opraHusanum noissyrorca 86,1% pecnoHAeHTOB,
grofel MOMYUMTh HHOOPMALMIO O €€ JCATENBHOCTH (omuémom o pabome
opeanuzayuu  3a 200, pabomoil ¢ NPeONONCEHUAMU nompebumenei  ycaye,
onepamusnocmvio  cauma, Hawyuem Hydxcuou ungopmayuu). W3 mux  99%
Y/I0BJIETBOPEHBI KAYECTBOM H IIOJHOTON JaHHOH HH(pOpPMALIHH.

SxcnepTHIN aHATH3 OQHITHATBHOTO CaTa OPraHH3aliui M CTPAHMILBI Ha CcaiTe
https://bus.gov.ru nokasan HaJHuHe BCeX TpedyeMBIX napaMeTpoB.

BONBIIMHCTBO yuacTHHKOB onpoca (95,7%) cuuTaloT ycnoBus npebbisaHus B
JIAHHOH OPTaHM3AIMK (Mecma Oas CudeHus 8 3ane, ayoumopuy, 2apoepob, wucmoma
nOMeWeHUl, COCMOSHUE CAHY3T08, PEMOHM ROMeUeHl) KOMPOPTHBIMH.

B onpoce NpUHHMANH YYacTHE PECHOHIEHTHI, HMEIOLIHE YCTAHOBICHHYIO
rpynNIy HHBAJIHIHOCTH M JMUA, sSB/IstonHecs X npeacrasurensmu (1,7% or obutero
YHCNA ONPOINEHHBIX). Y OHH CUHTAIOT OPraHM3aUMIO AOCTYNHOH s JHoaeH ¢
OrpaHH4YeHHBIMH BO3MOKHOCTAMH.

BesxmBeiMA W jo0poxenarenbHbIMH  pabOTHHKOB — OpraHH3alMy,
ofecrieUHBAIOIMX  NEPBHYHBIE KOHTAaKT W HHQOPMHpPOBaHHE, a TaK IKe
HENOCPE/ICTBEHHOE OKA3aHWE YCJIyr, CUMTAalOT BCE NOTPEOHTENH, NPHHABLIHE
y4acTHe B ONpPoOCe.

BonbimrcTBo  pecnionieHToB  (84,3%) nonb30BaNHCh  JIHCTAHLHOHHBIMH
cnocobamu  B3auMojeilcTBus ¢ opranusauueil (TeneoH, SNEKTPOHHAN IO4YTa,
ANEKTPOHHBI cepsuc ((opMa IS TOJAYH JNIEKTPOHHOrO O0OpalleHHs (>xanodsl,
NPeUIOKEHHsT), MOTYUCHHE KOHCYJIBTAlUHH M0 OKa3bIBACMBIM yciyraM), pasjen
«YacTo 3ajaBaeMble BOMPOCH», AHKETA JUIS ONpPOCa TPak/IaH HA caiTe H NPOYHE).
Bce OHM OCTANMCh YNOBIETBOPEHBI BEXKIMBOCTBIO M J0OPOKENATENBHOCTHIO
pabOTHHKOB AMCTAHLMOHHBIX (OpPM B3aUMOJCHCTBHS. Ocrtanshsle 15,7% He
[O/TB30BATHCH JUCTAHIHOHHBIMH CIIOCO0AMH B3aHMOAEHCTBHA.
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B onpoce pecrnioHAEHTaM MpPeIaranoch ONpeieIuTECs, NOPEKOMEHAOBATH Ob1
OHW JAHHYIO Opranu3aliio cBouM Gimskum. Tak, Bee NOTPEOUTENH B LETOM MOTOBEI
PEKOMEH/IOBATH IAHHYIO OPTaHH3ALHI0 CBOUM 3HAKOMBIM.

Bonpmmucrso norpedureneit (97,4%) yAOBAETBOPEHb OPraHH3ALMOHHLIMH
yCTOBHAMH TPENOCTaBNeHus ycuyr (rpadukom paboTsl opranu3aiiy (oTAENBHBIX
CHELMAINCTOB), HABHIAIMEH BHYTPH OPTaHH3AUMM (HATHYHE HHOPMAUHOHHBIX
tabnuyek, ykasarenei, CHrHAIbHBIX Tablio, HH(POMATOB U NPOUHE).

Bce pecroH/IeHTH! B LENOM Y/OBIETBOPEHb! YCIOBHAMH OKa3aHWs TeX yCHyT,
332 KOTOPBIMH OOPATHIIHCH B IAHHYIO OPraHU3alluIo.

CocraBnense obpa3za Kakaoro PpeCrOHIEHTa B AaHKETe B LEJOM MpH
KOMIUIEKCHOM AHAMMTHKE ONpOCa JAN0 CHeAYyIOllHe CPaBHHTENbHbE JaHHbe. B
OIIpOCe MPHHSAIM YYaCTHE BO3PACTHBbIE KaTeropuu: 20 yier u miamue — 2,6% ot Bcex
NPHHABIIMX yuacTHe B Mccienosanus, 21-40-netnne — 69,6%, ot 41 no 60 ner —
25.2% u 2,6% crapme 60 ner. M3 Bcex pecnonieHToB 23,5% MyKUHHBI, 76,5%
JKEHIIHHBI.

B wesnoM, ONpoc [MOKasal, YTO TMOIb30OBATENH YCIYT YAOBICTBOPCHDI
OTKPHITOCTBIO WM AOCTYMHOCTBIO UHpOPMaLnK 06 yuypexpeHuun, a
TakXe KOMMOPTHOCTBIO  YCNOBUIA  NpefocTaBieHus  ycayr.
[loNb30BaTENM  YAOBNETBOPeHbl  A0OpOXenarenbHOCTbI0O U
BEX/INBOCTbLIO paﬁoTHMKOB opraHusauunm, obecneuunsaowinx
HenocpeacTeeHHoOE OKasaHwe yccnyr, ﬁepBM‘-lell‘;l KOHTAaKT W
WHGOPMUPOBaHME, a TakXe PaboTHWKOB AWCTAHLUWUOHHBLIX dopm
B3aumopencTeuna. MoTpebutenn umeloT BbICOKU  YpPOBEHb
YAOBNETBOPEHHOCTU YC/IOBUAMU OKa3aHwa yciyr B [A3HHOM
yupexaeHuu. Opranusauns JoCTynHa s moaeil ¢ OrpaHHYCHHBIMH
BO3MOXKHOCTAMH.

TMokazaTeb OLEHKH KauecTsa coctasiser 93,026.

MyHHIHNAIbHOE GropmeTHOE yupexiaeHue JAOTIOJIHHTE/ILHOI0
obpasoBanus «JleTckas MIKOJA HCKYCCTB Nel2»., Bcero B onpoce MNPHHAIH
yuactne 72 uenosexa. COop HH(popMaLMK OCYUICCTBIICH 110 MPUHLAIY THE310BOMH
cnyuaitnoii BeiGopku. I1o cylecTsy BONPOCOB AHKETEL, pazpaboTaHHBIX HA OCHOBE
pEKOMEHJAUMi M YTBEPHK/ICHHBIX KPHTEPHEB 3 PeKTHBHOCTH, PECIOHICHTHI
BBIPA3HIIH TIPE/ICTAB/ICHHOE HHKE MHEHHE.

Bce onpouieHHbIE NP NOCEIEHHH OPraHH3alluH obpatamuch K HHPOPMALHH,
pasMemiennoii Ha MHQOPMALMOHHBIX CTEH/AX B TOMEIUEHHIAX OpraHHu3aluu, H
CUMTAIOT JAHHYIO HHPOPMALHIO OTKPHITOH, MONHOM H JOCTYIHOH,

OdunmansHeM  caliToM OpraHuM3alH{  MONE3YHOTCA 95,8% peCrHOHJEHTOB,
gro6sl  nmoAyunTh WHGOPMAUMIO O €€ JCATCIBHOCTH (omuémom o pabome
opeanuzayuu  3a 200, pabomoit ¢ NPEOROANCEHUAMU nompebumenei  ycaye,
OnEepamuGHOCMbI0  CAUmMa, — HAAUHUEM nyoicnoti  ungpopmayuu).  Bee  oHM
y/IOBJIETBOPEHBI KA4eCTBOM H NONMHOTON JaHHOH HH(OpMALHH.

JKCNEPTHBIH aHANH3 OPHLHANBHOTO caifTa OpraHM3aLMN | CTPAHHLBI HA caiiTe
https://bus.gov.ru noxasaji HAMHYHE BCEX TpebyeMbIX MapaMeTPoB.

Bce yuacTHHKH ONpoca CYHTAIOT YC/IOBHA npeGbiBaHus B JIAHHOH OPraHH3ailHH
(mecma Oas cudenus 6 3die, ayoumopui, 2apoepob, uucmoma nomeujenii,
COCMOAHUE CANY3I08, PEMOHM NOMeUenul) KOMQPOPTHBIMH.

B onpoce MpHHHMATH YJacTHE PECTIOHACHTHI, WMEIOMHE YCTAHOBIEHHYIO
rpyniy MHBAJIHITHOCTH M JINLQ, ABIAIOMMECH HX npencrasutenamu (2,8% ot oduero
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qucna onpomeHHslX). [Ton0BHHA W3 HUX CYMTAIOT OPraHU3aLMI0 JOCTYNHOH s
MOJEH ¢ OrPAHHYCHHBIMH BO3MOMXKHOCTSIMH.

BexauBeiMu  u goOpoxkenarensHbiMH  paDOTHMKOB  OpraHM3aiimu,
ofecneuHBalOIMX NEPBHYHBIH KOHTAKT M HHPOPMHpOBaHHE, a TaK IKe
HEMOCPEJCTBEHHOE OKa3aHHe YCIyr, CYUATAlT BCe mnoTpeduTenH, NPHHABIIHE
Y4acTHE B ONPOCE.

bompmmmHcTBO  pecnongeHToB  (95,8%) mnons3oBaNMChH  AMCTAHIIHOHHBIMH
cnocobamu  B3auMmojelicTBus ¢ opranusaunueit (tenedoH, 3MEKTpOHHAS TOYTA,
AMEKTPOHHBIH cepBuc ((Qopma juis momauu 3MEKTPOHHOro obpaueHus (Kanoodsl,
NpeIOKEHHs1), MOMYUCHHE KOHCYIBTALMH M0 OKA3bIBAEMBIM YyCIyram), pasjeln
«Yacro 3ajaBaeMble BONPOCKI», aHKETa JUIA ONPOCa TPakkIaH Ha caifTe W NpovHe).
Bce OHM ocCTANHCh YAOBIETBOPEHB BEXIMBOCTBIO H  A0OPOKENATENBHOCTHIO
paboTHHKOB JAWUCTAHUHOHHBIX (opm B3aumopeilicTsusa. Ocraneunie 4,.2% He
MOJIB30BANHCH AHCTAHIHOHHBIMH CIIOCO0AMH B3aHMOCHCTBHS.

B onpoce pecrnionneHTaM npeiarajiochk ONpeIe/MThCs, NOPEKOMEH10BaNH Obl
OHH JaHHYIO OpraHu3aimio cBouM Oim3kuM. Tak, Bce noTpeOUTENH B LEIOM MOTOBBI
PEKOMEHOBATH JAHHYIO OPraHH3aLMI0 CBOHM 3HAKOMBIM.

Bce norpeburend  yJOBNETBOPEHbl  OPraHM3aLHOHHBIMHM  YCIOBHAMH
npeaocrasieHus  yenyr  (rpadpmkom  paborel  opraHuzanMH  (OTACNBHBIX
CMNEUMAIUCTOB);, HAaBHTalMeH BHYTPH OpPraHM3alMH (HATHYHE HHQPOPMALHOHHBIX
TabiHYeK, yKasarenei, CHrHa/IbHbIX Tabsio, HHPOMATOB H NPOYHE),

Bce pecnoHAeHTHI B LHENOM YAOBIETBOPEHBI YCIOBHAMH OKa3aHUs TEX YCIyT,
3a KOTOPBIMH OOPATHIIHCH B JAHHYIO OPraHH3aLHIO.

Cocrasnenne o0pa3a KakIOro peCHOHJACHTa B aHKeTe B LEIOM NpH
KOMIUIEKCHOM AHAIMTHKE ONpOca JAN0 CHEAYIOUHE CPaBHHTE/IbHBIC JAaHHble. B
onpoce MPHHSIN yYacTHe BO3pacTHeie Kateropuu: 21-40-netnue — 52,8% or Beex
NPUHABIIKX yYacTHEe B HCciaexoBaHHH, oT 41 mo 60 ner — 43,1% wn 4,2% crapue 60
ner. U3 scex pecnonaenton 18,1% myxuunsl, 81,9% keHniHHbI,

B umenom, onpoc mnokasai, YTO TNOJB3OBATENH YCIYr YAOBIETBOPEHBI
OTKPHITOCTBIO M AOCTYNHOCTbIO WHGOpMauuu 06 yupexpeHuu, a
TakXXe KOMQOPTHOCTLIO YCNOBUWA  NPeAoCTaBNeHUua  yCnyr.
lonb3oBaTenn  yAOBNETBOPeHbl  AOBpoXXenaTenbHoOCTbIo U
BEX/IMBOCTbID  PpaboTHUKOB  opraHusaumn, obecnevunsBarowmnx
HenocpeACTBEeHHOE OKa3aHWe YCAYr, MNepBUYHbIN KOHTaKT U
WHOPMUPOBAHME, @ TakXe PaboTHUKOB ANCTAHUMOHHbLIX (HOpM
B3aumopencTena. loTpebutenn UMeIOT  BbICOKUA  YPOBEHb
yAOBNETBOPEHHOCTU YCNOBUAMW OKa3aHWsA YyCnyr B JAaHHOM
yupexaeHun. OueHuTb AOCTYNHOCTbL OpraHusauuu Ans nogen ¢
OrpaHNYEHHbLIMN BO3MOXXHOCTAMU, C TOMKW 3peHus notpebuTtenen,
He npegcTaBMNOCb BO3MOXHbLIM, TaK Kak B onpoce nNpuHUManNo
yvyacTue HenocTtaTovyHoe KOonn4ecTBo pecnoHaeHToBs, WUMelWwnx
YCTaQHOBNIEHHYIO Fpynny WHBAJMAHOCTM U Nul, ABAAIOWMXCA MUX

npeacTaBuTeENs MU,
IMokasaTesb OLEHKH KauecTsa cocrasiser 91,2,
MyHHUMDAIBHOE Or0/KeTHOR yupeaaeHue AOMOJHHTEALHOTO

obpasosanusa «/lerckasi mxoaa uckycers Neld», Bceero B onpoce npuHAiH
yuactue 56 uenosek. COop MHQOPMALHH OCYIECTBIAICS MO NPHHLHITY rHE310BOH
cayuaiinoii BeiGopku. [1o cyuiecTsy BONPOCOB AHKETHI, pa3pabOTAHHBIX HA OCHOBE
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PEKOMEHIALMii ¥ YTBEPXKICHHBIX KpHTEpHEB I(P(EKTHBHOCTH, PECHOHICHTHI
BBIPA3HJIN NPEJICTABICHHOE HHXKE MHEHHE.

bonbmuucTBo  onpomennsix  (71,4%) npH  nocemeHWH  OpraHM3alHH
ofpawannucs K HH)OPMALMH, pa3sMELLEHHOH Ha HHPOPMALMOHHLIX CTEHJAX B
NOMELIEHHIX OpraHu3anMH, H3 HUX 95% curraior JaHHYI0 HH)OPMALHIO OTKPLITOH,
MOTHON M JJOCTYITHOH, @ OCTabHbIE 5% ¢ HUMH HE COTJIaCHBI.

OdunnansHeiM  caiitom opraHuzanuu nons3yorces 51,8% pecrnoHAeHTOB,
uyro0bl MONYuYMThH HWHPOPMALMIO O ee JEATENLHOCTH (omuémom o pabome
opzanuzayuu  3a 200, pabomoit ¢ NPEORoNCeHuAMU nompebumenet  ycaye,
onepamusHocmolo catimd, Haauduesm Hyscnott ungpopmayuu). W3 Hux 89,7%
YIOBJIETBOPEHBI KAUeCTBOM H NONHOTOH NaHHOH HHpOpMaLHK.

DKCHepTHLIH aHANN3 OQHIMATBHOrO caifTa OPraHH3aLMK H CTPAHHIBI Ha caliTe
https://bus.gov.ru moxasan HanuyKe BeexX TpeOyeMbIX NapaMeTpoB.

BonsmuncTso yuactHukos onpoca (82,1%) cumraior ycnoBHsi npeObiBaHus B
JAHHOI OpraHu3anuy (Mecma Oast cudenus 8 sare, ayoumopuu, 2apoepob, wucmoma
ROMeeHUl, COCMOSHUE CaHY3108, PeMOHM nomewentill) KoM(pOPTHRIMH.

BexussiMu W goOpoxenaresibHbIMH - palOTHHKOB  OpraHH3alMy,
ofecrnieyHBaIOIMX NEPBUUYHBIH KOHTAaKT H uHpOpMupoBaHHe, cuuTawT 94,6%
noTpeduTeNneH, NPUHABLIMX YYaCTHE B ONPOCE.

PaboTHukoB  O0SCHEUHBAIOIIMX  HEMNOCPEACTBEHHOE  OKa3aHME  YCHyT,
BEAIHBLIMM W 100pokenarenbHbIMH cuHTaoT 96,4%, 1 Beero 3,6% ¢ HuMH He
COTJIACHBI,

BonbmuHCTBO  pecrionaeHToB  (67,9%) nons30BanHch AMCTAHLHOHHBIMH
cniocobamMu  B3aHMoOAeHCTBHS ¢ opraHusaudeit (tenedoH, SAEKTPOHHAA I0vTa,
MEKTPOHHBIH cepBuC ((opMa IS NOJAYH IMEKTPOHHOro obpaumeHus (Kanodsl,
NpeANIoKEHNs1), MOAydeHHe KOHCYJILTAlHM MO OKa3bIBAEMbIM YCIyram), pasjein
«YacTo 3aaBaeMbIe BOIPOCK», AHKETA I ONpoca rpax/aH Ha caiire H npoune). U3
HHX 94,7% OCTaNHCh YJOBNETBOPEHBI BEWKIHBOCTBIO H J0GPOKENATENBHOCTHIO
paGoTHHKOB jgucTaHUMOHHBIX (opm BlanmoseiicTeus. Ocransusie 32,1% ne
MOMB30BANNCE AMCTAHIIHOHHBIMH CTIOCO0aMH B3aUMOAEHCTBHIS.

B onpoce pecrnoH/IEHTaM MPE/UIaratoch ONPEICIUThCA, NOPEKOMEHA0BATH Obl
OHM JaHHYI0 opraHusamuio csoum Gnmskum. Tak, 98,2% norpebureneii B nemom
roToBbl PEKOMCHIOBATh JAHHYIO OPraHH3aLHIO CBOUM 3HAKOMBIM.

Bonemuucteo nortpebureneit (96,4%) yAOBIETBOPEHbI OpraHH3aMOHHBIMH
YCIOBHSAMH TIPeJOCTaBieHus ycuyr (rpadukoM paGoTsl opraHu3aiy (OTACTBHbIX
CHELHANUCTOR);, HABHTAlWEH BHYTPH OpPraHM3alMH (HamHuHe HHOOPMALHOHHBIX
Tabnuuek, ykasatenei, CHrHAIBHBIX Tab/n0, HHPOMATOB H NPOUHE).

B LenoM YAOBIETBOPCHBI YCIOBHAMH OKa3aHMs TEX YCIYr, 3a KOTOPLIMH
oOpaTHIIMCh B JAHHYIO OpraHusanuio, 98,2% pecroH/IeHTOB,

CocraBnieHue o00pa3a KakJAOrO PpECMOHJACHTa B AHKETE B LEJAOM npH
KOMILIEKCHOM AHANMTHKE ONMpPOCa AAN0 CIEAYIOUHE CPABHHUTE/NbHbIE AaHHBE. B
ONpOCE MPHHANM yuacTHE BO3pacTHbie Kateropuu: 20 ner u mnamue — 1,8% ot seex
NPUHABMKX y4acTHe B HcciaenoBanuu, 21-40-metHne — 69,6%, ot 41 mo 60 ner —
26.8% u 1,8% crapme 60 ner, M3 Bcex pecnoHAeHTOB 5,4% MYXUHHBI, 94,6%
KEHIIHHBI.

B uenoM, onpoc mnokasag, 4YTO [O/b30BATENH YCIYr YAOBJICTBOPCHBI
OTKPHTOCTBIO W AOCTYMHOCTLIO WHpOpPMaLUu 06 yupexgeHun, a
TakXXe KOM(OPTHOCTbIO  YCNOBWIA  NpefocTaBfieHUs  ycayr.
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[lonb3oBaTenu yaosneTeBOpeHbl noﬁpomenaTeanocmm n
BEXNAUBOCTbK  paboTHUKOB  opraHusauukn, obecnevmnsarowmnx
HenocpeacTBEeHHOe OKasaHue YCNyr, nNepBUYHbIN KOHTAKT WU
UHpOpMUPOBaHUE, a TakXke paboTHUKOB AUCTAHUMOHHLIX (GOopM
B3aumopencreua. [loTpebutenn UMeOT BbICOKUA  YPOBEHb
yAOBNETBOPEHHOCTU YCNOBUAMWM OKa3aHWA ycnyr B JaHHOM
yuypexaeHnn. PecnoHaeHTbl, umelouune YCTaHOBMEHHYIO rpynny
MHBaNMAHOCTU W NuUa, ABAAKUWMUEeCA WX npeacTasuTenaMmu, He
npuHUMann y4vactue B onpoce. MNO3TOMYy OUEHUTb AOCTYNHOCTb
opranmsaunn agnsa mo,ueﬁ C OorpaHvW4eHHbIMM BO3MOXHOCTAMU, C
TOYKU 3peHnsa noTpebutenei, He NPeACTaBUNOCh BOZMOXXHbIM.,

IMokasarens ouenku kauecTsa cocraniser 86,23,

MyHununaabHoe GroKeTHO yUpexKIeHHE JAOTIOJTHHTEILHOTO
oOpazoBanusi «/lerckass mxoaa uckycers Neldn, Bceero B onpoce npuHsuM
yaactue 112 yenosek, COop HHGOpMALMK OCYLIECTBISICA 110 NPHHUHUNY MHE3A0BOH
ciyuaitnoii seibopku. [lo cymecTBy BONPOCOB aHKETHI, paspaboTaHHBIX HA OCHOBE
PEKOMEHJALMIT M YTBEPKIACHHBIX KpHTEpHEB 3(PPEKTHBHOCTH, PECNOHACHTHI
BBIPa3HIIH NIPEACTABICHHOE HHKE MHEHHE.

BonsmmacTBo  onpomeHHnix  (92%) npH  NOCEIEHHMH  OpraHH3aLUH
obpawanucs k HHQOPMALHH, pa3sMEIEHHOH Ha HHQOPMALMOHHLIX CTEHJaX B
MOMEIIEHHAX OPraHH3alMH, BCE OHH CUHTAIOT JAHHYIO HMH()OPMALMIO OTKPHLITOM,
MOTHOH ¥ JOCTYITHOIA.

OduupansHeiM - caiiToM opraHu3alu  nosassyorcs 86,6% pecnosjeHTOB,
uyro6Bl MOMYyYHTh HHQOPMALMIO O €€ JCATENBHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomoil ¢ NPeONONCeHUAMU nompebumeneu  ycaye,
OnepamusHOCmbio  cauma, Haauduesm Hyscnou unpopmayuu). U3 wux 97,9%
YI0BIETBOPEHbI KAYECTBOM H NMONHOTOH JaHHOH HH(pOpMaLHH.

DKCNEPTHBINH aHATH3 OQHIMANTBHOrO caifTa OpraHH3alMy i CTPaHHILI Ha caifre
https://bus.gov.ru nokasan HannuKe BeeX TpedyeMbIX napaMeTpoB.

BoabmuHCTBO yyacTHHKOB onpoca (88,4%) cunTalor ycnosus rnpednBaHus B
JIAHHOMH OpraHu3auuy (Mecma 01 CUOCHUA 8 3ane, ayoumopuuy, 2apoepob, uucmoma
nomewjenuli, CocnmosHue Cany3nos, pemonm nomeujentiit) KOMpOpTHIMH,

B onpoce NPHHAMAJIH YYacTHE PECNOHJCHTBI, HMEIOUIHE YCTAHOBJICHHYIO
rpynny MHBAIMAHOCTH H JIHLA, SIBSIOLHECs HX npeacrasurensmu (4,5% or obiero
upcna onpowenHbix). Mx uux 80% cuMTaroT OpraHM3alMio AOCTYITHON st o€l ¢
OrPaHHYCHHBIMH BO3MOKHOCTAMH.

BexomseiMH M J00pokenaTteNbHbIMH - pabOTHHKOB — OpraHM3alHy,
ofecrneunBalOIMX MNEPBHYHBII  KOHTAaKT H  HH(pOpMUpOBaHMe, a TaK xKe
HETIOCPE/ICTBEHHOE OKA3aHHE YCIYr, CUMTAIOT BCe NOTpeOHTENH, NPHHABIIHE
Yy4acTHe B Onpoce.

Bonsmmuerso pecnonjaeHToB  (84,8%) Monb30BaNHCh  JHCTAHIHOHHBIMH
cnocoGamMu  B3auMozeHcTBHs ¢ opraHusaunuei (renedoH, 3NEKTPOHHAS [OYTA,
3NeKTpOHHBI cepsHC ((opMma IS NOJAYH 3NEKTPOHHOrO obpameHus (Kanodsl,
NPEIOKEHNS), NONYUEHHE KOHCY/IBTAHH MO OKa3bIBAEMBIM YCIyram), pasjen
«YacTo 3aaBaeMbIe BONPOCKD», AHKETA JUIS ONPOca rpak/ia Ha caifre u npouue). U3
HUX 98,9% OCTANHCH YAOBIETBOPEHBI BEXKIHBOCTBIO H J00pOKENaTeNEHOCTBIO
pabOTHHKOB JMCTaHIHMOHHBIX (QopM B3ammoneiicTeus. Ocranbusie 15,2% He
N0/b30BAJIHCH JUCTAHIIHOHHBIMH CTIOCODAMH B3aHMOACHCTBAA.
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B onpoce pecnonienTaM npeiaraoch ONpeAenuTLCs, NOPEKOMEHAOBATH Okl
OHH JIaHHYIO OpraHu3auuio csoum Oamskum. Tak, Bce noTpebUTeNn B LIENIOM rOTOBbI
PEKOMEH/I0BATH JAHHYH) OPTaHU3aIMI0 CBOUM 3HAKOMBIM.

Bombumnacrso notpebureneii (95,5%) yAoBIETBOpPEHB OPraHH3ALMOHHBIMH
YCIOBHSMH NpPEoCTaBNeHHs ycuyr (rpadukom paGoTsl opraHusaiuu (OTAeNbHBIX
CMCLUHAIHCTOB), HABHIAlWMeH BHYTDH OPraHM3ALMH (HATHYME HWHOPMALHOHHBIX
Tabnuyex, ykasarenei, CHrHATBHBIX Tab/0, HHPOMATOR H TIPOUHE).

Bce pecnionjientsl B 1€10M Y/IOBIETBOPEHBI YCIOBHSIMH OKA3aHHs TeX YCIyT,
38 KOTOPbIMH OOPATHIIHCH B IAHHYIO OPraHU3ALMIO.

CocraBnerne o6pasa KakAOTO pPECNOHIGHTA B aHKETe B LEIOM NpH
KOMIUIEKCHOH aHAMTHKE ONpoca Jal0 CIEAYIOUIHe CpPaBHHTEIbHBIE AaHHble, B
Onpoce MpUHAIH YYacTHE BO3pacTHbIe Kateropuu: 20 ner u mnaqme — 17,9% or Bcex
NPHHABMIAX y4YacTHE B HccienoBanu, 21-40-netaue — 36,6%, or 41 no 60 ner —
38,4% u 7,1% crapme 60 ner. M3 Bcex pecnonaentos 13,4% wmyxunusl, 86,6%
HKEHIIHHEI,

B umenom, ompoc nokasas, Yro IONB30BATENH YCIYT Y/OBIETBOPEHSI
OTKpHITOCTBIO WU AOCTYMHOCTBLIO MHGpOpMauun 06 yupexaeHuwn, a
TakXe  KOM(OPTHOCTbIO  YCNOBWIA  NPefOCTaBNEHUA  YCAYr.
[lonb30BaTenn  yaoBneTBOpeHbl  AOOPOXKENaTenbHOCTbID U
BeX/IMBOCTbKO paﬁoTHMKOB opraHusauwnn, obecneyunsarowmnx
HEeNOCPeaACTBEHHOE OKa3saHwe YCyr, nepBUYHbIA KOHTakKT u
WHopMUpoBaHue, a Takxe paboTHUKOB AUCTAHUMOHHbLIX OpM
B3aumogencrTena. MoTpebutenn UMEOT BLICOKUA  YpPOBEHbL
YAOBNETBOPEHHOCTU YC/IOBUAMM OKa3aHUA YyCAyr B [aHHOM
yypexaeHnn. Opranusaunss [OCTYMHA s JHOACH € OrpaHHYCHHBIMH
BO3MOKHOCTAMH.

IMoka3zarens oLeHKH KauecTsa cocTasiser 92,132.

MyHHuMnaAbHOE O10/KeTHOE YUpeKACHHHE  AOMNOJHHTEJILHOIO
oOpazoBanus «/lerckas mkona uckycere NelS mmenn JLJLXpucrnancenar.
Beero B onpoce npunsnn yyacrie 144 genosex. COop HHpOpMaUHH OCY LIECTBISICS
MO NPHHLHMNY I'HE310BO# ciydaiiHoH BeiGopku. [lo cywlecTBY BONPOCOB aHKETHI,
pa3paloTaHHBIX HA OCHOBE pPEKOMEHJAUMWIl M  YTBEPKIEHHBIX KPUTEPHERB
3(EKTHBHOCTH, PECIIOH/IEHTbI BLIPA3HIIH NPEICTABIEHHOE HHIKE MHEHHE.

Bcee onpoweHHbie npu NoCeIIeHHH OPraHu3anuy odpalaiucs K HHpopMaLHu,
pasMemeHHoH Ha MHQOPMALMOHHBIX CTEHJAX B TOMEIIEHHAX OpPraHH3alkH, H
CUHMTAIOT JAHHYIO HHPOPMALHIO OTKPLITOH, MONHON H JOCTYITHOMH,

O¢uumansaeiM  calitomM opranuzanuu  nonssyrorces 83,3% pecroHIeHTOB,
aro0bl  NMOAYYHTh WHPOPMALMIO O €€ JACATENLHOCTH (omuémom o pabome
opzanuzayun  3a 200, pabomoit ¢ NPEONONCeHUAMU hompebumenei  ycaye,
onepamusHocmsio  cauma,  Haauduem  Hyscnou  ungpopmayuu). Bee  oHm
YAOBJICTBOPEHBI KAUeCTBOM H IMOJHOTOH JaHHOH HHpOpMalHH.

OKCnepTHBIH aHANH3 OHLMANBHOTO caifTa OPraHU3aLuy H CTPAHHUILI Ha caifTe
https://bus.gov.ru mokasan Hammure Bcex TpedyeMBIX MapaMeTpoB.

Bce yuacTHHKH Onpoca CYUTAIOT YCAOBHS NpeObiBaHHs B AaHHOH OpranH3alHu
(mecma Oad cudenus 6 3ate, ayoumopuu, 2apoepob, uwucmoma nomeugeHuil,
COCMOAHUE CANY3I08, PEMOHM nomeweruit) KOMQOPTHBIMH.

B onpoce NpHHAMANH Y9acTHE PECNOHIEHTHI, HMEIOLIHE YCTAHOBJICHHYIO
rpyniny HHBATHIHOCTH H JIHLA, ABIAIONMec HX npeacrasurenamu (4,2% or obwero
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yucna ONPOWmEHHBbIX). Bee OHM CUMTAIOT OPraHM3aLMIO JOCTYIHOH Ul JIONCH ¢
OrpaHHYEHHBIMH BO3MOXKHOCTAMH.

BexxnueiMu  u jobpoxkenarenbHbIMH  paOOTHMUKOB — OpraHu3alM,
ofecrieunBalOMX NEepBHYHBIIL KOHTAKT #  HHPOpPMHpOBaHHME, a TaK ke
HEMOCPEACTBEHHOE OKa3aHHe YCIyr, CUATalOT BCe MOTpedHTeNH, NPHHSABIIHE
Y4acTHE B ONPOCeE.

BonemuucTBo pecnionaeHToB  (93,8%) noNb30BANMCH  IMCTAHIHOHHBIMH
cniocofamMu  B3aumozedcTBHsE ¢ opraHusanuer (tenedoH, IMEKTPOHHAS [OYTa,
MEKTPOHHLIH cepsuC (hopMa s NMOJAYH SNEKTPOHHOrO obpauleHus (Kauodsl,
NPEANOKEHHS), NOMYUEeHHE KOHCYJIBTAlMH MO OKa3biBAEMbIM YCIyram), pasjen
«YacTo 3ajaBaeMele BONPOCKI», aHKETa JUIS ONpoca TPakIaH Ha caifre M Npouue).
Bce OHM OCTAINCH YJOBIETBOPEHBl BEXIMBOCTBIO H  J0OPOKENATENEHOCTBIO
paGoTHMKOB JMCTaHUMOHHBIX (QopM B3aumojneicrsus. Ocraneubie 6.2% He
MOJIB30BATHCH JUCTAHIIHOHHBIMH CTIOCO0AMH B3aHMOIEHCTBHS.

B onpoce pecroHAEHTAM NpeJUIaraloch ONpeNeTnThCA, TOPEKOMEHA0BANH Obl
OHH JIAHHYI0 OpraHu3alpio cBouM OmmskuM. Tak, Bce MOTpeOUTENH B LENOM IOTOBbI
PEKOMEHJIOBATH JAHHYH) OPraHH3aLHi0 CBOMM 3HAKOMBIM.

Bee notpeburenu  yJAOBAETBOPEHb  OPraHH3aLHOHHBIMM  YCJIOBHAMH
npepoctapienus  yenyr  (rpapmukom  paboTel  opraHmsaumu  (OTACNBHBIX
CHELMATHCTOB);, HABHTALMEH BHYTPH OPraHM3alMM (HATHIHe HHOOPMALIHOHHBIX
TabHuek, ykasatesieil, CHPHaIBHBIX Tabio, HHPOMATOB H NPOYHE).

Bece pecroHAeHTH! B HEIOM YIAOBIETBOPEHBI YCIOBHSIMH OKa3aHUs TEX YCIyT,
3@ KOTOPBIMH OOPATHIIHCH B IAHHYIO OPraHH3ALHIO.

CocraBnenne ofpasa KakIOro peCcroHJeHTa B aHKeTe B LEJIOM NpH
KOMILIEKCHOH aHAIHTHKE ONpoca a0 CHEAYIOUIHE CPaBHUTE/NbHblE jaHHbie. B
Onpoce MPHHANM y4acTHE BO3pAcTHhe Kareropuu: 21-40-netHue — 94,4% ot Bcex
NPHHABIIMX Y4acTHe B Hccienosanuu, ot 41 1o 60 ner — 4.2% wn 1,4% crapwe 60
ner. U3 Beex pecnoraeHToB 2,8% MyxunHbl, 97,2% KEHIHHEL.

B uenoM, onpoc MoKasal, YTO TMOAb30BATENH YCIYr YAOBICTBOPEHBI
OTKPHITOCTLIO U AOCTYMHOCTbIO WH(opMauum o6 yupexnaeHuu, a
TakXXe KOM(OPTHOCTbIO  YCNOBWMA  NpefocTaB/ieHUa  ycayr.
[Tonb3oBaTenn yA0BNETBOPEHbI nobpoxxenaTenbHOCTbIO “
BEX/MBOCTLID  PaboTHWKOB  OpraHusauumn, obecneymsarownx
HenocpeaACcTBeHHOEe OKa3aHue ycnyr, nepamnblfn KOHTaKT W
NHMOPMUPOBaHNE, @ TakXe PaboTHMKOB AWCTAHUWOHHLIX (POPM
BS&HMOAEI?‘CTBMH. nOTpQﬁMTEﬂM nMmeloT BbICOKWNA ypoBeHb
yAOBNETBOPEHHOCTU YCNOBUAMW O0KasaHwa ycnyr B /A3HHOM
yupexkpeHuu. Oprasusauus JocTynHa JUis JHofel ¢ OTPaHHUCHHLIMH
BO3MOKHOCTAMH.

TMokasaTeb OLIEHKH KayecTsa coctasusier 93,2,

MyHHIMTNIATLHO 0101 KeTHOM YUpeKAeHHH AOMOJIHATEILHOIO
obpaszoBanus «Jlerckasi WIKOJa MCKYCCTB Nel6». Bcero B onpoce NpHHAIH
yuactue 74 uenosex. CGop HHGOPMALHH OCYIIECTBISUICS MO NPUHIMAITY rHe3/10BOH
cayuaiinoit Beibopku. [lo cyuiecTBy BONPOCOB AHKETHI, paspaboTaHHbIX HA OCHOBE
peKOMEeHJaLMil M  YTBEPKJACHHBIX KPHTCDHEB 3(pPEeKTHBHOCTH, PECTIOHJICHTHI
BBIPA3WIIH NPE/ICTABICHHOE HIKE MHCHHE.
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Bce onpolueHHbIE pU NOCELIEHHN OpraHu3alkH o0palanucs K HHGOPMAIIHH,
pasMEIEeHHOR Ha HMH(QOPMALMOHHBIX CTEHAAX B TIOMELUEHHAX OPraHH3aliM, M
CYHTAIOT JAAHHYHO HH(POPMALHID OTKPLITOH, NOJHON H JOCTYMHOM.

Oduunansueiv  cafitoM opraHu3auuu nonassyiores 95,9% pecrnoHueHToB,
arobel  noNyuHTs HHGOPMAUMIO O ee JEATeNBHOCTH (omuémom o pabome
opeanuzauyuu  3a 200, pabomoi ¢ npeoroNCeHUAMU nompebumeneti  ycaye,
ONEPAMUBHOCHTBIO  cailma, — Hauquem  HydcHou  ungpopmayuu). Bee  oHM
YJOBIETBOPEHBI KAUECTBOM H MOJHOTON JaHHOH HHPOpMaLHH.

DKCNepTHLIH aHaNH3 OPHIHANBHOrO caifTa OpraHu3alUy U CTPAHHITL Ha caifre
https://bus.gov.ru nokasan Hannuxe Bcex TpeGyeMBIX napaMeTpos.

Bce yyacTHHKH Onpoca CYRTAIOT YCIOBHA NPeOhIBAHNSA B JaHHOH OpraHH3alMH
(mecma 0aa cudenus 6 3aile, ayoumopuu, 2apoepod, YuCmoma RnOMeuwenuil,
COCMOAHUE CAHY3N08, peMOoHm nomeufenutt) KoMpopTHRIMH.

B onpoce npHHMMANIH y4acTHE PECNOHJCHTBI, HMEIOLIHE YCTAHOBJICHHYIO
IpyNIy WHBANHIHOCTH H JIHIA, ABJISIONIMECS HX npeacrasurensMu (63,5% or
obniero umcna onpoueHHsx). Bce OHM CYUMTAIOT OpPraHM3alHI0 JOCTYNTHOH ISt
TOAEH ¢ OrpaHHYECHHBIMH BO3MOKHOCTAMH,

BesomseiMu u poOpoxkenatensHeIMH  pabDOTHHMKOB — OpraHMsaiu,
ofecreunBalOIHX TNEPBUYHbII KOHTAaKT H HMHPOPMHUpOBAHHE, a TaK IKe
HEMOCPEACTBEHHOES OKA3aHHE YCIyr, CUMTAT BCE NOTPeOHTENH, NPHHABIIHE
y4acTHE B ONPOCe,

bBonbmuncreo pecnonpenToR  (95,9%) noss3oBanHCch  AHCTAHIHOHHBIMH
criocobamu  B3aumopeHcTBUs ¢ opraHusauuei (tenedoH, 3IMEKTPOHHAs mOYTA,
JMEKTPOHHBIH cepBHc (Qopma Uit nojauu 3MEKTPOHHOro obpamenuns (xanodsl,
NPEUIOKEHHS), MOJMYYEHHE KOHCYJIbTALMH IO OKA3bIBAEMBIM YCIyram), pasjel
«Yacro 3anaBaeMblie BOMPOCKD», aHKETa JUls ONpOCa Ipak/iaH Ha caifre W npouue).
Bce OHM OCTAIMCH YAOBJIETBOPEHBI BEXUIHBOCTBIO M J00pOMKENATENLHOCTLIO
paGOTHHUKOB JMCTAHIHOHHEIX (opM B3aumozeiicTeus. Ocranbuele 4,1% He
NOAL30BAIHCH JHCTAHIHOHHBIMH CrIoco0aMH B3aHMO/ICHCTBHS.

B onpoce pecrnoHAEHTaM MPeyIaratoch ONpeAeNHThCs, NOPEKOMEHAOBATH Obl
OHH JIAHHYH0 OpraHu3aipio cBouM Gimskum. Tak, Bce moTpeGUTENH B LENOM IOTOBBI
PEKOMEHIOBATE [IAHHYIO OPraHH3alHi0 CBOMM 3HAKOMBIM.

Bee norpeGuTenH  yAOBIETBOPEHBI  OPraHH3alHOHHBIMH  YCIIOBHSIMH
npefocrapnenus  yeunyr  (rpaduxom  paboThl  opraHM3auMM  (OTAENBHBIX
CNECHMATHCTOB), HABHTAMEH BHYTPH OpraHM3auMH (Hanuuve HHPOPMALHOHHBIX
rabnuyek, ykasaresieH, CArHaIbHLIX Tab0, HHGOMATOB H NPOUKE).

Bce pecrnioHEHTH! B LENOM Y/IOBIETBOPEHbl YCIOBHAMH OKa3aHHUA TEX YCIYT,
3a KOTOPBIMH OOpaTHIHCh B JAHHYHO OPraHH3aLHUIO.

CocrasieHse o0pasa KakAOro pECHOHJCHTA B AHKETE B LEIOM IpH
KOMIUISKCHOH aHAAHTHKE ONpoca A0 CACAYIOLNE CPaBHUTENbHbIE JaHHble. B
Onpoce TMPHASLIA YIaCTHE BO3PAacTHbIe KaTeropuu: 20 net u muamuwe — 2,7% oT Beex
NPUHABIIKMX yuyacTue B HccneaoBanuu, 21-40-nernune — 85,1%, or 41 no 60 ner —
10,8% n 1,4% crapwe 60 ner. U3 Becex pecnongenTtoB 13,5% MyX4UHHEL, 86.5%
KEHIHHBI.

B wumenom, onpoc TMoKasal, YTO IONb30BATENH YCIYr YAOBIETBOPEHbI
OTKpHITOCTLIO W [OCTYNHOCTbIO uHdopmauun o6 ydpexaeHun, a
TakXe KOM(OPTHOCTbIO  YCNOBMW  NPeaoCcTaBNeHna  yCnyr.
[Tonb3oBaTenn yAoBNeTBOPEHbLI noﬁpomenaTeanocmso n
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BEXJINBOCTbLIO paﬁoTHMKOB opraHuiauun, obecnevusarowmx
HenocpeaCcTBeHHOE OKasaHue ycCnyr, ﬂEpBW-IHbIVl KOHTakKT W
UH(OPMUPOBaAHME, @ Takke paboTHMKOB AUCTAHUMOHHLIX (HOpM
B3aumogencteun. lNoTpebutenn nMEOT  BbICOKUA  YpPOBEHb
YyAOBNETBOPEHHOCTU YCNOBUAMMU OKA3aHUA YCNyr B JaHHOM
yuypexkxgeHun. Opranusauns JOCTYNHA IS JHOAEH ¢ OrpaHHYCHHBIMH
BO3MOJKHOCTSIMH.

IMokasarens OLEHKH KauyecTBa COCTaBINsET 93.

MyHHuunaibuoe G1oaAeTHO yupemaenue AONOIHHTENLHOIO
oGpasosanusn «/lerckas mkona uckyccrB Nel7», Bcero B onpoce npumsam
yuactne 82 uenosex. CO0p HHPOPMALMH OCYIIECTBIISUICH [0 NPHHIKITYY IHE3I0BOMH
cryqaitnoii BebopkH. [lo cymecTBy BONMpOCOB aHKETHI, pa3paGOTAHHBIX HA OCHOBE
PEKOMEHJALHIl M  YTBEPHKIACHHBIX KpHTEpHeB 3(PQEKTHBHOCTH, pPECHOHIEHTHI
BBIPA3HIIH NPE/ICTABICHHOE HHXKE MHEHHE.

boapmuncrso  ompowennnix  (89%) npH  nocelmeHHH  OpraHM3alHM
obpamanuce k HMHQOPMALMUH, pa3sMELeHHOH Ha HHQPOPMALHOHHBIX CTEHJAaX B
MOMENEHHAX OpraHusanuu, n3 Hux 94.5% cudraror nasayi0  HHQOPMAIHIO
OTKPBITOH, MOJIHOH H A0CTYNHOM, a ocTaNbHbie 5,5% ¢ HUMH HE COrTIACHHI,

O¢uunanbHeiM caliToM opraHH3alUy nonb3yTes 72% pecnoHaeHToB, YToObI
Noay4YUTs HHPOPMALHIO O €€ JCATENBHOCTH (omuémom o pabome opzanusayuu 3a
200, pabomoti ¢ npedaodcenusmu nompebumeaetl ycuye, onepamueHoOCmelo caiima,
naauynem nyscnoi ungopmayun). U3 anx 88,1% yaoBneTBOpeHbl KaueCTBOM H
NONHOTOM AaHHOH HHGOpMaNHY,

JKCNEPTHLIH aHANH3 OHUIHANBHOrO CaifTa OPraHH3aluy U CTPAHHLBI Ha caifTe
https://bus.gov.ru nokasan HaH4IHe BeeX TpeOyeMbIX apaMeTpoB.

BonbmuacTBO yuacTHHKOB onpoca (79,3%) cumralor ycnoBus npeGniBaHus B
JAHHOH OpraHW3aNMH (Mecma 0 CudeHus 6 3ane, ayoumopuu, 2apoepod, wucmoma
noMeweny, COCNMOsHUE Cany3108, PeMonm nomewenuil) KoMpopTHLIMH,

B ompoce nmpUHHMANH y4YacTHE DPECNOHICHTBI, HMEIOMME YCTAHOBICHHYIO
rpynny WHBAIKWIHOCTH H JIMLA, ABAAIOLIHECA UX npeacrasutenamu (4,9% or obmero
gucia onpoineHHsIX), U3 Hux 75% cunTaoT OpraHU3aliio JOCTYIHOM s mojei ¢
OrpaHHYEHHBIMH BO3MOXKHOCTAMH.

BexmseiME  H qo0poxkenaTeNbHBIMH - pabOTHHKOB  OpraHH3alHy,
ofecrneunBalOIMX NEPBHYHBIH KOHTaKT H HH(popMupoBaHue, cuutaT 96,3%
norpeGuTeneH, NPUHABLIMX YYacTHE B ONpPOCe.

PaborHukoB  o0ecnieuMBarONIMX  HENOCPEACTBEHHOE  OKazaHWe  YCHyr,
BEXKIMBBIMH H 100poxenaTenbHbIMH cauTaoT 98,8%, a 1,2% ¢ HuMH HE COrTacH.L.

BoasmmuucTeo  pecnonieHToB  (75,6%) noab30BanHCh  JMCTAHIHOHHBIMH
cniocobamMu  B3aWMOACHCTBHSE C opranusaunneit (renedoH, 3EKTPOHHAs [OUTA,
3MEKTPOHHBIH cepBHC ((popma Ui TOAAYH IMEKTPOHHOTO oOpauieHus (Kanodsl,
NPEANOKEHHs), MONYUCHHE KOHCYIbTAUHH TO OKa3bIBAEMBIM YyCiyram), pasjen
«YacTo 3aaBaeMbIe BONPOCKD», AHKETA [UIs ONPOCa rpaxk/jaH Ha caiire u npoune). U3
HuX 90,3% O0CTanuCh YHAOBJIETBOPEHBI BEXKIIMBOCTBIO H JI0GPOKENATENEHOCTHIO
pabGOTHHKOB JIHCTAHIMOHHBIX (opM B3aumoneiicTeud. Octanshbie 24,4% He
MOJB30BATHCH JIMCTAHLHOHHBIMH CrIOCO0aMH B3aUMOICHCTBHS.

B onpoce pecroHAeHTaM MpeUIaranoch ONpeaeIuThcs, NOPEKOMEHA0BAIH Obl
OHM JAHHYK opraHusaumio csouM Onmskum. Tak, 98,8% norpebureneii B uenom
roTOBBEI PEKOMEH/I0BATDH JAHHYIO OPraHH3alHIO CBOUM 3HAKOMBIM.
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Bonbumnctso norpebureneit (92,7%) yaosneTsopeHsl OpraHH3aLMOHHBIMH
YCNOBHAMM npejocTaBienus ycuyr (rpadukom pabGoTsl opraHusanun (OTAEIBHBIX
CNEUHANHCTOB);, HABMralMeH BHYTPH OPraHM3alMH (HATHYME HHPOPMALHOHHBIX
tabnnyek, ykasatenei, CHrHanbHbIX 126210, HHPOMATOB H POUHE).

Bce pecnion/ieHTsl B 1IENOM Y/IOBIETBOPEHB! YCIOBHSIMH OKA3aHMs Tex yenyr,
33 KOTOPBIMH OOPATHIIHCH B JAHHYIO OPraHH3ALMIO.

Cocrapnenne ofpa3a KakI0ro pECNOHICHTA B AHKETE B  LEJIOM npu
KOMIUICKCHOH aHAIMTHKE ONpoca [al0 CIEAYIOWHE CPaBHUTENbHBIE AaHHbE. B
Onpoce NPUHSUIM yY4acTHe BO3pacTHbIe Kareropuu: 20 et U mnamue — 4,9% or Bcex
NPUHABHIMX y4yacTHe B MccaeaoBanuu, 21-40-netune — 58,5%, or 41 mo 60 ner —
354% n 1,2% crapme 60 ner. U3 Bcex pecrionnentos 6,1% myxuamnsl, 93,9%
KEHIIHHBI.

B umenom, onpoc nokasas, 9TO TONB30BATENM YCHYT  Y/OBIETBOPEHEI
OTKPHITOCTBIO M AOCTYNHOCTBIO WHpopMmauum of yupexaeHun, a
TakXXe  KOM(OPTHOCTbIO  YCNOBUIA  NPEefOCTaBNEHUA  YCAYrT.
[Tonb3oBaTenu yAoBNneTBOpPEHbLI noﬁpomenaTeanocnm n
BEX/NBOCTbIO  paboTHUKOB  opraHusaumn, obecneyunsaowmx
HenocpeaACTBEeHHOE OKa3aHue Yycayr, ﬂepBM‘lelﬁ KOHTakKT W«
WH(pOPMUPOBaAHME, @ TakXe PaboTHUKOB AUCTAHUMOHHbLIX (HopM
B3aumogenctsuna. MoTpebutenn uUMeOT BLICOKUIA  ypOBEHb
YAOBNETBOPEHHOCTU YCNOBUAMWU OKA3aHMA yCAyr B AAHHOM
yypexxaeHuu. Oprannsauns JOCTYNMHA JUis JIHOACH ¢ OrpaHHYCHHBIMH
BO3MOXKHOCTSMH.

IMoka3zatens oneHkH KavecTsa cocrapiser 89,39.

MyHHUHIIATLHOM OI0/UKeTHOM  YupexJIeHHH AONOJIHHTEALHOTO
obpazosanus «Jlerckas mkona mckycers Nel8» r, Caparosa. Beero B onpoce
npuHsa yuactHe 215 yenosek. COop mHGOpPMALMH OCYIECTBIAICS MO TPHHLMITY
rHe310BoMH cryvaitnoi seibopku. Ilo cymecTBy BOnpocoB aHKeTsl, pa3paboTaHHLIX
Ha OCHOBE pPEKOMEHIAUMH H YTBEPXKAEHHBIX KpHTepHeB 3(QeKTHBHOCTH,

{3 OHIACH 1Bl BbhIiDdad SH LM D /) Fy b
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BexueiMu W jgo0poxenarenbHbIMH  paOOTHHUKOB  OpraHu3aiiuu,
ofecrieuHBalOMX NEPBHYHBIH KOHTAaKT H HHbOpMHpOBaHHE, cunTalT 96,3%
norpedurenei, NPUHABLIMX yYacTHE B OMPOCE.

PaBorunkoB  0o0eCneuMBAIOIINX  HEMOCPEACTBEHHOE  OKAasaHue  yCIHyr,
BEKIMBBIMH H 100poxkenarenbHbIMA canTaroT 98,6%, a 1,4% ¢ HUMH HE COTTIacHbI.

boneiuucTBO  pecnonaentoB  (75,3%) noib30BANMCh  AHCTAHIHOHHBIMH
cnocobGaMu  B3auMojeilicTBust ¢ opranu3auMeif (tenedon, 3neKTpOHHAS mno4YTa,
SMEKTPOHHBIH cepBHC (popMma Ui NOJAYH INEKTPOHHOro obpatneHust (Kanodsl,
NPEATIOKEHHS), NOMYyYEeHHE KOHCYIBTALMH IO OKa3bIBAEMBIM YCIyram), pasien
«YacTo 3a5aBaeMble BONPOCHD», AHKETa IS ONpoca Ppax/iaH Ha caiite u npouue). U3
Hax 98,1% OCTANHCHh YJAOBJIETBOPEHBI BEKIHBOCTBIO H JIOOPOKENATENEHOCTHIO
paboTHukOB aucTaHUMOHHBIX (opM B3ammoneicTua. Ocransusie 24,7% He
NOJE30BAMHCH JUCTAHIHOHHBIMH cIOCO0aMH B3aHMOICHCTBHS.

B onpoce pecrioHIEHTaM MPEUIaraioch ONpeIeuThes, NOPEKOMEHA0BANH Obl
OHHM JAaHHYK opraHusaumio csoum OmuskuM. Tak, 98,6% mnotpebutreneii B uenom
roTOBBI PEKOMEHI0BATh JAHHYIO OPraHH3aLHI0 CBOUM 3HAKOMBIM.

Boasmuncrso norpebureneit (94,9%) yaoBAETBOPEHB! OPraHH3aLMOHHBIMH
YCIOBUAMH TpefocTaBieHus ycuyr (rpaduxom paGorsl opraHu3auii (OTACHBHBIX
CHEUHANNCTOB);, HABHraluell BHYTPH OpraHW3aluH (Hanuuue WHGOPMAUMOHHBIX
tabnuuek, ykasatesiel, CHIHAIbHBIX Ta010, HHPOMATOB H MPOYHE).

B uenoM yAOBICTBOPEHBI YCJIOBHSMH OKa3aHMs TEX YCIYr, 3a KOTOPbIMH
00paTHIIHCH B JaHHYIO OpraHusanuio, 99,1% pecroHaeHToB.

CocraBneHne o0pasa KaXIOro pPECNOHJAEHTA B AHKETE B LENOM IpH
KOMIUTEKCHOH aHAIMTHKE ONpoca Jalo CIEAyIOlUHe CPaBHUTENbHbIE AaHHble. B
ONpOCe TIPHHSAIH YYacTHE BO3PAacTHbIE Kateropuu: 20 net u muauwe — 1,4% ot Beex
NPUHSBUIMX yYacTHe B Mccnenosanu, 21-40-nernne — 63,3%, ot 41 no 60 ner —
35,3%. U3 Beex pecrionienTos 6,5% Myxunnsl, 93,5% KeHUHHbI.

B 1menom, onpoc mokasan, 4YTo TONL30BATENH YCNYT YAOBICTBOPEHbI
OTKpPHTOCTBIO U AOCTYNHOCTbIO WUHopMauun o6 yupexnaeHuu, a
TakXe KOM(OPTHOCTbIO YCNOBUA  NPefoCTaB/ieHUA  yCayr.
[Tonb3oBaTeNwn yAoBNeTBOpPEHbI nobpoxxenatensHOCTbIO “n
BEX/MBOCTbIO paboTHWKOB  opraHusaumu, obecneymBalownx
HENOCPEACTBEHHOE OKas3aHwe YCAyr, MepBUYHbIA KOHTaKT WU
WH(POPMUPOBAHNE, @ TakXKe PaboTHUKOB AUCTAHUWUOHHBIX (HOPM
g3aumoaencTeus. loTpebuTenn UMelT  BbICOKMA  ypOBeHb
YyAOBNETBOPEHHOCTU yCNnoBuUAMKU  OKa3aHua ycnyr B AaHHOM
yypexaeHun. Opranusauus 10CTyIHa

TToka3aTens OleHKH KauecTsa coctarisier 90,83.

MyHHEIHDATILHOE GromeTHOE yupesaenue JAONOJAHHTE/ILHOI0
obpazopanus «Jlerckas mkona uckycers Nel9». Bcero B omnpoce NpHHAIH
yuactue 119 uenosex. C6op HHGOpPMALHMH OCYLIECTRIANICA 10 MPHHIHITY rHe310BOH
cnyuaitnoit BeiGopku. [lo cyumecTBy BONPOCOB AHKETHL, paspaboTaHHBIX HA OCHOBE
peKOMeHJaUMii M YTBEPKJICHHBIX KPHUTEPHEB 3 PEeKTHBHOCTH, PECTIOHJCHTHI
BBIPA3W/IH NIPECTABICHHOE HIXKE MHEHHE.

bonslmuHcTBO  onpomeHHbX  (99,2%) mnpH  NOCEIMEHHH  OpraHH3allii
obpamanucs K HHQOPMALMH, pPa3MEIEHHOH HA HHOOPMAUMOHHEIX CTCHIAX B
NOMEIEHHAX opraHusammy, W3 Hux 98,3% cuMTaloT NaHHYIO HHpOPMALIHIO
OTKPHITOH, NOAHON 1 JOCTYNHOM, a ocTabHbie 1,7% ¢ HUMH HE COTTIACHEL.
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O¢uuuansueiv caiitoM opramsaumu nonesyiorces 98,3% pecnoHIeHTOB,
4ro0Bbl  MOAYYHTh MHPOPMALMIO O ee JeATENBHOCTH (omuémom o pabome
opzanuzayun  3a 200, pabomoii ¢ npeodroANCeHuUAMU nompebumeneil ycaye,
onepamusnocmvio  cauma, Haauuesm uysucnoti  unopmayuu). W3 mmx 98,3%
YZIOBJIETBOPEHbI KAYECTBOM H IMONHOTOH nannol nupopManun.

IKCHEPTHBIH aHAH3 OYHIMATBHOTO CaiiTa OPraHH3aIMK H CTPAHHIIBI Ha caiiTe
https://bus.gov.ru nokasan HanHuHe Beex TpebyeMbIX mapaMeTpos.

BonsnnceTBo yuactaukos onpoca (98,3%) cuvralor ycnosus npeGhiBanus B
JAHHOH OpraHU3alMy (Mecma 0as cudexus 6 3are, ayoumopuu, 2apdepod, wucmoma
noMelyenil, COCMOoAHUE CAHY3108, PEMOHM nomewgentiti) KOM(GOPTHBIMH.

B onpoce npuHMMaNH ydacTHe PECTOHICHTHI, HMEIOLIME YCTAHOBJIECHHYIO
rpyniy MHBAIHIAHOCTH M JIMUA, AB/SHOIMECH UX npeacraBurtessiMu (5% or obmero
unca onpomenHsix). M3 aux 83,3% cunraror opraHuzauimio A0CTYNHOM 1s nrojei
C OrpaHHYEHHBIMH BO3MOXKHOCTAMH,

Bexnuseivu ® noGpoxkenartensHeIMH  paGOTHHKOB  OpraHM3alHM,
ofecrieunBalOIIMX TEPBHYHBIH KOHTAKT H HWHpOpMHpOBaHMe, cuuTaT 97.5%
noTpebuTeNeH, NPUHABILINX YYaCTHE B ONPOCE.

PaGotnukoB  ofecrneuHBAIOIMX  HENOCPEACTBEHHOE  OKa3aHHME  YCIHYT,
BEKIUBBIMH H JoOpoxenarensHbiMH cuuTaroT 99,2%, u Bcero 0,8% ¢ HuMH He
COTJIACHHI,

BonbmuucTBO  pecnonaeHToB  (95%) nONb30BaNMCh  ANCTAHLMOHHBIMH
cnocobamu  B3aHMOJCHCTBHS ¢ opraHusauueil (renedoH, IMEKTPOHHAS rO4TA,
ICKTPOHHBIA cepBHC (popma Ui NoAauH 3NEKTPOHHOro oOpaweHHs (Kanobbl,
NPEJUIOKEHHS), NOJIYYECHHE KOHCY/IbTallHH MO OKa3bIBa€MBIM YCIyram), pasjiel
«Yacro 3anaBaembie BONPOCHY, AHKETA JUIS ONPOCa TPAXKAAH HA CaiiTe H MPOUHE).
Bce oHM ocTanmuch yIOBNETBOPEHbl BEK/IHBOCTBIO H J00pOKENaTeNLHOCTHIO
paboTHHKOB JaHMcTaHUHOHHBIX (opm  B3aumonaeilicrBus. OcraibHbie 5% He
MOMB30BANKCH TUCTAHLIHOHHBIMH crioco0aMH B3auMoelicTBus.

B onpoce pecnionienTaM npeyiaraiock ONpeenThCs, IOPEKOMEHI0BAIH Obl
OHH JIaHHYIO OpraHu3aIuio cBOMM Oym3kuM. Tak, Bce noTpeGUTENH B LENIOM FOTOBEI
PEKOMEH/IOBATH AHHYIO OPTaHU3AIHIO0 CBOHM 3HAKOMBIM.

Bce norpedurend  yaoOBNETBOPEHbI  OPraHW3aLHOHHBIMH  YCIOBHSIMHM
npenocraBieHus  yeayr  (rpaguxoM  paboThl  opraHM3anMH  (OTAENBHBIX
CNEHANHCTOB), HaBUTAlMeH BHYTPH OpraHu3auMH (Hanuuve HHQOPMaUHOHHBIX
Tabnuyek, ykazarenei, CHrHaIbHbIX Tabno, HHPOMATOB H NPOYHE).

Bce pecrioHieHTH B LEJIOM YAOBIETBOPEHBI YCIOBHAMH OKAa3aHMs TeX YCIYT,
3a KOTOPBIMH OOPaTHIIHCH B IAHHYIO OPraHU3alHIo.

CocraBnenne ofpa3a KakIOr0 pECMOHJEHTa B aHKETE B LEJIOM MpH
KOMIUIEKCHOH AHANMTHKE ONpoOca AAN0 CHEAYIOUHME CPaBHHUTENbHBIC JAaHHble. B
OMpoce MPHHMIN Y4acTHe Bo3pacTHbie kareropuu: 20 ger u muamme — 6,7% ot Beex
MPUHABOINX y4yacTHE B uccienoBanuH, 21-40-netane — 32,8%, or 41 mo 60 ner —
54,6% u 5,9% crapwe 60 ner. U3 Bcex pecrnonacHToB 12,6% Mmyxunnsl, 87,4%
KEHIIHHBI,

B uenom, onpoc mnokazan, 4YTO MOMB3OBATEM YCIYT YAOBJICTBOPEHBI
OTKPHITOCTBIO M AOCTYNHOCTbIO WHpopMmauun of yypexaeHun, a
TakXe KOM(OPTHOCTbLIO  YCNOBUW  NPEAOCTaBNEHUA  YyCayr.
[Tonb3oBaTenn yaosneTesopeHbl noﬁpomenaTeanocmm "
BEXAMBOCTbLIO  paboTHUKOB  opraHusauun, obecneyunsarouwmnx

https://docviewer.yandex.ru/view/30065645/?page=40&*=jROHMtZsI4NRZaX2ZGFt591lvUZ7InVybCl6InlhLW1haWw6Ly8xNzQyMzMwMTA10...

29/40



03.12.2020

MpoTokon obwecTBeHHoro cosera Ne2.doc

HenocpeanCTBeHHOe OKaslaHuwe YycCnyr, ﬂepBM‘-IHbII?I KOHTakKT W
UHPOPMUPOBAHKE, a TakXKe paboTHUKOB AUCTAHUMOHHLIX HOPM
B3aumogenctsus. lMoTpebutenu uMeOT BLICOKWA  ypoBeHb
YAOBNETBOPEHHOCTM YC/NIOBUAMW OKa3aHUs YCAyr B AaHHOM
yypexaeHnn. Opranuzauds goCTYnmHa ans  Jojed ¢ OrpaHHYCHHBIMH
BO3MOKHOCTSIMH.

Tokasarens oueHku KauecTsa cocrasuser 95,628.

MyHHUMIATBHOE Oro1KeTHO yapexaenue ACTOTHHTEILHOTO
obpasoanus «/lerckas mxoaa uckycers Ne20». Bcero B onpoce npuHsIH
ydactie 196 yenosex. Coop HHGOPMALMH OCYIECTBISICS 110 NPHHIMITY THE3I0BOH
ciyyaiiHoii BeIOOpKH. [To cymecTBY BONPOCOB aHKETHI, pa3pabOTaHHBIX HA OCHOBE
PEKOMEHJAMI ¥  YTBEPKICHHBIX KpHTepHeB 3(Q(EKTHBHOCTH, pPECTIOHIEHTHI
BBIPA3HIIH NIPE/CTABICHHOE HHKE MHEHHE.

Bonsmuucreo  onpomennbix  (94,4%) DNpH  NOCELIEHHH  OpraHM3aLMH
obpamjanuck kK HHQPOPMalWH, pa3sMEIUEHHOH Ha HHMOPMALMOHHBIX CTEHJAX B
NOMELIEHHSIX OpraHusanuu, W3 Hux 96,7% cudraior jaHHyl0 HHOOPMALMIO
OTKPLITOH, NOJMHOH H A0CTYIHOH, a ocTanbHble 3,3% ¢ HUMH HE COITIACHBI.

O¢uumanbubiv  cafitoM opranm3aumu nosas3yiorcs 88,3% pecnosjenTos,
uToOBl NOJYYHTh HHOOPMALMIO O €€ JEATENbHOCTH (omuémom o pabome
opeanusayuu  3a 200, pabomoli ¢ NPEOAONCEHUAMU nompedumenel yeaye,
onepamusnocmvio catima, nawquem uyxcnou ungopmayuu). W3 uux  96,5%
YAOBIETBOPEHBI KAYSCTBOM H NMOJHOTON 1aHHOH HHpOpMaLMH,

DKCNEpTHBIH aHAMH3 OUIMANBHOrO caliTa OpraHM3anuK U CTPAHUITS] Ha caifTe
https://bus.gov.ru  nokasan  orcyrcTBHe  TpeOyeMBIX — MapaMeTpoB:  pasjen
oummansroro caiita «Hacro 3anaBacMble BONPOCHI», OTBETHI HA YacTO 3aJlaBaeMble
BOMPOCHI.

BonsmmHCTBO y4acTHHKOB onpoca (94,9%) cuutaior yenosus npeGhiBaHus B
JAHHON OpPraHW3aLuN (Mecma Of cudenus 8 3are, ayoumopuu, 2apoepob, wucmoma
ROMEUCHIUMU, COCMOAHUE CANY3N08, PEMOHM noMeujenty) KOMPOPTHBIMHU,

B onpoce npHHMManM y4YacTHe PECHOHJCHTbI, MMEIOLIHE YCTAHOBJICHHYIO
rpynny HHBUIHIHOCTH W JIMLQ, SBIsHOUMEecs WX npexcrasurenamu (12,8% or
obmero uncna onpoutensslx). M3 nux 88% cumraror opranusanuio J0CTYNHOMH s
JO/ICH ¢ OrpaHHYCHHBIMH BO3MOXHOCTAMM.

BexnmuseiMu  u goOpoxenarenbHeIMH  palOTHHKOB — OpraHW3al(HH,
obecrneunBalOIHX NEPBHYHBIH KOHTAKT W HHpOpMHpoBaHHe, cuxTawT 99,5%
noTpeduTeNeH, NPUHABIINX YUacTHE B ONpoce.

PaGorunkoB  ofecneumBarOUIMX  HENOCPEACTBEHHOE  OKasaHHE  YCIyT,
BEXK/IMBLIMH H J100poKenaTebHBIMH CYUTAIOT BCE ONPOLICHHBIE.

boasmmuerBo  pecnonaenToB  (89,3%) rnonb30BanHCh  AHCTAHIHOHHBIMH
criocofamMu  B3auMOAEHCTBHSL ¢ opraHu3auHeil (tenedoH, JNEKTPOHHAA MOMTA,
SIEKTPOHHBIH cepBHC (dopMa s NOAAYH JIEKTPOHHOro obpauienus (kanodsl,
NPEUIOMKEHHS), MOIYYEHHE KOHCYJIBTAllHH [0 OKa3bIBAEMBIM YyCIyram), pasjen
«YacTo 3ajaBaeMble BOTIPOCHI», AHKETA JUIA ONPOCa I'PaK/aH Ha caifre u npouue).
Bce OHHM OCTANHCH YIOBIETBOPEHBI BEKIHBOCTBIO W JIOGPOKENATENBHOCTHIO
paboTHHKOB gucTaHUMOHHBIX (opm BlaumogeiicTeua. Ocraneubie 10,7% He
NONb30BANNCH AUCTAHIHOHHBIMA crIOCO0aMH B3aUMOJECHCTBHS.
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B onpoce pecnonjieHTaM npeIaranock OnpeAesnTbCs, NOPEKOMEHA0BAIH Obl
OHH JIAHHYIO OpraHu3anuio csoum Omuskum. Tak, Bce norpeGuTenu B LIEIOM roToBbI
PEKOMEH/IOBATH JJAHHYK) OPraHU3alHI0 CBOUM 3HAKOMBIM.

bomsumncrso norpeGureneit (98,5%) yAOBIETBOpEHB OpraHH3ALHOHHLIMH
YCNOBHSIMH TIpEOCTaBNIeHHs ycuyr (rpadukom paloTsl opraHusanuu (OTAETBHBIX
CICLHAINCTOB), HABHIALMEH BHYTPH OpPraHM3alMH (HATHYME HHGOPMAUHOHHBIX
Tabnuyek, ykasareneif, CHrHa/IbHBIX Tabno, HHGOMATOB U NpouHe).

B uenom ynoBIeTBOpeHBI YCIOBHAMH OKA3aHMS TEX YCIYr, 32 KOTOPLIMH
00paTHIIHCE B JAHHYIO OpraHu3anuio, 99,5% pecroHaeHToR,

Cocrasnenne obpa3a KakIOrO pPECTIOHACHTA B AaHKETe B LEJIOM TNpH
KOMIUIEKCHOH aHAJMTHKE ONpoca Jalo CHEAYIOUIHE CPaBHHTENbHbIE JaHHbE. B
Onpoce NPHHUIM y4acTHe Bo3pacTHble Kareropuu: 20 ner u mnamue — 4,6% ot Beex
NPUHABIIMX y4YacTHEe B HccnenoBanuu, 21-40-netHue — 59,7%, or 41 no 60 ner —
29,1% u 6,6% crapme 60 ner. M3 Bcex pecnongentoB 18,4% myxuuns, 81,6%
HKEHIIHHEI.

B umenom, onpoc mnokasal, 4YTo TNONB30BATENH YCIYr YAOBIETBOPEHBI
OTKPHITOCTBIO UM AOCTYNHOCTbIO WMHGpOpMauuum ob yupexaeHuu, a
TakXxe KOM(MOPTHOCTBIO YCNOBWUA  NPefoOCTaBNeHUs  YCAyr.
[lonb3oBaTenn  yaoOBNETBOPEHbl  A0OPOXEeNaTenbHOCTbIO U
BeXJINBOCTbIKO DGGOTHHKOB opraHusaumnm, obecneynsaowmnx
HenoCpeaCTBEHHOE OKa3aHwue YCAYr, MEePBUYHbLIN KOHTakKT W
UHpOpMUpOBaHKUE, a TakXe paboTHUKOB AWUCTAHUMOHHbLIX (hopm
B3ammogencTems. [oTpebutenn UMEIT BbICOKUA  YPOBEHb
YAOBNETBOPEHHOCTU YC/IOBUAMM OKa3aHWsa YCAyr B JaHHOM
yypexxaeHnn. Opraaumsaunss [OCTYIHA Ui JIOfEH € OTpaHHUCHHBIMH
BO3MOKHOCTAMH.

IMoka3zarens oLeHKH KavecTBa cocTasiser 93,948.

MyHHIHDATbHOE GroaeTHOE yUpexK1eHHe JAOTIOJTHHTE/1LHOT0
oOpazoBanus «/lerckas wmkoaa uckyccrs Ne2l» r. Caparosa. BonbmuHCTBO
onpoieHHbix (93,9%) npu noceuienny oprannsauuy obpamaniucs Kk HHGopMaUHH,
pasMeleHHoil Ha HHGOPMALMOHHBIX CTEHJAX B NOMEIICHHAX OPraHM3aLMH, W3 HUX
98,8% CUHTAIOT JIaHHYI0 HHQOPMAUHIO OTKPBLITOH, noOnHOH M AoCTYnHOH, a
ocrajibHbie 1,2% ¢ HEHMH HE COrJIACHBI.

OduupanbHeiM - caifToM opraHu3aiMu  nonssyrorces 91,2% pecrnioHieHTOB,
uyToObl MOJNYYHTh HWHYOPMALMIO O ee JeATeNbHOCTH (omuémom o pabome
opeanusayuu  3a 200, pabomoi ¢ NPEOAOICCHUAMU nompedumenen  ycaye,
onepamueHocmelo  cauma, Haauuuesm wyscnoti ungpopmayuu). U3 wux 97,6%
YOBJICTBOPEHBI KAYSCTBOM H NMOJHOTOH JaHHOH HHpOpMaLHK.

DKCAEPTHBI aHAIH3 ODHIMANBHOrO caiiTa OpraHM3alHy H CTPaHHIL! Ha caiite
https://bus.gov.ru nokasan HaYHe BeexX TPeOYeMbIX apaMeTpoB.

BonbAHCTBO YYaCTHHKOB onpoca (96,1%) cunTalor ycnoBus rnpebsiBanus B
JAHHOH OpraHu3auMK (Mecma 0as CudeHus 6 3ane, ayoumopuu, 2apoepod, wucmoma
NOMEUeHUL, COCMOARUE CAHY3108, PEMOHM nomewjeHitti) KOM(POPTHBIMH.

B onpoce NpHHHMANKM YYacTHE PECMOHICHTHI, HMEIOIUIHE YCTAHOBJICHHYIO
IpYNIy MHBANHIHOCTH M JIHLA, SBISIOUHECH HX npeacrasurenamu (9,9% or obuero
uncna onpomennsix). M3 Hux 94,4% cUHTAIOT OPraHH3aLMI0 JOCTYIIHOM 1ist MojeH
C OrpaHHYEHHBIMH BO3MOKHOCTAMH.
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BexnusiMu M noOpoxkenarensHbiMH  pabGOTHHKOB OpraHU3alHH,
obecnieunBalOMX NEPBUYHBIH KOHTAKT M uHpopmupoBanne, cuntaror 99,4%
noTpeduTeneH, NPUHABILIHX yYacTHe B ONpOCe.

Pabornnkos  00ecneuHBAIOWMX — HENOCPENCTBEHHOE  OKA3aHHE ycnyr,
BEWKIIUBBIMH H I00pOKeNnaTeNbHBIMA cauTaoT 99,4% onporieHHsIX.

BonbmunerBo  pecnonnentoB  (86,7%) NONB30BANKCH  JIMCTAHIHOHHKIMH
cniocobamMu  B3auMoOZieHicTBHS ¢ opranmsaumelt (Tenedon, 3NCKTPOHHAA 10YTa,
JNEKTPOHHbIH CepBHC ((opMa i NMOJAYH IEKTPOHHOro OBpalIEHHS (anobel,
NPE/IOKEHNS), NONYICHHE KOHCYIBTAMH 110 OKA3BIBAEMBIM YCIyraM), pasien
«Hacto 3anaBaeMeie BONMPOCKI», AHKETA VIS ONPOCA MPAXK/AH Ha caiite U npouue). U3
HHX 97,5% OCTANUCh YJOBIETBOPEHB! BEXIHBOCTBIO M JOGPOKEIATENLHOCTHIO
PabOTHHKOB AMCTAHUMOHHBIX (opM B3ammofeiicteus. Ocranshbie 13,3% He
NOIB30BANTHCH TUCTAHIIHOHHBIMY CrIOcO0aMH B3anMoeHcTBIA.

B onpoce pecrionjienTam npeuiaranock onpeaeuTaCA, NOPEKOMEHA0BATH Obl
OHH JIAHHYIO OpPraHM3auHio CBOUM Oimu3kuM. Tak, Bce noTpeSUTENN B LEJIOM rOTOBbI
PEKOMEH/I0BATH JAHHYHO OPraHH3aLHI0 CBOHM 3HAKOMBIM.

bonbwmncTBO norpeGurencii (97.2%) yAOBETBOPEHBI OpraHH3ALMOHHBIMH
YCHOBHSMH NPEAOCTaBICHH ycuyr (rpadukom pabGoTel OpraHu3amuH (OTHEIBHBIX
CICLUHANHCTOB), HABMNaUMEH BHYTPM OpPraHM3aUMH (HATMuMe HHQPOPMAUHOHHBIX
TabnHuek, ykasaresieH, CHIHAILHBIX Tabo, HH(pOMATOB H NPOUHE).

B uenom ynoBneTBOpeHsI YCTOBHAMH OKA3aHAS TEX YCAYr, 32 KOTOPBIMH
0OpaTHIIHCE B JaHHYIO OpraHu3aunio, 98,9% pecnoHaeHToB.

Cocrasnenne ofpasa KakIOro pPeCNOHJEHTA B aHKETE B LENOM MpH
KOMIUICKCHOH aHAJIHTHKE ONpoca Jajlo CHeAYIOUIHE CPaBHUTEIbHbIE AaHHble, B
ONMpOCe NPHHSIH Y4acTHE BO3pacTHBIE Kareropuu: 20 ner u muamue — 3,9% or Bcex
NPUHABIIMX y4dacTHe B HccaenoBanuH, 21-40-nernue — 44,8%, or 41 no 60 ner —
42% n 9,3% crapme 60 ner. M3 Bcex pecnongentos 18,4% mymunnn, 81,6%
KEHIHHBI.

B uenom, onpoc nokasan, uTO MONB30OBATENM YCAYT Y/OBIETBOPEHEI
OTKPHITOCTBLID M AOCTYMHOCTLIO WHpopMmauyum ob yypexpgeHuwn, a
Takxe KOM(OPTHOCTBLIO  YCNOBWIA  NpPefoCTaBNeHUs  YCayr.
lMonb3oBaTtenn  yaoBneTBOpeHbl  A0OpoXKenaTenbHoCTbio U
BEX/UBOCTbIO  paboTHWKOB  opraHusauun, obecnevyursalowmx
HenocpeaACTBeHHOe OKa3aHwue YyCnyr, nepBVHHblﬁ KOHTaKT W
UHPOPMUPOBaHME, a TakXke paboTHWKOB AUCTAHUMOHHLIX (OPM
B3aumogencTeun. MoTpebutenn UMEOT BbLICOKUA  YypOBEHbL
YAOBNETBOPEHHOCTU YC/IOBUAMW OKa3aHWA yCAyr B [AAHHOM
yupexkaeHuun. Opranusaius JocTynmHa

IMoka3zarens oueHKH KauecTsa cocraniuser 93,512,

MyHHIHNIATBHOE GroAeTHO® yupexaeHue AOTIONHHTENLHOTO
obpazosanus «J/lerckas mxoaa mckyceTe Ne22y», Beero B onpoce npuHsiM
yuactue 67 yenosex. CO0p HHPOPMALHH OCYILECTBISIICA MO NPHHIMITY FHE3I0BOMH
cnyyvaitnoil BeiGopku. ITo cymecTBy BONpOCOB aHKETHI, pa3pabGOTAHHBIX HA OCHOBE
PEKOMEHJaMil M YTBEPKACHHRIX KpHTepHeB 3(D(EKTHBHOCTH, PECHOHIEHTHI
BBIPA3HIIH NPEACTABICHHOE HHKE MHEHHE.

BoapmmucTBO  onpomieHHBIX  (97%) nNpH  MOCELIEHHMH  OpraHH3alHH
obpamanuck K HHpOpMaLHH, pasMEIeHHOH HAa HHPOPMALMOHHLIX CTEHIAX B
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MOMEIEHHsIX oOpraHu3auun, w3 HuX 98,5% cuuraror paHHyo uHH(OpMAUMIO
OTKPBITO#, MONHOI U A0CTYNHOH, a octanbHble 1,5% ¢ HEMH He COrfIacHsl.

OduipansHeiM - caifToM opraHu3alMl  nonssyworces 76,1% pecrnoHieHToB,
gyro0bl MOJYYHTh HHQOPMALHIO O ee JAEATENLHOCTH (omuémom o pabome
opzanuzayuu  3a 200, pabomol ¢ NPeOnoNCeHuUAMU nompebumeneli  ycaye,
onepamusnocmvio catima, naauquesm Hyscnou ungopmayuu). U3 mnx  98%
YJIOBJIETBOPEHBI KaUeCTBOM H NOJHOTON NaHHOH HH(OpMaLIHH.

JxcnepTHHIH aHANH3 OQUIMANHHOrO caiTa OPraHH3alK U CTPAHUIMK Ha caliTe
https://bus.gov.ru nokasan HanuyHe BCeX TpeOyeMBIX NapaMeTpoB.

bonbmmHeTBO yuacTHHKOB onpoca (97%) cuuraror ycnoBust npeObiBaHHS B
JIAHHOM OpraHM3aLuK (Mecma 0 cudenus & 3ane, ayoumopuu, 2apoepob, yucmoma
HOMEWEHUU, COCIMOAHUE CAHY3I06, PEMOHM noMeweHul) KOM(POPTHBIMH.

B onpoce NpHHAMATMH Y9YacTHE PECTOHICHTBI, HMEIOUIHE YCTAHOBJIEHHYIO
rpyniy HHBANHAHOCTH M JIHIA, SBJAIOIMeEc UX npeactasurenaMu (1,5% ot obmero
9HCAa ONpPOLICHHBIX). U OHM CUMTAaOT OpraHM3aLMI0 AOCTYNHON Juin moaeH ¢
OrpaHHYEHHBIMH BO3MOKHOCTAMH.

BexnusiMe ¥ goOpoxkenarensHbiMH — pabOTHHKOB  OpraHW3aLuy,
obecrieuHBaOIMX TEPBHYHBIH KOHTAaKT M  HHpOpMHpOBaHME, a TaK Ke
HEMOCPEACTBCHHOE OKa3aHHE YC/Iyr, CUMTAOT BCE NOTPeOMTENH, NPHHSBIIME
y4acTHe B Onpoce.

BoasmuncTo pecnonaeHToB  (82,1%) noas30BanMCh  JAWCTAHLHOHHBIMH
cniocobamMu  B3aUMOAEHCTBHSL ¢ opraHusauneit (tenedoH, SICKTPOHHAA [O4Ta,
MEKTPOHHbI cepsuc ((opma Ans mojauH IMEKTPOHHOro obpameHus (xanobsl,
NPEIOKEHHS), NMOMYyUeHHE KOHCYJIBTAUHH MO OKa3bIBAEMBIM YCIyram), pasjen
«YacTo 3a3aBaeMbIe BOTPOCKI», AHKETA IS ONPOca MPak/iaH Ha caiite u npoune). U3
HHX 98,2% oOCTaTHCh YIOBJIETBOPEHbl BEMIIMBOCTBIO M 00pOXKENATENLHOCTHIO
paboTHHkoB jgucranumoHHBIX Qopm B3anmoseiicTeus. Ocransnbie 17,9% He
MONB30BAIKHCH JUCTAHIHOHHBIMH crioco0aMH B3auMoelicTaus.

B onpoce pecrioHjieHTaM MpPeyIaraloch ONpeennThes, NOPEKOMEHI0BATH Obl
OHH JaHHYI0 opraHusauuio csouMm GmuskumM. Tak, 98,5% mnorpeburencii B uenom
rOTOBBI PEKOMEHIOBATD JAHHYO OPraHU3allMi0 CBOUM 3HAKOMBIM.

Bonpmmscrso norpeburencit (98,5%) ya0BIETBOPEHBl OpraHH3aLHOHHBIMH
YCIOBHSAMM TIPeAOCTABIEHUs yeuyr (rpadukoM paGoTsl opraHu3auuy (OTACHBHBIX
CMeIMATHCTOB);, HaBHTalMell BHYTPH OpraHM3auMu (Hamuuue HHOOPMALHOHHBIX
tabnuuek, ykasaresneii, CHPHAIbHBIX Tab/10, HHPOMATOB H NPOYHe).

Bee pecroHAeHTh! B LENOM YAOBIETBOPEHBI YCIOBHSAMH OKa3saHUs TEX YCIYT,
3a KOTOPBIMH OOPaTHIICH B JAHHYIO OPraHU3aLHIo.

Cocrasnenue ofpaza KaxkJIOro pECHOHJEHTA B aHKETe B LEAOM TMpH
KOMIUIEKCHOH AHAIMTAKE ONpOCa A0 CHEAyIOliHe CPaBHHTENbHBIE JaHHbe. B
OMpoce MPHHSAIM Y4aCTHE BO3PACTHbIe Kateropuu: 20 €T ¥ Miajme — 6% ot BCex
MPUHABIIMX YYacTHE B HCCHIEHAOBAHHH, 21-40-nerune — 58,1%, or 41 o 60 ner —
26,9% u 9% crapwe 60 ner. M3 Bcex pecnonaeHTtoB 23,9% MYKUHHBL, 76,1%
HKEHIIHHBI,

B uesioMm, ONMpoc MNOKAa3ad, 4YTO TOAb30BATENH YCIYr YIOBICTBOPEHBI
OTKpHTOCTLIO U AOCTYNHOCTbIO WUHhopMauun o6 yupexnaeHuu, a
TakXe KOM(OPTHOCTLIO  YCNOBUW  NPEAOCTABNEHMA  yCnyr.
[Tonb3oBaTenn yaoBsneTBOpeHbI aoﬁpo;«enaTeanocmm “
BEX/MBOCTbIO  paboTHUKOB  opranusauuwn, obecneynsaroimx
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HenocpeacTBEHHOE OKasaHue ycnyr, nepsqubnﬁ KOHTakKT W
WHMOPMUPOBaAHWE, @ TakXe PaboTHWKOB AUCTAHUMOHHBIX dopm
B3aumodencTsus. [loTpebuTtenn WUMelT  BbICOKWA  YpPOBEHb
YAOBNETBOPEHHOCTU YCNOBMAMU  OKasaHus ycnyr B AaHHOM
yupexaeHnn. OLeHWTb AOCTYNHOCTb OpraHusauuu And noagen ¢
OrpaHNYEeHHbIMWU BO3MOXHOCTAMU, C TOYKUA 3peHUA notpebutenen,
He npeacTaBunoChb BO3MOXHbIM, TakK Kak B onpoce npuHUMano
yYyacTne HenocTaTovHoe KONMM4YeCTBO pPecnoHAeHTOoB, WMeKLlnx
YyCTaHOBNEHHYIO rpynny WHBaAMAHOCTU n nuy, AasnapWwmnxca nx
npeacTaBuTeNaMN.

TokazaTenb OLEHKH KauecTsa cocrasser 94,138.

MyHHUMDAIbHOE G1oKeTHOE yupeaienue JAOTIOTHHTEILHOI0
ofpasosanns «/lerckas XopoBasi WIK0JIA HM. M.B. TeasreBckoii». Beero B
ompoce TpuHAIN ydactHe 40 genoBex. C6op uHdopMaMu OCYIWECTBIAICH [0
NPHHIGAITY THE3I0BOH  CITy4aiHOI ppibopku. [lo cymiecTBy BONpPOCOB AaHKETHI,
paspalOTAHHEIX HA OCHOBE pEKOMEHJAUMH W YTBCPHKICHHBIX KpHTEpHEB
3()eKTHBHOCTH, PECTIOH/ICHTHI BLIPA3HITH NPE/ICTABICHHOE HIKE MHCHHC.

BonpimmicTBo  onpomeHHbix  (92,5%) npH  NOCELICHHH  OpraHM3aliH
obpamanich K HHQOPMALHMH, Pa3MEICHHOH Ha HH)OPMALHOHHBIX CTEHJaX B
MOMEILEHHSIX OPraHW3alliH, BCE OHM CYHTAIOT JaHHYIO HHOOPMALIHIO OTKPHITOH,
MOMHON M JAOCTYITHOH.

OduumansHeM caiiToM opraHu3alil Nonb3yoTCa 85% pecroHIeHTOB, YTOOH!
nosyuuTh HHOOPMALHIO O €€ ACATEIBHOCTH (omuémom o pabome opeanusayuu 3a
200, pabomoil ¢ NPedoANCeHUAMU nompebumeneil ycayez, onepamueHoCcmsio catima,
nanuuuem Kysrcnot ungopmayuu). OHM BCE YJOBIETBOPEHBI KAUECTBOM H TNOIHOTOI
JAHHOM MH()OPMALIMH,

JKCNepTHBII aHANH3 OQHIHANBHOTO caifTa opraHi3aluy 1 CTPaHHLLI Ha caiire
https://bus.gov.ru MoKasaJ HaIH4YHe BCEX TpebyeMBbIX MapamMeTpoB.

BONBIIMHCTBO y4acTHUKOB onpoca (97,5%) cuMTaioT yCIoBHI npebbiBaHus B
JIaHHOI OPraHH3ALMA (Mecma s CUOeHUs 6 3aie, ayoumopuu, 2apoepot, ducmoma
nOMEWeHUl, COCMOARUE CAHY3N06, PEMOHM nomewjenti) KOMpOPTHHIMH.

B onpoce NPUHAMANH YYacTHE PECNOHJICHTBI, HMEIOLIHE YCTaHOBJIEHHYIO
rpynIly HHBAJTHIHOCTH H JIHUA, SBIAIOUHECH HX npencrasurensmu (2,5% ot oOuiero
gucna onpomweHHbix). OHH BCe CUMTAIOT OPraHH3ALMIO JIOCTYITHOH Ul JIIOAEH ¢
OrpaHHYEHHBIMH BO3MOKHOCTAMH.

BesMBBIMH M J00pOKenaresbHbiMH  PaDOTHHKOB  OpraHM3alMH,
obecreuHBaOIMX NEpPBHYHBI  KOHTAKT M HHPOPMHPOBAHHE, a TaK ke
HEMOCPE/ICTREHHOE OKA3aHWe yCjyr, CUMTaloT BCE norpedureny, NPHHIBLIHE
y4acTHE B ONPOCE.

BonpimaHeTBO  pecnonenTo  (87,5%) mONB30BANKCH JUCTAHIIHOHHBIMH
criocoBaMy  B3aMMOJICHCTBHS C OpraHM3alHel (renedoH, SACKTPOHHAS MOUTA,
3eKTpOHHbIl cepsuc ((popma s MoJavH 3IEKTPOHHOTO 0OpaLCHHS (xanobsl,
NPEANOKEHHS), MOMYUCHHE KOHCYIBTallHK 110 OKa3BIBAEMBIM yCITyraM), pasien
«YacTo 3a1aBaeMble BOMPOCHI», AHKETA [UIA ONPOCa rpaxiiaH Ha caiite u npoune). U
OHH BCE OCTAIHCH YJOBJIETBOPEHBI BEKIHMBOCTRIO H N06pOKENATENBHOCTHIO
paGOTHHKOB JMCTaHIMOHHBIX GopM  B3aMMOJICHCTBHA. Ocraneusie  12,5% He
[O/IB30BANHCH AMCTAHLHOHHBIMH CIOCOBAMH B3aNMOACHCTBHA.

https://docviewer.yandex.ru/view/30065645/?page=40&"=jROHMtZsl4NRZaXZZGF159IIvUZ7InVybCI6|n|hLW1 haWw6Ly8xNzQyMzMwMTA10. ..

34/40



03.12.2020 MpoTokon obwecTeeHHoro coseta Ne2.doc

B onpoce pecrnoHAeHTaM Npeylaranoch ONpeAeuThes, NOPEeKOMEHA0BAIH Obl
OHH JAHHYIO OpraHH3aimio ceouM Omu3kum. Tak, Bce noTpeOHTENN B LEIOM IrOTOBbI
PEKOMEHI0BATH AAHHYIO OPraHH3aIHI0 CBOMM 3HAKOMBIM.

bonpummucTBo norpebureneit (97,5%) yaoBIETBOpeHbl OpPraHH3ALMOHHLIMH
YCIOBHAMY TipefocTaBieHus ycryr (rpadgmkom paloTsl opraHusaun (OTASNbHBIX
CICUMHANNCTOB), HABHTAI[MCH BHYTPH OpraHM3alMH (HAIH4YHE HHGOOPMaAUMOHHBIX
rabnuuek, ykasareneH, CHrHATbHBIX Tabno, HHGOMATOB U NpouHe).

Bce pecnoH/ieHTsI B [IEJIOM YIOBIETBOPEHB! YCIOBHSIMH OKA3aHHA TeX YCIyT,
3a KOTOPBIMH OOPATHIIHCH B IAHHYIO OPraHU3aLHIoO.

CocrasneHde obOpa3za KakA0ro pecroHJAeHTa B aHKeTe B LENOM [MpH
KOMIUIEKCHOH AHATHTHKE ONpOCa Jano CIEAyIOUIHEe CPaBHHUTENbHBIC JaHHble, B
Onpoce NPHHAIM y4acTHE BO3pacTHble Kareropuu: 20 mer u muamume — 5% OT Beex
NPUHABOIMX yYacTHe B uccienoBanuu, 21-40-netune — 35 or 41 no 60 ner — 50% u
10% crapuie 60 net. U3 Bcex pecriongenToB 10% Myxunnsl, 90% KEHUIMHBL,

B umenoM, onpoc mnokasal, 4YTO IONB30BATENH YCIYTr YIOBIETBOPEHBI
OTKPHITOCTBIO M AOCTYNHOCTbIO WHOpMauuu 06 yypexaeHuu, a
TakXXe KOM(OPTHOCTLIO YCNOBWIA  NPeaoCTaBNEHUA  YCAayr.
[Ionb3oBaTenn yAosNneTBOpeHbLI noﬁpomenaTeanocrbm n
BEX/IMBOCTbIO  PaboOTHUKOB  opraHusauun, obecnevynsaownx
HenocpeaACTBEeHHOE OKa3saHue YCnyr, nepaquuﬁ KOHTakKT ¢
nHpopMuposaHue, a Takxe paboTHUKOB ANCTAHUMOHHbIX (opM
B3aumopencTeuna. [loTpebutenn UMeOT  BbICOKMA  YPOBEHb
yOOBNETBOPEHHOCTU YCNOBUAMW  OKa3aHWA ycnyr B AdaHHOM
yypexaeHun. OueHMTb AOCTYMHOCTb OpraHusauvu ons nioaen
OrpaHUYeHHbIMWU BO3MOXHOCTAMU, C TOYKK 3peHUA nomeﬁmeneﬁ,
He NpeacTaBMNOCh BO3MOXHBLIM, TaK Kak B ONpoce NpuHUMano
yHacTue HepocCcTaTo4yHOe KOonu4ecTBo pecnoHaeHTos, WUMeLWwmnx
YCTAHOBNEHHYID Tpynny WHBAIWAHOCTM W /v, ABNAIOLWNUXCA WX

npeacTta BUTENAMWN.
ITokasatens OLIEHKH KauecTsa cocrasiuser 93,85,
MyHHUHNIAILHOE 6101 CTHOR yupeiieHue AONOJHHTEILHOTO

obpasosanusi «JleTckas My3bIKAAbHAasl IIKOJA JYXOBbIX M  YIAapHBIX
nucrpymentos uM.AJ[.Censnnana». Beero B onpoce TNPHHAIH  y4acTHE 218
yenosek. C6op ME(OPMAIHMH OCYIIECTBIAICA MO NPHHIAITY THE30BOH CIyYaiHHOMH
peiGopku. [lo cyuiecTtBy BONPOCOB AHKETHI, Pa3spabOTAHHBIX HA  OCHOBE
peKOMeHaluii M YTBEPKIACHHBIX KPHTEPHUCB 3 PEKTHBHOCTH, PECTIOHACHTEI
BBIPA3WIN NPE/ICTABICHHOE HIXKE MHEHHE.

BonbmaHerBo  onpouwieHHbix  (84%) npu  nocelwieHHn  OpraHH3alud
obpaimanuch K HHQOPMALUMH, DPA3MEILEHHOH HA HH(DOPMALMOHHBIX CTCHIAX B
NOMEIIEHHSX OPraHM3allii, M OHM CUMTAIOT JAHHYI HH(OPMALMIO OTKPHITOH,
MOAHON H JOCTYITHOMH.

O¢uumansHbiM caifToM OpraHu3aluu nonb3ywTes 96,3% PeCHOHICHTOB,
yroGbl TMOMYYMTE WHOOPMALMIO O €e JEATENBHOCTH (omuémom 0o pabome
opeanusayun  3a 200, pabomoii ¢  NPEONOACEHURMU nompebumenei  ycaye,
OREPAMUEHOCMBIO  CaUMa, — HAUYUEM  HYJICHOU ungpopmayuu). Bce  oHu
y/IOBJICTBOPEHBI KAUECTBOM H TIOJIHOTOMN JaHHOH HH(OpMAUHK.

DKCHEPTHBIH aHAIN3 OQHIMANBHOrO CaiTa OPraHU3alHy H CTPAHHLEI HA caiire
https://bus.gov.ru Noka3aj HaTHYHE BCeX TPEOYEeMBIX NapaMeTpoB.
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Bce yuacTHHKH Onpoca CHUHTAIOT YCIIOBHA NPeObIBaHNUA B JaHHOH OpraHM3aluu
(mecma Oaa cudenus 6 3aie, ayoumopuu, 2apoepod, Hucmoma nomeweHuil,
COCMOAHUE CAHY3T06, PeMOHmM noMeuieruil) KoMpopTHeIMH.

B onpoce npuHHManM y4yacTHE PECNOHJEHTbI, HMEIOLIHE YCTaHOBJIEHHYIO
rpyNny HHBATHIHOCTH M JIHIA, SBIAIOUMECH HX npencrasarensmu (8,3% ot obiero
uncia onpoweHHsix), M3 nux 94,4% cunTaorT OpraHu3auHio A0CTYNHOH st ol
C OrPaHHYECHHBIMH BO3MOKHOCTAMH,

BexcuseiMa u goOpoxenarensHeiMH  paDOTHHKOB  OpraHM3aliMu,
ofecneynBalOIUX IEPBHYHbIH KOHTAKT W  HMHPOPMHpOBAHHE, a TaKk ke
HENOCPEJACTBEHHOE OKa3aHHe YCAyr, CUHTAIT BCe MOTpeOHTeNH, NPHHABLIHE
y4acTHe B Onpoce.

bonbmmunerso  pecnonsedToB  (89,9%) NOAB30BANHCH  JAHCTAHLHOHHBIMH
cnocobamu  B3aHMojelicTBHsS ¢ opramusaunMeil (renedoH, 3neKTpoHHaw noura,
IMEKTPOHHBIH cepBuc (popMa juis nojavyd 3NMEKTPOHHOrO obpaieHus (xanodsl,
NPEANOKEHNS), MOMYUCHHE KOHCYJIBTALUMH 110 OKa3bIBAEMBIM YCIyram), pasjen
«Yacro 3anaBaeMble BONPOCHD», aHKETa JUIS ONpOca Ipak/JaH Ha caifre W npouue).
Bce oHM ocTanuch YAOBIETBOPEHBI BEKIMBOCTBIO H  J0OPOKENATENBHOCTBIO
pabOTHHKOB AHCTAHOHOHHBIX (opm B3aumoneiicreua. Ocrtanshsie 10,1% He
MOJIb30BANHCH JUCTAHUHOHHBIMH CIIOCO0aMH B3aHMOACHCTBHS.

B onpoce pecnoHieHTaM NpeIaranoch ONpeAeIuThCs, NOPEKOMEHA0BANH Obl
OHH JAHHYIO OpraHH3auHio cBoum Omu3kuMm, Tak, Bce noTpeOHTENH B LIEIOM IOTOBBI
PEKOMEHIOBATH JAHHYH) OPTaHM3aIHI0 CBOUM 3HAKOMBIM.

Bce norpeburenn  yJaOBJAECTBOPEHBI  OPraHH3aUHOHHBIMH  YCIOBHSIMH
npenocrasienns  yeuyr  (rpaduxom  paborel  oprammsanuM  (OTAENBHBIX
CMEUMAIHCTOB);, HABHIAlMeil BHYTPH OpPraHH3aUMH (HAIHYHE HHOOPMALHOHHBIX
Tabnuuex, ykasarenei, CHrHaIbHBIX Tabno, HHPOMATOB H npoune).

Bce pecnioHIeHTbI B LEIOM YAOBICTBOPEHBI YCIOBHAMH OKAa3aHUs TeX yCIyT,
3a KOTOPBIMH OOPaTHIIHCH B JIAHHYIO OPraHU3alHio.

Cocrasnense o0pasa KaKION0 pECNOHJEHTa B aHKeTe B LENOM MpH
KOMIUIEKCHOM aHAIMTHKE ONpOca JANo CleAyiou(He CpaBHHTENbHBIC JaHHbie. B
Onpoce NPHHANM YYacTHE BO3pacTHbIe Kareropuu: 20 ner u mnaame — 15,1% ot Beex
NPUHABIIMX y4yacTHe B uccnenoBanuu, 21-40-neraue — 45,4%, or 41 no 60 ner —
28% u 11,5% crapme 60 ner. U3 Bcex pecnonpentos 31,7% wmyxuunsl, 68,3%
HKEHIIHHBI,

B umenom, onpoc mnokasal, 4YTro TONB30BATENM YCIYr YAOBIETBOPCHBI
OTKPHITOCTBIO W [AOCTYNHOCTbIO WH(opMauuu o6 yypexaeHuwn, a
TakXe KOM(POPTHOCTbIO  YCNOBUWA  NPenoCTaB/IeHUs  yCnyr.
[lonb30BaTeNn  YAOBNETBOPEHbl  A0OPOXEeNaTenbHOCTbIO U
BEX/MBOCTbIO  paboTHWUKOB  opraHusauumn, obecneynsarounx
HEenocpeACTBEHHOE OKa3aHwe YCAyr, NepBUYHbIN KOHTaKT W
MH(bOpMMpOBaHMG, a TaKXxe paﬁomnxos AWCTAHUWOHHbLIX (hopM
B3aumopencTeuns. loTpebutenn UMET  BbICOKMA  YPOBEHb
yAOBNETBOPEHHOCTU YC/IOBUAMW  OKa3aHua ycnyr B JAaHHOM
yuypexaeHun. Oprauusauus JOCTYyNHA Ui JIOJCH € OTPaHHUYCHHBIMH
BO3MOXKHOCTAMH.

TToka3saresb OLEHKH KadecTsa cocTapiser 94,464.

MyHHIHIATbLHOE GroKeTHOE yupemxaenue JAONOJAHHTE/ILHOIO
obpasosanus «Jlerckas XyaoxecTBenHas mkoaa» r. Caparosa. Bcero B onpoce
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npuHsm yuactie 165 uyenosek. CO0p nH(oOpMalpH OCYLIECTBIAICH 0 NPHHLHITY
PHE30BO# ciyuaitnoii BeiGopku. 1o cymecTBy BONPOCOB aHKEThI, pa3paboTaHHbIX
HA OCHOBE pEKOMEHJAUMH H YTBEpPKIEHHBIX KpurepueB S(pexTHBHOCTH,
PECHOHAEHTHI BBIPA3HIIH NPEACTABACHHOE HIDKE MHEHHE.

Bompmmucrso  onpowreHasx  (73,3%) npH nocemeHWM  OpraHM3alHH
obpamwanuch Kk HHQOPMALHH, Pa3MEIIEHHOH HA HHPOPMALMOHHBIX CTEHJaX B
NnoMemeHusx oprammsanuu, w3 Hux 91,7% cumtaor jaHAY HHGOOpMALHIO
OTKPBITOMH, NOJHOI H JOCTYIHOH, a ocTanbhbie 8,3% ¢ HHMH He COTTIACHBL

OduuuanbHeM  caliToM OpraHu3amMu noibsyorces 92,1% pecnoHIeHTOB,
yTofBl NONYUHTh HHPOPMALMIO O ee JEATEeNBHOCTH (omuémom o pabome
opeanusayuu 3a 200, pabomoil ¢ NPeORoNCeHUAMU nompebumenei  yciye,
onepamusnocmvio caiima, Haausuem Hyswcnoti unopmayuu). U3 anx 94,7%
Y/IOBJIETBOPEHBI KAUECTBOM H NOJHOTOH JaHHOH HHPOPMALHH.

JKCNEPTHBIH aHAIH3 OPHUIMATEHOIO CAHTa OpraHH3alMK H CTPAHHILBI Ha CaifTe
https://bus.gov.ru Moxasaju HAIHYHE BCeX TPeOyeMBbIX MapaMeTpoB.

BONBIIHHCTBO YYacTHHKOB onpoca (91,5%) cunTaloT ycioBus npedbiBaHus B
JAHHOH OpraHM3aLMK (Mecma OAs Cudenus 6 3ane, ayoumopuu, 2apoepod, wucmoma
noMelyeHUli, COCMOSHUE CAHY3.108, PEMOHM nomeufenii) KOMPOPTHBIMH.

B onpoce NPUHAMAIH YYACTHE PECMOHACHTBI, HMCIOLIME YCTAHOBICHHYIO
rpyniy WHBANHIAHOCTH H JIHLQ, SBIAIOUHECH HX NPEACTABHTEAMH (3,6% ot oduero
uucna onpomennsix), M3 vux 83,3% cunTaloT OpraHH3aLMio AOCTYIHOH i mojei
C OrPAHHYEHHBIMH BO3MOXKHOCTAMH.

BesuBeiMi M Jo0poxenarenbHbiMH  pabOTHHKOB  OpraHM3aluy,
0BeCeYHBAIOIIMX TEPBHYHBIH KOHTAKT M WH(OPMHPOBAHHE, CUHTAKOT 97,6%
norpeGuTene, NPUHABIINX y4acTHE B ONPOCE.

PaBoruukoB  0OeCNeYMBAIOUIHX  HEMOCPEJACTBEHHOE  OKasaHMe  yChyT,
BEK/IMBLIMH H JI0OPOIKENATENbHBIMH CUHTalOT 99,4% ONpPOIICHHBIX.

BonsimancTBO  pecnonentos  (81,2%) mnons3oBanuck  AHCTAHLIHOHHBIMH
criocobaMy  B3auMmogeiicTBus ¢ opranm3auuei (tenedoH, 3NEKTPOHHAS MOYTA,
MEKTPOHHBIH cepuc (dopMa Ui NOJAYH SNICKTPOHHOIO obpattiennst (3xanodsl,
NPE/UIOKEHHS), TONYUEHHE KOHCYIBTALMH M0 OKA3bIBACMBIM yeayraM), pasjaen
«UacTo 3aaBaeMble BOMPOCHD», AHKETa JUIS ONpoca TpakiaH Ha caifre W npovue).
Bce OHM OCTANMCH YNOBICTBODEHBI BEXIHMBOCTBIO M J0OPONKENATENBHOCTBIO
paGOTHHKOB JHCTAHIHOHHBIX (OpM szanmopeiicteus. Ocransusie 18,8% He
[10/Ib30BAJIACH AHCTAHIHOHHBIMH CrI0ocO0aMH B3aHMOICHCTBAS.

B onpoce pecroHASHTaM MPEIAranoch ONpeieMThCA, NOPEKOMEHA0BAIH Onl
OHH JaHHYIO opranusaumio ceoum Gmmskum. Tak, Bce notrpeGUTeNH B LIEIOM FOTOBbI
PEKOMEH/I0BATh JaHHYIO OPraHH3aLMIO CBOUM 3HAKOMBIM.

BonsmmHcTBO notpedureneit (98,2%) yAOBIETBOPEHbl OpraHH3ALHOHHBIMH
YCIIOBHSMH NPEAOCTABICHHA YCIyT (rpadukom pabGoThl Opranu3alMH (OTACHBHBIX
CTELMAIHCTOR); HABMTAMel BHYTPH OPraHM3auHH (HAIHYHE HHGOPMALIHOHHBIX
tabnuuek, ykasareneii, CHrHaIbHBIX Ta0J10, HHPOMATOB H npouHe).

B uenoM YIOBIETBOPEHBI YCIOBHAMH OKa3aHUA TEX YCIYr, 33 KOTOPLIMH
oGpaTHIIHCh B JAHHYIO OpraHH3aumio, 99,4% pecnoHeHTOB.

CoctaBneHne oOpa3a KakIOro PpeECTOHJEHTa B aHkeTe B LCIOM  TpH
KOMIUIEKCHOM aHAJHTHKE ONpoca Jalno CISAYIOLHE CPaBHUTEIbHLIC IaHHBIC. B
Onpoce MPHHSIN Y4acTHE BO3PACTHBIE KATETOPHH: 20 ner u muamwe — 9,1% ot Beex
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NPHUHABIIMX y4acTne B uccnegoBanuu, 21-40-nerane — 52,7%, or 41 no 60 ner —
38,2%. U3 Becex pecrionaeHToB 5,5% myxunnbl, 94,5% KeHINHBL

B uenom, onpoc mokaszaln, 4YTO TONb3OBATENH YCIYr Y/AOBIETBOPEHbI
OTKPHITOCTLIO WM AOCTYNHOCTbLIO WHpopMauun ob yypexaeHun, a
TakXe KOM(OPTHOCTLIO  YCNOBWUI  NPEnOCTaBNEHUS  YCAyr.
[loNb30BaTeNn  yA0BNETBOPEHbI  O00POXENaTenbHOCTbI0 U
BEXNUBOCTbID  paboTHUKOB  opraHusaumn, obecnevymsaroLmx
HEenoCpPeaACTBEHHOE OKa3aHWe YCAyr, MEepBUYHBLIA KOHTAKT W
UHPOPMUpPOBaAHME, a TaKXe paboTHWUKOB AUCTAHUMOHHLIX (hopMm
B3aumopencTeusa. [MoTpebutenn UMEKT  BbLICOKUA  ypOBEHb
YAOBNETBOPEHHOCTU YCNOBUAMW OKa3aHuAa Yycnyr B [aHHOM
yypexaeHnu. Opranusauns JOCTYIHA U8 JOAeH € OrpaHHYCHHBIMH
BO3MOIKHOCTAMH.

IMTokasaTenb OlleHKH KadecTsa coctasnsier 90,832,

MyHHIHNIATBHOE ABTOHOMHOE yupexaeHue AONOIHHTEABHOTO
oOpazosanns «Jlerckas mkoaa uckycers umenn B.B. Kosanesa». Bcero B
onpoce npunsnu ydacrtue 196 uenosex. COop nudopmaunu OCYWECTBIUICH 110
NPHHLANY THE3A0BOH ciyuainoll BeiGopku. Ilo CymecTsy BONPOCOB AHKETHI,
pa3paloOTaHHBIX HA OCHOBE PEKOMEHJAUMIl M  YTBEPKICHHBIX KPHTEPHCB
3O GEKTHBHOCTH, PECTIOHACHTH! BAIPA3HIIH NPEJCTABICHHOE HIKE MHEHHE.

Boasmuuctso  onpoweHHslXx  (94,4%) npH  NOCCMIEHHH  OpPraHH3ALUMH
obpamanucs k uHHOOPMAUMH, pasMElIeHHOH Ha HHPOPMALMOHHBIX CTEHIAaX B
NOMELIEHHAX oOpraHuzauuy, u3 Hux 96,7% CcudTaloT JaHHY HHQOPMALHIO
OTKPBITOI, MIOJIHOM W JOCTYIHOMH, a ocTanbHble 3,3% ¢ HHMH HE COTTIacHBL

O¢uumanbHeiM  caifToM opraHnzamuu nosessyiorcs 88,3% peCnoHICHTOB,
qro6bl MONYUMTE HHOOPMALMIO O ee JCATENBHOCTH (omuémom o pabome
opeanusayuu 3a 200, pabomoil ¢ npednodcenusmu nompebumeneii  yciye,
onepamuenocmeio cauma, naauuuesm Hyyxcuot ungopmayuu). U3 nux 96,5%
Y/IOBIIETBOPEHbI KA4ECTBOM H NOJHOTOH AaHHOH HHPOPMALIHH.

JKCHEPTHEIH AHANN3 OUIMANEHOTO CaifTa OpraHH3aLMK H CTPAHHLIB! HA CaliTe
https://bus.gov.ru nokasai HATHYHE BCEX TPeOyeMbIX MapaMeTpos.

BONBIIMACTBO YYaCTHHKOB onpoca (94,9%) cunraior ycnosus npeGbiBaHis B
JaHHOIT OPraHU3aLuK (Mecma O CUOeHus 8 3are, ayoumopuu, 2apoepod, yucmoma
noMeujenutl, COCMOARIE CANY3106, PEMOHM nomeujenus) KOMPOPTHBIMH,

B onpoce NpMHUMANH Y4YacTHE PECHOH/JEHTBI, WMEIOLME YCTAHOBJIEHHYIO
rpynny WMHBATHAHOCTH M JIHUA, SBISIOUIHECH HX NPEACTABHTENAMH (12,8% or
obmiero wicna onpomennsix). M3 aux 88% cuuraioT OpraHM3alHio JnocTynHol s
moeH ¢ OrpaHHYCHHBIMH BO3MOKHOCTSIMH.

BexnuBeiMH W jo0OpoxkenarenbHbIMH  palOTHHKOB  OpPraHH3alMH,
0GecrneunBalOHX NEPBHYHbI KOHTAKT H HHQOPMHPOBAHHE, CUHTAKOT 99,5%
noTpeGuTeNeH, NPHHSABIIMX YYacTHE B ONPOCE.

PaGOTHHMKOB  OOGCHEUYMBAIOIMX  HEMOCPEACTBEHHOEC — OKa3aHHE  YCAyT,
BEXTHBBIMH H 100pOKENaTENbHBIMH CUUTAOT BCE ONPOLICHHBIC.

BonsmuucTBo  pecnonaeHToB  (89,3%) nNOMB30BATHCE  AHCTAHLHOHHBIMH
cniocoGamu  B3aumopelicTBus ¢ opranuzanued (TenedoH, 3ICKTPOHHAS MOuTa,
aneKTpoHHBIH cepBHc (opma s NOAAYH IEKTPOHHOIO obpautenns (xanodml,
PEUIOKEHHS), MOMYUCHHE KOHCYIBTAIHH T10 OKAa3bIBACMBIM yeayraM), pasien
«YacTo 3a]aBaeMble BOMPOCK», AHKETA JUIS ONpoca TPakIaH Ha caiite H NPOYHE).
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Bce oHM ocTanuch yIOBIETBOPEHBI BEXKIHBOCTBIO H JOOPOKENATENBHOCTHIO
paboTHHKOB jaHcTaHUMOHHBIX GopMm B3aumoaeiicTeus. Ocransusie 10,7% He
MOJIb30BANHCH JMCTAHIHOHHBIMH CIIOCO0AMH B3aUMOCHCTBHS.

B onpoce pecnonienTam npeiaranoch ONnpeAeuTses, NOPEKOMEHA0BAIH Obl
OHH JIJaHHYIO OpraHH3aiuio cBOUM OmmskuM, Tak, Bce MOTpeOHTENH B HIENOM I'OTOBLI
PEKOMEHIOBATH JAHHYHK) OPraHH3alHI0 CBOUM 3HAKOMBIM.

BomemuncTBo norpebureneit (98,5%) yaoBIETBOPEHBI OpraHH3aHOHHBIMK
YCIOBHSIMH TIpefiocTasieHust ycenyr (rpadmuxom paborsl opranusaiuu (OTAENBHBIX
CrCHMATTMCTOB);, HaBHTalMeHd BHYTPH OpraHusalMM (Hamuuue HHOOPMALMOHHBIX
Tabnuyek, ykasarenei, CHrHa/IbHbIX Tabno, HHGOMATOB U Npoune).

B uenom ylOBIETBOPEHB! YCIOBHAMH OKa3aHHMs TEX YCIYr, 3a KOTOPHIMH
0o0paTHIIMCh B JIAHHYIO OpraHu3aumio, 99.5% pecnoHaeHToB.

CocraBnende o0pa3a KakJIOro peECHOHJICHTa B aHKeTe B LEJIOM NpH
KOMIUIEKCHOM aHATMTHKE ONpoca Jano CHSAYIOUIHE CpPaBHHTENbHBIE jJaHHble. B
ONpOCe NMPUHSUIH Y4acTHE BO3pacTHblE Kareropuu: 20 ner u muamme — 4,6% ot Bcex
NPUHABIIMX y4YacTHe B uccienoBanuu, 21-40-mernue — 59,7%, or 41 no 60 ner —
29.1% u 6,6% crapwe 60 ner. U3 Bcex pecnongenToB 18,4% myxuunel, 81,6%
KEHIIHHBI.

B uenom, onpoc nokasan, YTO MOJB30BATENH YCIYr YAOBICTBOPCHBI
OTKPHITOCTBIO WM AOCTYNHOCTLIO UHGpOpMauun o6 yypexaeHun, a
TakXe KOM(OPTHOCTbIO  YCNOBMW  NpPeaoCcTaBNeHWs  yCnayr.
[Tonb3oBaTenn yaosneTBopeHbl ﬂ,OﬁpO}KeﬂaTe.ﬂbHOCTbGO "
BEXNNBOCTbID  paboTHUKOB  opraHusauun, obecneymsarowmx
HenocpeaACTBEHHOE OKa3aHue YCNyr, MepBUYHbLIAN KOHTaKT W
UHOpMUpPOBaHME, a TakXe paboTHUKOB AUCTaHUMOHHLIX (hopMm
B3aumopencrtsms. MNoTpebutenn UMET  BbICOKUA  YpPOBEHb
YAOBNETBOPEHHOCTU YC/NIOBUAMM OKasaHWs ycayr B [JaHHOM
yypexaeHun. Oprasusauns JOCTYNHAa A0s  IOACH ¢ OrpaHHYCHHBIMH
BO3MOXKHOCTAMH.

IToka3sarenb OLUEHKH KauecTsa cocrasaser 90,1,

TTocTaHOBJIEHHE MO MEPBOMY BOMPOCY MOBECTKH JIHS:

1. Tlo pesyrsrataM OUEHKH KauecTBa  YCJIOBHH  OCYILECTBICHHS
o0pa3oBaTeNbHONH  JEATENBHOCTH — MYHHUMNANbHBIMH  00pa3’oBaTeNbHBIMH
YUPER/IEHHAMH, MOJBEOMCTBEHHBIX YNPABICHHUIO KYIbTYPhl MYHHLHMNATBHOTO
obpaszosanus «opox CaparoBy» YTBEPAHTb IUIAHBI M0 YCTPAHCHHIO HEJOCTATKOB,
BBISIBJICHHBIX B XOJ1¢ HE3aBHCUMOMH OLICHKH (TIPHIIAraoTes).

2.ITo Bropomy Bomnpocy cirymam Tumoxuny C.K.

ITo  pesynsraTamM  OLEHKM  KAauyeCTBa  YCJIOBHH  OCYIICCTBICHHS
obOpaszoBaTeNbHOH JAEATENBHOCTH MYHHLHITAIbHBIMH o0pa3oBare/bHbIMH
VUpEKNEHHSIMH, TOJBEAOMCTBEHHBIX YNPABNCHHIO KYIBTYPhl MYHHIHIAIEHOTO
obpazosanus «opox CapatoB» MOKHO BBICTPOMTH PEHTHHI YUPEKICHHH B
CHEIYIONIEM NOpPsIKe:

Ne Yupexaenue HUTOI'"
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1. IMBY IO AMIL Ne 19 95,628
2. MBY 1O MU AnYH 94,464
3. IMBY O AMIII Ne 22 94,138
4. IMBY 1O LM Ne 20 93,948
5. IMBYJ1O um.TensTes 93,85
6. MBY 1O IMII Ne 21 93,512
7. IMBY O AMIL Ne 5 93,358
8. IMBY 1O JAILIH Ne 2 93,292
9. IMBY IO ALIU Ne 15 93,2
10.MBY 1O LM Ne 11 93,026
11./MBY 1O 1M Ne 16 93
12.MBY 1O JAILIM Ne 8 92,482
13.MBY 10 AMILI Ne 14 92,132
14.MBY 10 MU Ne 9 92,048
15.MBY 1O ALK Ne 10 91,802
16.MBY 1O M1 Ne 7 91,53
17.MBY 10 JMIL Ne 4 91,352
18.MBY 1O AMILI Ne 12 91,2
19.MBY 10 LyIMIL 91,14
20.MBY 1O AN Ne 1 91,08
21.MBY 1O AX1l 90,832
22.MBYJ10 AN Ne 18 90,83
23.MBYJ1O AMIII Ne 3 90,466
24, MBY 10 AMIL Ne 23 90,1
25.MBY 1O AMIL Ne 6 89,78
26.MBY /10 AL Ne 17 89,39
27.MBY 10 ALLM Ne 13 86,23

TMoka3aTesib OLEHKH Ka4eCcTBa 110 0TPaciii COCTaB/ISCT!

95,628+94,464+94,138+93,948+93,85+93.5 12+93,358+93,292+93,2+93,026+
93+92,482+92,132+92,048+91,802+91,53+91,352+91,2+91,14+91 ,08+90,832+90,8
3+90,466+90,1+89,78+89,39+86,23=2486,81/27=92,104

CBojiHblE  Pe3y/IbTaThl HE3aBHCHMOH OLEHKH KauyecTBa OKasaHWsi yCiuyr

NPUIAraloTCs.
S
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O01mecTBeHHOT0 COBETA e f C.K. Tumoxuua
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