IIpoTokona Ne2

3aceqanust O0LIECTBEHHOI0 COBETA no NpOBEAEHHIO HE3ABUCHMOH OLEHKH
Ka4ecTBA yCJAOBHH OKa3aHUS YCJAYT MYHHUHIAAbHBIMH YUpexIeHHsAMHU
KYJAbTYPbl MyHHUHNAJABHOTO oOpa3oBanust «I'opox Capatos»

MecTo mpoBeaeHusi: ynpapiemue Mo KyJIbType aJMHHHCTPALAH MyHUIHOATLHOIO
obpazopanus «I"opox Capartos» (mp. Kuposa, 29)
Hata npoBenenus: 02.12.2019

IIpucyrcrBoBanu:

1) ABnynbmanos Pycram xaspar Paucosuu — Ilentpanusosarmas penuruo3Hasi
opranusanus JlyxosHoe ynpasienne Mycyabman CapaToBCKoii 06acTi:

2) ABnee BsuecnaB [lerposnu — [Ipencemareins CapaToOBCKOH TOPOJCKOIH
oOLIeCTBeHHOM opraHu3anyy HHBaNUA0B «Co03 YepHOGHLILY;

3) Acanosa Mapus PycramoBra — CPO OOO «Poccuiickuit coro3 criacateneiiy:

4) buton Haramus BukrtopoBHa — OGOuIlecTBeHHAas OPraHM3alus MOMOIH
OOJIBHEIM OHKOJIOTHYECKHMH 3a0051eBaHUAMH « JKH3HB ;

5) 3yes Anekcannp IlynatoBuu — CapaToBckas perdHOHaibHas OOGIIECTBEHHAS
opranuzanms  «LleHTp  BBIHYXXIEHHBIX  mepecenenues  «CapaToBCKHIA
HUCTOYHHUKY;

6) Mewepsikos Urops BsraecnaBoBuy — Brarorsopurensusiit dorxn «Brarogatoy:

7) Cesiennuk  Anexcannp YeGorapes — llenTpanusosanHas [paBociapHas
penurnosHas opranusauus CapartoBckas emapxusi Pycckoit Ilpasocnashoii
LlepkBy;

8) Tumoxuna Credannna KoHcTaHTHHOBHA — Kiy6 yCII@IIHBIX JTIOEH;

9) ®etucosa Anna Banepuesna — ®@ona «HepaBHoyHbIe cepiay;

10) Yexanos Banepuit Bnagumuposud — OO0 «Ouuke - CT», wien cosera

nupexTopoB KupoBckoro paiiona

IToBecTka aHs:

1.06 wurorax nposeseHHs] HE3aBUCHMON OLEHKM KAYECTBA YCIOBHH OKazamimsl
YCIYT MYyHULMIATBHBIMU YUPEIKACHUAMU KyJIBbTYPhl MyHULHMIIAILHOTO 00pasoBars
«I"opoxn CapartoBy.

2.0 pe#THHIe MYyHMIMNANBHBIX YYPEKACHHA KyIbTYPhl MyHHLIHIATLHOIO
obpazosanus «I'opox CapaToB» Ha OCHOBAHHM NPOBEACHHOH HE3ABHCHMOMN OLIEHKH.

1. Ilo mepsomy Bonpocy cnywanu Tumoxuny Credanuny Koncrantuuosuy.
Owerka KauecTBa ycjI0OBHif OKa3aHHs yCIyr OpraHM3alUM KyIbTYPBI [IPOXOIMIA Ha
OCHOBAaHMH OoT4eTa LIeHTpa pernoHaNbHBIX MOTUTUYECKUX MCC/Ie0BaHuIA 110 cOopy |
00001IeHHIO HHpOPMALIMK OT TMOTpeGUTENeH O KaueCTBe YCIOBHIl OKA3aHMs YCiyI B
OpraHM3anrax KyJbTypbl W JIMYHOTO HM3YYEHHS 3TOrO BOIPOCA TTYTEM I1OCELIEHMS!



ydpexnenuit. Onpeznensist OLeHKy KauyecTBa YCIOBUH OKA3aHUA YCIYT B CJIedyIOLIHX
OpraHu3alusX:

. MyHULMNaTbHOE  aBTOHOMHOE —YYpeXAeHHe KyJbTYpbl «CapaTtoBckuii
MyHULMNanbHbI HoBBIM npamatiyeckuii Teatp «Bepcusy»

2. MyHuuunansHoe yupexueHue KyibTypsl «TeaTp IpaMmbl, My3bIKi U 10931
«bamaraHuyuke»

3. MyHHUMDNANbHOE aBTOHOMHOE y4YpekaeHdHe KymbTypbl «TeaTp marum u

doxkycoB «Camokar»

MyHuuunaneHoe yupexaenue KyinbTypsl «Kiny6 «Apriexuny

MyHuuunaneHoe yupexaeHne KynsTypsl «Kiny6 «ITapycy

MyHununaneHoe yupexaeHne KyabsTypbl «Knyo «YBex»

MyHununanssoe ydpexzenue KynsTypel «l'oposckoit  JIoM  KyIbTypbl

«3Be3xa»

8. MynuumnaneHoe yupexneHue KynsTypbl «IKmy6 «ConHeuHslin»

9. MyHuuunansHoe yupexaeHue KynbTypsl « Ky « DIeKTpoHuKy

10. MynuumnaneHoe yupexaeHue KyisTypbl « Ky «3aBonckoii»

11. MynununansHoe yupexneHHe KyJabTypbl «l Opojckoii KIy6 merckoro
TBOpYecTBa «PoMaHTHK»

12. MynuuunanbHoe ydpexIeHHe KyIbTypsl «JloM KyJabTyphl XHMHKOBY

13. MyHuuunanbHoe —yudpeskiieHHe KynpTypbl «[0pojickoif oM  KyJabTypbl
HAI[HOHAJIBHOIO TBOPYECTBA»

14. MynununanbsHoe Oro/mkeTHOe yupexzaeHne «[opozackoil uentp umenu I1A.

B

CronpimuHa
15. MynuuunansHoe yupexnenue KyasTypsl «Kiny6 «Ipaszpaanunsiii Capatosy
16. MyHununansHoe yupexaeHHe KyJBTYPBI «My3seii-ycanpbda H.I'.
YepHBILLEBCKOTO»

17. MynununaneHoe yupexJeHue KyabTypsl «LlenTpanusosannas 6udInoTedHas
cuctema ropoja Caparosay

PC3YJ'IBTaTBI OIIEHKH CJICAVIOIIHE:

Mynuyunansnoe asmonomuoe yupesxycoenue Kyiavmypsr «Capamosciui
MyHuyunanvuotii Hoewtit Opamamuyeckuii meamp «Bepcusy:

BonblimHeTBO  ompomeHHBIX  (86,7%) TpH  MOCELIEHMH  OpraHM3aliu
oOpamanich K HHGOPMALMH, pasMELIeHHOM Ha MH()OPMALMOHHBIX CTEH/IaX B
MOMELICHHUAX OpTaHU3alMH, U3 HUX 98,9%cunTaror 1aHny1o HHOOPMALHIOOTKPLITOH,
noiHON ¥ KocTynHoi. OctanbHble 13,3% K uHdOpManuu He oOpallaiucs.

OduuuansHEIM CcalTOM OpraHU3alLWH IMOJB3YIOTCH 93,8% pecrnoHmeHTOB,
4TOOBI MOTYYUTs MHGOPMALIHMIO O ee AesTeNbHOCTH. M3 Hux 98,4% ynoBneTBOpeHs!
Ka4eCTBOM H IIOJHOTON JaHHOM MH(OPMAIIHH.

B ompoce mpuHMManM yuyacTHe PECIIOHAEHTBI, UMEIOIIME YCTAHOBICHHYIO
Ipynny HHBIMAHOCTH H JIMLA, SIBJISIOLIHECs UX npeacraButesisimu (7,3% ot obuiero
YHCJIa ONMpPOIIEHHBIX). M3 Hux 92,2% cuuTtaroT opraHu3aunmio A0CTYIHOM s JII0)iei
C OrpaHH4YE€HHBIMHU BO3MOYXKHOCTSIMH.

CocraBnenne oOpasa KaXIOro peCIOHAENTAa B AaHKETE B LCIOM  [1pH
KOMIUIEKCHO}M aHAaJIWTHUKE OIpoca Jalo CIeNyIOIIHe CpaBHUTENbHBIC aanubic. 13
OIpoce MPHHSIH y4YacTHe BO3pacTHhIe Kateropuu:20 ner u muaguie- 13,3% or Beex



NPUHABIIMX y4acTHe B HcclieioBaHuu, 21-40-netaue — 24,3%, ot 41 no 60 ner —
38,2% u 24,1% crapwe 60 ner. M3 Beex pecrionaentos 36,1% myxuunsl, 63,9%
JKEHILHHBI.

B wenom, ompoc mnokasan, 4YTO IIOJB30BATENH YCAYT  YJOBIETBOPEHBI
OTKPBITOCTBIO M [JOCTYNHOCTBIO HMHGpOpMaUMH 00 yupexaeHun. Opranuzaius
JOOCTYITHA [UIS JIFOJAeH ¢ OrpaHHYeHHBIMH BO3MOYKHOCTSMHU

Heoocmamuiku: otcyTcTBHE psina TpeOyeMbIX MMapaMeTpoB, TAKUX KAK: OTBCTEI
Ha 4YacTo 3a/JiaBaeMbl€ BOIIPOCHI, IOJYYEHHE KOHCYJBTAIIMH 110 OKA3LIBACMBIM
ycimyram, ¢popma Ui oAa4YU dJIEKTPOHHOTr0 00paleHHs//Kano0b!/TpeuI0KeH NS,

Mynuyunanvnoe yupesicoenue xyiomypot « Teamp Opamot, My3ulKku U 1031
«banazanyuxvy: Bcero B onpoce npuHsiH yuyacthe 162 uenosek. COop
MH(pOpMalKMK OCYIIECTBIISUICS 110 NPHUHLHUITY THE3J0BOM ciydaiinoii BeiGopku. [1o
CYLIECTBY BOIIPOCOB aHKEThl, pa3padOTaHHBIX Ha OCHOBE peKOMEHIAIuil |
YTBEPKIAECHHBIX KpUTEpHUeB 3¢ (PEeKTUBHOCTH, PECIIOHAEHThI BBIPA3HIIH
NpeICTaBJIeHHOe HIKe MHeHHe. bouelinHCeTBO — onpomennunix  (83,3%) rnipu
MOCEIEHHH OpraHu3auuy olpallaluck K WHPOpMALMH, pasMelieHHOH Ha
HH(QOPMALIMOHHBIX CTeHJaX B MOMEIIEHHUSIX OpraHusaluu, u3 Hux 94,9% cuuraior
JaHHYyI0 HMHQOPMAaLMIO OTKPBHITOH, MOJHOH W moctynHoi. Ocranshble 16,7% kK
MH(OopMaMK He 00pallaIich.

OduuuansHeIM CcalTOM OpraHu3alldd TOJB3YIOTCS 85,2% pecnomeHTos,
4TOOBI MOMYYHTh HHGOpPMALMIO 0 ee AesTensHOCTH. V3 Hux 92,7% ynosneTsopein
KaueCTBOM M IOJHOTON JaHHOH MHGOPMAIIHH.

B ompoce mpHHHManM ydacTHe PECHOHJEHTHI, MMEIOLIHEe YCTAHOBIEHHYIO
rpynny HMHBIHMIHOCTH W JIMLA, sBIsiolMecs ux npexacraBurensamMu (10,5% or
o0miero yucna onpoumeHHbIX). M3 Hux 80,8% cuuTaroT opranusaiuio J0CTYITHOMN s
JIOJIel C OTpaHUYEHHBIMH BO3MOMKHOCTSIMH.

Cocrapnenve o0pa3za KaKIOro pecloHIeHTa B aHKeTe B LEJIOM [IpH
KOMITJIEKCHOM aHaJIUTUKE OIpoca Oalo CIEeAYIOIIHEe CpaBHUTENbHbIC AaHHble. B
OIpoce NPHUHSAIN y4acTHe Bo3pacTHele kaTteropuu: 20 et u mnajuie- 11,7% ot Beex
NPHHABIIMX y4dacTHe B HcciaenoBaHuu, 21-40-netume — 51,9%., or 41 no 60 ner —
27,2% u 9,3% crapuwe 60 net. M3 Bcex pecnoHneHToB 38,9% myxuuubl, 61,1%
JKEHIMHBI.

B wnenmom, ompoc mokasan, YTO TMOJNB30BATENH  YCIYT  VJIOBJIETBOPEHDI
OTKPBITOCTBIO M [JOCTYIHOCTBIO HHbopMmauuud o0 yupexjaeHun. Opranusais
AOCTYIHA IS NI0JAeH ¢ OrpaHUYeHHBIMH BO3MOYXKHOCTSIMH.

Heoocmamku: wHpopmanuss o MaTepHalbHO-TEXHHYEGCKOM 00ecCIe e
IIPENOCTABIIIEMBIX YCIYI OpraHHM3alued, OTBEThl Ha 4YacTo 3a/(aBaeMble BOINPOCHI,
[I0JIy4Y€HHE KOHCYJIbTALlUU 10 OKa3bIBAEMbIM YCIIyraM.

Mynuyunanvnoe asmonomnoe yupedxrcoenue Kyavmypsl «Teamp mazuu u
¢okrycoe «Camokamy: bonpmMHCTBO ormpouleHHslx (77,1%) mpu  rnoceuiennu
opraHuzauuu odOpamanuck K MH(QOpPMALMH, pazMEUIeHHOH Ha MH(POPMAlMOHHBIX
CTeHIax B I[IOMELIEHUSAX oOpraHuzauud, u3z HuUXx 99.3% curTalor AaHHVIO
HHQOPMALMIO OTKPBITOH, MoNHOM U poctymHoi. OcrtanbHble 22,9% K uHbOpMAaLMH
He o0pallaluce.




OduumanbHEIM CaTOM OpraHM3alMM MoJb3yoTes 77,7% pecrioHIeHTOB,
4yTO00B! NONYYUTHh MHGOPMALHIO 0 ee mesrenbHOcTH. M3 Hux 97,8% ynosiersopennl
Ka4eCcTBOM M ITOJIHOTOH AaHHOI HHpOpMAIUK. *

B omnpoce npuHHMand ydacTHe PECHNOHACHTHI, MMEIOIME YCTAHOBICHHYIO
IpynIly WMHBJIMIHOCTH W JHMLA, SABIsIOIIMecs uX npexacrasureinssmu (10,3% ot
ob1uero yucna onpoieHHsIx). M3 HUX 87% CUMTAIOT OpraHu3aluio JOCTYHOW s
JHOJIel ¢ OTPaHUYEHHBIMH BO3MOYKHOCTSIMH.

CocraBneHre oOpa3a KaXIOro peclOHIeHTAa B aHKeTe B IeJIOM [pu
KOMIUIEKCHOM aHAIWTHKE OIpoca Jajlo CIEAYIOUIMe CpaBHUTENbHbIC naHHbie. B
OIpoce NPHUHSAIN y4acTHe Bo3pacTHble karteropuu: 20 net u muaue- 11,4% ot Beex
[pUHABIUMX y4acTue B uccinenoBaHud, 21-40-netuue — 50,3%, ot 41 no 60 ner —
24,6% u 13,7% crapwe 60 ner. M3 Bcex pecnonmeHToB 42,9% MmyxuwHbl, 57,1%
JKEHIMHBI.

B unemnoMm, ompoc rmokasana, YTO MOJIB30BATEJM YCIYI YJIOBJICTBOPEHEI
OTKPBITOCTBIO M JIOCTYMHOCTBIO MH(popMauuu 00 yupexjaeHud. Opranuzanus
JNOCTYITHA JUIS JIFOJI€H ¢ OrPaHUYEHHBIMH BO3MOKHOCTSIMH.

Heoocmamku: wHOpMauus O MaTepHalbHO-TEXHHYECKOM obecrnevycHunH
MPEAOCTABIISIEMBIX YCIYT OpraHu3aluell, OTBEThl Ha 4acTO 3aJaBaeMble BOIIPOCEHL,
MOJIy4eHUE KOHCYJIbTAllMHU IO OKa3bIBAEMBIM YCITYTaM.

Mynuyunanonoe yupedicoenue Kyaovmypol «Kayo «Apaexkun»: — onpoc
MOKa3aJl, YTO TOJIb30BATENH YCIYI yAOBJIETBOPEHBI OTKPBLITOCTBIO U JAOCTYMHOCTEIO
uHQopMauu 00 YUpeKAEHHUH, a TakKe KOMGOPTHOCTBIO YCIOBHI MpeloCTaBiICH s
ycinyr. Ilonp3oBaTenu yZOBIETBOPEHBI NOOPOKEIATEIBHOCTBIO U BEKIMBOCTHIO
pabOTHHKOB OpraHM3aldH, OOecleuMBaIOlIUX HEIOCPE/ICTBEHHOE OKa3zaHHe YCIIVI,
NepPBUYHBIN KOHTAKT U HH(QOPMHpPOBAaHHE, a TakkKe pPaOOTHHUKOB AMCTAHIIMOHHBIX
bopm B3aUMOIEHCTBHS. [Totpeburenu UMEIOT BBICOKHH YPOBEHb
YIOBJIETBOPEHHOCTH YCJIOBMSIMH OKa3aHMsI YCIYI B JaHHOM YupexJeHuu. Tak ke
YYaCTHUKaMH orpoca OBIJIM BHECEHbl NPEMJIOKEHUs [0 YIIYYLIEHHIO YCJIOBUIi
OKa3aHusl YCJyr B JaHHOM oOpraHM3audd, [0Jb30BaTeIMd TOBOPSIT O TOM, 4TO
HeoOXOUMO YBETHYHTH IUIOMIAAb MTOMellleHus Ki1yda. B uenom, onpoc nokasas, 4to
MTOJIE30BATENH YCIYT YAOBJIETBOPEHEI OTKPBITOCTRIO H JIOCTYITHOCTHIO HH(MOPMAIIHH
06 yupexneHuu. OpraHuzanuss OOCTyNmHa JUIsl Jojdeill ¢  orpaHWYeHHbLIMH
BO3MOKHOCTSIMHU.

Hedocmamku: wHbopMauus O MaTepUAILHO-TEXHHYECKOM obecrevueHny
NpeIoCTaBIsIeMbIX  YCIAYr  opraHuzauded, uHboOpMauusi O  IUIAHUPYEMBIX
MEpONIPUATHSX, dbopma JUTSt noJiauu 3JIEKTPOHHOIO
oOpallleHHs/>kalo0bl/IPeUIOKEHHs, OTBEThl Ha 4YacTO 3a4aBaeMble  BOINPOCHI,
MOJIy4eHHE KOHCYJIBTALlMK 110 OKa3blBAEMbBIM YCIIyraM

Mynuyunanshnoe yupescoenue Kyaomypuot «Knyd «llapycey B 11el10M, 0MpocC
MI0Ka3all, YTO MOJIb30BATENH YCIYT YJIOBIETBOPEHB! OTKPBITOCTBIO U JIOCTYIHOCTBIO
nHboOpMaLUKU 00 yUpeKIeHHH, a TaKkKe KOM(OPTHOCTLIO YCIOBHH TPeIoCTABIICHMS
yenyr. Ilonp3oBaTeny yIOBIETBOPEHBl OOPOKENATEIIEHOCTEIO W BEKIMBOCTHIO
pabOTHUKOB OpraHM3alyy, OOeCHeuHBalOIMX HENOCPEACTBEHHOE OKazaHWe YCIyr,
NEepBUYHBI KOHTAaKT M HMH(OPMHpOBaHME, a TaKKe PAOOTHMKOB JMCTAHLIMOMHDLIX
bopm B3aUMOJeHCTBHUSI. IToTpeburenu UMEIOT BBICOKUIA YPOBEHb
YIOBJIIETBOPEHHOCTH YCJOBHSIMM OKa3aHMsl YCIyr B JIAHHOM  YUPEXKIECHHH.
OpraHuzanus AOCTyMHA AJIs IO ¢ OrpaHUYeHHBIMHU BO3MOKHOCTSIMH.



Heoocmamku: orcytcTBUE Ha O(QUUMAILHOM caiTe yupekIeHus psijia
TpeOyeMBIX IapaMeTpoB, TaKMX Kak: OTBEThl Ha YacTO 3aJaBaeMble BOIPOCHI,
[10JIy4eHHE KOHCYJIBTAllMH 110 OKa3bIBAEMBIM YCIIYTaM.

Mynuyunansnoe yupedcoenue Kyaomypol «Kayd «Yeerx» GONbLIMHCTBO
y4acTHHUKOB omnpoca (99,3%) cuuraroT ycioBus npeObIBaHuUs B JaHHOH OpraHu3alnu
KOM(pOPTHBIMH. B ompoce nNpUHMManM ydacThe PEcNOHIEHTHl, HMeIolHe
YCTAHOBJIEHHYIO TPYNITy WHBAJIWIHOCTU U JTUUA, SIBISIOLIMECS UX MPEACTaBUTEISIMU
(3,6% ot oOwero uyucna omnpolleHHbX). M3 mux 90,5% cunrtaror opranusaunuio
JAOCTYIHOH JU1s JTIIOAEH ¢ OrpaHMYeHHBIMH BO3MOMXKHOCTSIMH.

BexnuBeiMH W goOpokenaTenbHBIMH — pPabDOTHMKOB — OpraHu3alluu,
o0ecrieunBalOIUX MEePBUYHBIN KOHTAaKT U MH(OPMHpOBaHHME, cuuTalor 99,6%
notpedureneil, NPUHSBIINX YYacTHe B ONIPOCE.

PaboTHHKOB  o0ecnedMBarOlIMX  HENOCPEACTBEHHOE  OKaszaHHe  yClyr
BEXJIMBBIMH W JOOpOXKeIaTeIbHBIMH CYUTAIOT BCE ONPOLIEHHBIE.

BonpmmHeTBO  pecnoHAeHTOB (63,9%) MOAB30BANIUCE  JAMCTAHLMOHHBIMH
criocobaMu  B3aMMOIEMCTBHUsSI ¢ opraHmzanued (TenedoH, 3JIEKTPOHHAs [OYTA,
3JIEKTPOHHBIM cepBuc (dhopMa Ui MOAa4M 3JIEKTPOHHOro olpaileHus (iKajio0bl,
NpeAoNKeHHs), IOJlyyeHHe KOHCYJIbTallMH I10 OKa3bIBAEMBIM YCIyram), pasjell
«YacTo 3amaBaeMble BOMPOCHD», aHKETa Ul ONpOca IpajkaaH Ha calre W Mpoyue).
Bce M3 HHX OCTalUCh YAOBJIETBOPEHB! BEXKIMBOCTBIO M JOOPOKENATENILHOCTHIO
pabOTHUKOB JUCTAaHUMOHHBIX (opMm B3aumozeicTsus. Ocraneupie 30,1% He
OJIE30BAJTUCH JUCTAHIIMOHHBIMU CIIOCO0AMHU B3aUMO/I€HCTBHSL.

B onpoce pecnioHzmeHTaM Mpeaaranock ONpPeIeIuTLCs, TTOPEKOMEHI0BalK Obl
OHU JAHHYIO OpraHu3zanuio cBouMm Onmskum. Tak, 99,6% norpeduresel B 1eiioM
TOTOBBI PEKOMEH0BATh AAHHYIO OPTaHU3ALMIO CBOMM 3HAKOMBIM.

BonbIIMHCTBO — OMpOIIEHHBIX —moTpedutencit  (99,6%), yIAOBIETBOPCHLI
OpraHM3al[HOHHBIMH YCIOBHSIMU MpeI0oCTaBIeH s yCiyr. Bce peCloHIeHThI B LIEJIOM
YIOBJIETBOPEHBI YCIOBHSIMH OKa3aHMs TeX YCIYr, 3a KOTOPBIMH O0paTwinch B
JAHHYIO OpraHM3alnuio. B 1LenoM, Ompoc Mokasajl, YTO [OJIL30BATEIM  YCIyT
yIOBJIETBOPEHBI OTKPBITOCTBIO M JOCTYIHOCTBIO MH(pOpPMALMH 00 y4perkieHuu, a
TaKXKe KOM(b OPTHOCTBIO YCHOBHf"I npeaoCcTaBJICHH YCIHYT. Ilone3oBarein
yIOBJIETBOPEHEI JOOPOKENaTeIbHOCTBIO U BEKIMBOCTBIO PA0OTHUKOB OPraHU3allH,
o0ecreynBaroIIUX HEMOCPEICTBEHHOe OKa3aHue YCIYr, IepBUYHBEIN KOHTAKT M
MHQOPMHUPOBaHHEe, a TaKkke pabOTHHUKOB JUCTAHLMOHHLIX (OPM B3aHMOJIEHCTBUSL.
[ToTpeOUTENIM UMEIOT BBICOKUH ypOBEHb YIOBJIETBOPEHHOCTH YCIIOBHIMM OKa3aHMsl
yclIyr B JaHHOM  yupexaeHud. Opranuszauus JOCTyIHa JUld  JIIOAEH ¢
OTrpaHMYE€HHBIMU BO3MOKHOCTSIMHU.

.

Heoocmamku: XONMM HOPMATHUBHBIX aKTOB, YCTaHABIIMBAIOUIMX  [ICHbI
(tapudbl) Ha ycIyrd; HHGOpMaLMs O IUIAHUPYEMBIX MEPONPHATHAX; HalUine
aHKeTBl JUIS oOmpoca rpaxaaH; HHQoOpMalKs O MaTepHalbHO-TEXHUUCCKOM
obecrie4eHUH MPeOCTaBIIIEMBIX YCIIyT OpraHu3alle; OTBEThI Ha 4acTo 3a/laBacMble
BOTIPOCHI; MMOJIYYEHUE KOHCYIBTALMH 10 OKa3bIBAEMBIM YCIIyraM

Mynuyunansnoe yupesxcoenue Kyaomypor <«lopoockoi [Jom  Kyirenypst
«36e30a». Omnpoc mokazaj, 4TO MOJb30BATENN YCIYT YAOBIETBOPCHBI OTKPBITOCTHIO
M JOCTYHHOCTEIO HHGOPMALHU 00 yUpexaeHNH, a TakkKe KOMMOPTHOCTLIO YCIOBHH
npepocTaBienus yciyr. [lonp3oBaTeny yaOBIETBOPEHBI TOOPOKEIATEILHOCTLIO U



BEJKJIIMBOCTBIO PAabOTHHUKOB OpraHMU3allUH, OOECleYHBAIOIINX HENOCPEeJACTBEHHOE
OKa3aHHWEe YCJIyr, NMEPBUYHBIM KOHTAKT U MHPOPMHUpPOBaHHE, a TakKe pabOTHHKOB
AMCTAaHLIMOHHEIX (opM B3auMojeifcTBHsA. IloTpeOuTeNH HMEIOT BLICOKHH YpPOBEHD
YIOBJETBOPEHHOCTH YCJIOBMSIMH OKa3aHUsI YCIYr B JI@HHOM  YYPEeKJIEHUHU.
Opranuszauus JOCTYITHA )15 JTIOAeH ¢ OrpaHUYeHHBIMH BO3MOMXHOCTSIMH,

Hedocmamku: oTcyTCTBUE psifa TpeOyeMBIX MapaMeTpoB, Takux Kak: opma
Ul TIOAA4YM 3JeKTPOHHOro oOpalleHUs/)Kano0bl/IpeyIoKEeHUs, OTBeTbl Ha 4acTo
3aJ]aBae€Mble BOIIPOCHI, ITOJIYYEHHE KOHCYIIBTALMH T10 OKa3bIBAEMBIM YCIIyTaM.

Mynuyunanvnoe yupescoenue Kyaomypot «Kayo «Coamneunsiinn B uenom,
ONpOC IMOKa3ajl, YTO [IONB30BATENH YCIYTr YIOBJIETBOPEHLI OTKPBITOCTHIO H
JOCTYTHOCTBIO MH(OpManMK 00 YUPEKIAECHHH, a TakKe KOM(OPTHOCTBIO YCIIOBHI]
npenocrasieHuss ycayr. Ilonp3oBaTenu ynOBIETBOPEHBLI J00POKENATEIBHOCTLIO H
BEXJIMBOCTBIO Pa0OTHUKOB OpraHU3alud, OOeCHeYMBAaIOLIUX HEeloCPeJICTBEHHOEe
OKa3aHWE YCIyT, NEPBUYHBbIM KOHTAaKT U HMHPOPMHUpOBAHHUE, a Takke pabOTHHUKOB
OVCTaHIUOHHEIX (opM BlauMozelcTBusA. [loTpeduTenn HMEIOT BBICOKHI ypOBCHD
YIOBJIETBOPEHHOCTH YCIIOBMSMH OKa3aHWUs YCIyr B JaHHOM  YYpPEeKICHHH.
Opranu3zauus JOCTYIHA AJs JIFOAEH ¢ OrpaHHYeHHBIMU BO3MOKHOCTIAMH.

Hedocmamku: DKcriepTHBIA aHAIU3 caiTa OpraHu3aluy 1oKasasn, OTCYTCTBHE
psana TpeOyeMbIX MapaMeTpoB, TAKUX Kak: OTBEThI HA YaCTO 3a/1aBaeMbl€ BOIIPOCLI,
MOJIy4eHHUE KOHCYJIbTALlMH 10 OKAa3bIBAEMBIM YCIIYTaM.

Mynuyunansnoe yupesicoeHue Kyaomypot «Kayo «dnekmponury» . B
LIEJIOM, OIPOC MOKa3aj, YTO MOJIb30BATENH YCIYI YAOBIETBOPEHBI OTKPLITOCTLIO M
IOCTYITHOCTBIO HH(pOpMauuu 00 yupexkJIeHHHU, a TakkKe KOMQMOPTHOCTLIO YCIOBHI
IpenocTaBieHus yciyr. Iloiab3oBaTesld yJOBJIETBOPEHBI J00POKENATENbHOCTIO H
BEXJIMBOCTHIO pa0OTHUKOB OpraHH3alid, O0EeCIeuYMBAIOLIMX HENOCPeJCTBEHHOE
OKa3aHHe YCINyT, MEePBHYHBIM KOHTAKT W MH(OpMHpOBaHHe, a TakkKe padOTHHUKOB
TUCTAHIIMOHHBIX (opMm B3zauMopeicTBusA. [loTpeOurenn MMEIOT BBICOKHH YPOBEHb
YJIOBIIETBOPEHHOCTH YCIIOBHSIMH OKasaHMsl yCIyI' B JaHHOM  Y4YpesKJIeHHH,
Opranm3zanus JOCTYMHA JUIS JIFOJeH ¢ OrpaHUYeHHBIMM BO3MOMKHOCTAMH. 99,0%0
notpeduTeNell B LEJIOM TOTOBBl PEKOMEHAOBATh JIaHHYIO OpraHH3alMIO CBOMM
3HaKOMBIM.

Heoocmamxku: DKCriepTHBIA aHANIW3 caiiTa OpraHu3aluy rnokasaji, OTCyTCTBHE
psana TpebyeMbIX IapaMeTpoB, TAKUX KaK: OTBEThI Ha 4YacTO 3aJlaBaeMble BOIPOCHI,
MOJIy4Y€HHE KOHCYJIbTALMH T10 OKa3bIBAEMBIM YCIIyTaM.

MyHnuyunanovnoe yupesicoenue Kyavmypst «Knyd «3asoockoiy. B 1esnom,
OMpoC TOKa3aj, 4YTO TIO0Nb30BATE]IH YCIYr YAOBIETBOPEHBI OTKPLITOCTBIO U
JIOCTYITHOCTEIO MH(OPMAIMK 00 YYPEKAEGHHH, a Takike KOMMOPTHOCTHIO YCIOBHH
npegocTaBlieHus ycuyr. [lomp3oBaTend yIOBIETBOPEHBI JOOPOIKENATEILHOCTHIO H
BEXKJIMBOCTHIO PabOTHUKOB OpraHM3allMH, OOECHEeUYMBAIOIIMX HEMOCPEACTBCHHOE
OKa3aHHe yCJIyT, NMEPBUYHbIM KOHTAKT W HHGPOPMHMpOBalMe, a Takke paboTHHKOB
JMCTAaHIMOHHEIX (OpM B3auMoneicTBUs. IToTpeduTeNnd HMEHT BBICOKMH YPOBEHb
YIOBJIETBOPEHHOCTH YCJIOBUSAMM OKa3aHUs YCIAyr B JIAHHOM  YUYPEKICHHH.
OpraHu3zanys JOCTYIIHA AJI JIIOAEH ¢ OrpaHHYCHHBIMU BO3MOKHOCTIMH.



IToutn Bce pecrongentsr (95,8%) B wemom YIOBJIETBOPEHLI  YCIOBHUSIMHU
OKa3aHH#A TeX YCIYT, 3a KOTOPBIMU O0PaTUIIMCh B TAHHYIO OpraHM3allHIo.

Tax xe ywacTHuKamu onpoca GBITH BHECEHDI NPEIUIOKEHHUsSI TI0 YIYULICHHIO
YCJIOBUI OKa3aHMS yCJIyT B AaHHOM opraHu3auunu. [1op308aTen TOBOPSAT O TOM, YTO
B 3MaHHM KiIyba HEOOXOMMMO IIPOBECTH PEMOHT (OTONHMTENBHON CHCTEMEl U
CaH.y3]IOB), a TaKKe O HeOOGXOAMMO pPACHIMPHTL HETCKYIO pasneBalKy W 30HY
OJKHJaHUS.

Heoocmamku: otcyTcTBHe psfa TpeGyeMBbIX MapaMeTpoB, TAKUX Kak: popma
AJIsL TIOIa4U  3MEKTPOHHOTO OOpaIleHUs/sKaIo0bl/NpeNTOKEHHS, OTBETh HA 4acTo
3allaBacMble  BOTIPOCEI, TOJYyYE€HHE KOHCYNbTAlMH IO OKA3bIBAEMBIM YCIyraM,
yKkasarened MecT ofulero monb3oBanus, Wudopmamus o rpaduke rnpuéma
aIMHHUCTpallUeH [MOJb30BaTeNeil  yciyr, Haludue aJbTEPHATHBHOW  BEpCHUHM
OMHULMAIBHOTO caiTa OPraHU3aIiy B CeTH "MInTepHeT" U HHBAIWJIOB 110 3PEHHIO

Myunuyunanonoe yupescoenue ryavmypor «I OpOOCKOIl KAyd 0emcrozo
meopuecmea «Pomanmux». BonbIIMHCTBO ompolueHHsX (93,4%) norpedureneti
YAOBJICTBOPCHBI OPraHM3allMOHHBIME YCIOBUAMH NPEJOCTABICH s YCyT (IpaduKkom
paboTbl ~ OpraHuM3alMM  (OTHENBHBIX  CHENMAMCTOB);  HaBMralmeil BHYTPH
OpraHH3aluy (Haim4ne MHOOPMAUMOHHBIX TabaMuek, yKasareseil, CHIHAILHBIX
Tab10, HHGOMATOB ¥ npoune). Ocranbubie 6,6% Her.

[Touru Bce pecronmentsl (97,3%) B LeioM YIOBJIETBOPEHBI  YCIIOBUSIMH
OKas3aHHsI TEX YCIIYT, 3a KOTOPbIMU 00PaTHIIUCh B JIAHHYIO OPraHU3aIHIo.

Tak xe yyacTHHKaMH OHpoca ObLTM BHECEHBI MPEeUIOWKEHUs 110 YIAYUILIEHUIO
YCIIOBHH OKa3aHWsl YCIyr B JQHHOM OpraHM3alliM,  [0JIB30BATCIH TOBOPST O
HEOOXOAUMOCTH pACIIMPEHHsI rapiepoba W 30HBl OKHAAHHSA, @ Takke o
HEOOXOIMMOCTH OpraHU3aliK AETCKON pa3IeBalki.

B menom, ompoc mnokasan, uTO mMONB3OBATENH  YCIyT YIOBJIETBOPEHDI
OTKPBITOCTBIO M JOCTYNHOCTBIO MH(pOpMALMK 00 VUpEkKIeHHH, a Taioke
KOM(OPTHOCTBIO YCIIOBUM NpenocTaBieHus ycayr. [loabzosateinn YIOBJIETBOPEHEI
J00POKENaTENIbHOCTEIO 1%} BEXKJIMBOCTBIO paboOTHHKOB OpraHu3aluu,
00ECIIeYNBAIOIIMX HEMOCPEACTBEHHOE OKa3aHHe YCIIyT, [IEPBUYHBIH KOHTAKT U
UH(POPMHpPOBaHHe, a Takike paGOTHHKOB JUCTAHIIMOHHBIX ¢opm B3auMozeiicTBus.
[lotpebutenu uMeEIOT BBICOKHI YPOBEHD YIOBIETBOPEHHOCTH YCIIOBHSIMH OKa3aHMsl
ycelnyr B OaHHOM  yupexJaeHud. Oprauusauds JocTymHa Juisd  Jiojeil ¢
OrpaHUYEHHBIMU BO3MOIKHOCTSIMH.

Hedocmamku: oTBeThI Ha 4acTo 3ajaBaeMble  BOIPOCHL, noJjly4eHue
KOHCYJIbTALUHU 10 OKa3bIBAEMBIM YCIIyTaM.

Mynuyunanvnoe yupeycoenue ryaomypor «/Jom KYJIbmypol  XUMUKOG)
bonpmmHcTBO ONPOLLIEHHBIX norpeburenei (99,2%), YAOBJICTBOPEHBI
OPraHM3alMOHHBIMH  YCJIOBUSAMHU  NPEAOCTaBleHHs yciuyr (rpagukom paGorhbi
OpraHu3aldy (OTACJNBHBIX CIEUUATHCTOB); HABHTALMeH BHYTPH OpraHM3allfy
(Han4re MHQOPMALIMOHHBIX TA0INYEK, yKasaTeneil, CUrHANBHLIX TabIlo, uHpOMaTOB
U IIpouHe).

[loutn Bce pecronnentsr (99,2%) B LETOM YOBICTBOPEHDI YCJIOBUSIMH
OKa3aHWsl TEX YCJIYr, 32 KOTOPBIMH OOpaTHIIMCh B TaHHYIO opraHuzanuio. B 1eiom,
ONpoc Tokasal, 4YTO TOJIb30BATENH YCJIYyr YAOBIETBOPEHBI OTKPBITOCTBIO U
MOCTYNHOCTBIO MH(OPMAUUK 00 YUpPeKICHHH, a TakikKe KOM(OPTHOCTLIO YCIOBHI]



npenocTaBieHus ycuyr. IlonpzoBaTenu yaoBieTBOpeHbl J00pOKeENaTeNbHOCTHIO U
BEXKJIMBOCTBIO PAOOTHHKOB OpraHM3alliH, OOECIeYHBAIOIINX HENOCPEACTBEHHOE
OKa3zaHHWe YCIIyr, NMEPBUYHEIM KOHTAKT U WHPOPMHUPOBAHHE, a TakKe padoTHHKOB
IOMCTaHUWOHHEIX (GopM B3auMozeicTBus. [loTpeburenun MMEIOT BBICOKMI YpOBEHD
YAOBIETBOPEHHOCTH YCJIOBUSAMHM OKasaHUsl YCIAyr B JaHHOM  YUPEIHKJICHHH.
Opranun3zanus 10CTyITHA JJIs JTI0JIel ¢ OrpAaHUYEHHBIMH BO3MOKHOCTSMH.

Tax xe yyacTHHKaMu orpoca ObUTH BHECEHBI TNPEJUIOKEHHUS 10 YIIYYIIEHHIO
YCJIOBMI OKa3aHMs yCIYT B JaHHOW OpraHu3allM, [0J30BATENIN FOBOPSIT O TOM, YTO
B 3laHMM HEOOXOANMO MPOBECTH PEMOHT, a TAK¥Ke OpraHu30BaTh OyQer.

Hedocmamku: 0TBeTbl Ha 4YacTO 3ajaBaeMble  BOMPOCH, TOJYYEHHE
KOHCYNbTallHK TII0 OKa3bIBaeMBIM YCIyraM, HeT HHbopMalud 00 UCTOpUH
OpraHu3aluu

Mynuyunanovnoe yupedcoenue Kyaomypor «lopodckoit 00M  Kybmypol
HAYUWOHANbHOZ0 mEopuecmea» B 1ienoM, ONpoc MoKazai, uYTo MOJb30BaATENH YCIyT
YIOBJIETBOPEHBI OTKPBITOCTBIO M JOCTYHNHOCTBIO MHGpOpManuu o0 yupexwaeHuu, a
Takke KOMQOPTHOCTBIO  YCIOBHH  MpemocTaBieHHs  yciayr. llonbsosarenu
YOBJIETBOPEHBI NOOPOKENATENIBHOCTRIO U BEIKIMBOCTHIO Pa0OTHUKOB OpraHu3allii,
obecrnevyrBarOLIMX HENOCPEICTBEHHOE OKa3zaHHe YCIYr, MEepPBHYHBIN KOHTAKT M
HH(OpMUpOBaHHe, a TaKKe pabOTHHUKOB TUCTAHIMOHHBIX (OPM B3aUMOJICHCTBHSI.
[ToTpeOuTen MMEIOT BHICOKHMI YPOBEHB YJIOBJIETBOPEHHOCTH YCIOBHUSIMU OKA3aAHMSI
yclyr B JaHHOM yupexaeHHd. OpraHuzauusi JOCTyNHa JUIsl  JIOJIeH ¢
OrpaHUYEHHBIMHU BO3MOXKHOCTSIMH.

Y4yacTHUKaMHU onpoca ObLIM BHECEHBI MPeUIOKEeHHs 110 YIIYIIICHHIO YCIOBHI
OKa3aHHUs YCIIyr B JaHHOW OpraHu3alliM, MOJIB30BaTeNIM IOBOPSIT O HEOOXOMMOCTH
PEMOHTa B 3[aHMM KiyOa (CaH.y3JIOB M HAIOJBHOIO TMOKPBLITHS B KaOWHETax), a
TaK)Ke 0 HEOOXOAMMOCTH OpraHM3al|u JI€TCKON pa3/IeBaIKH.

Heoocmamku: DxcnepTHbI aHanu3 caiita opraHusauuu IoKaszall, 0JHaKo,
OTCYTCTBHE pslia TpeOyeMBbIX MapaMeTpoOB, TAKUX KaK: OTBETHI HA YaCTO 3a/1aBaEMBbIC
BOIIPOCHI, IIOJYyYE€HHE KOHCYJIBTALMH II0 OKAa3bIBAEMBIM YCIyram, AOCTYIHOCTH
MMHTLEBOH BOILI

Mynuyunanovnoe 0100xcemnoe yupescoenue «lopoockoit wenmp umenu
I1.A. Cmoavinuna» B uenoM, oOnpoc ToOKaszaja, 4YTO IIOJB30BATEIH YCIyr
YIOBJIETBOPEHB! OTKPLITOCTBIO M JOCTYMHOCTBIO MH(OPMALUK 00 YUPEIKICHHH, a
TaK)Ke KOM(OPTHOCTBIO  YCIOBUH mpenocTaBieHus: ycayr. Ilone3osareiu
YJOBJIETBOPEHBI 10OPOKENATEeIbHOCTBIO U BEIKJIMBOCTBIO PA0OTHUKOB OpraHH3aLHH,
ofecreyrBarOlIUX HEMOCPEJICTBEHHOe OKa3aHWe YCJIYr, IepPBUYHBIN KOHTAKT U
MHOOPMUpOBaHUe, a TakKe PaOOTHHKOB JUCTAHLMOHHBIX (OPM B3aMMOJICHCTBHSI.
[ToTrpebuTenu UMeIOT BHICOKHH YpOBEeHB YIOBISTBOPEHHOCTH YCJIOBHSIMH OKa3aHusi
yCIyr B JaHHOM yupexaeHuH. OpraHuzauusi [AOCTyNHa JUIsl  Jiojei ¢
OrpaHUYEHHBIMHA BO3MOXKHOCTSIMH.

B ompoce pecnonaeHTaM Ipeasiaraioch OMpeaeuThCs, TOPeKOMEH10BalN Obl
OHHM [aHHYIO OpraHuzaluio cBouM OmuzkuMm. Tak, 96,8% norpedureneil B LejoM
rOTOBBI PEKOMEH0BATh JIAHHYIO OPraHU3allHi0 CBOMM 3HAKOMBIM.

Heoocmamku: DxcriepTHBId aHanu3 caliTa opraHu3allMy MoKasal, OTCYTCTBHE psiia
TpeOyeMBbIX NapaMeTpoB, TAKMX Kak: MH(pOpMalMs O MaTepUalbHO-TEeXHHYECKOM



00eCreYeHHH NPeNOCTaBIsEMBIX YCIyr OpraHu3anyei, HHGOPMAIs O BBITOIHEHIH
FOCYTapCTBEHHOIO 3a/laHusl, OTYET O pe3ysIbTaTax ACATeNBHOCTH, (opMa s [101auu
BJIEKTPOHHOI0 OOpalleHUs/5KaT00bl/IPeUIOKEHNs, OTBETHl HA YACTO 3a/1aBAeMLIC
BOIIPOCHI, TMOJY4YE€HHE KOHCYJbTAalMU II0 OKa3blBAEMBIM YyCIyram, HalHyue
yKasaTeJiei MecCT OOIIero nosjb30BaHHSA, obeclieueHHe TeXHHUYECKOH BO3MOIKHOCTH
BBIPQ)KEHHs TIOJIyyaTeJeM YCIyr MHEHHMs O KauecTBe OKa3zaHHs yCiIyr (Haluuue
aHKeThl [UIS OMpoca IpakJaH WM TUNEPCCHUIKH Ha Hee), NOCTYIHOCTh MUThEBOIl
BOJIbI, HallM4Me albTEPHATUBHOM BEpCUM OQUUHAILHOTO caiTa OpraHu3ally B CeTH
"MInTepHeT" 11 MHBAIMIOB I10 3PEHUIO

Mynuyunanonoe yupescoenue kynomypor «Kayé «llpazonuunsiic Capamoey

IToutn Bce pecnoHzueHTH (99,8%) B LEIOM YAOBJIETBOPEHBI YCIOBHSIMU
OKa3aHHs TEX YCIYr, 3a KOTOPBIMH OOPaTHJIHCh B JaHHYIO opranuzauuio. Onpoc
IoKazajl, YTO I0JIb30BATENIH YCIYT YAOBIETBOPEHbI OTKPBITOCTBIO H JIOCTYITHOCTLIO
vHQopManuK 00 y4pexkIeHUH, a TaKkKe KOMPOPTHOCTBIO YCIOBHUIT TPEOCTABICHSI
ycnyr. Iloms3oBaTeny yIOBIETBOPEHBI HOOPOXKEIATENLHOCTBIO M BEKIMBOCTHIO
pabOTHUKOB OpraHM3alliH, 00eCIeYHBAIOLIMX HEIOCPEACTBEHHOE OKa3aHUe YCIIVr,
NEPBUYHBIA KOHTAaKT M MH(QOPMHUpOBaHHWe, a TakKe pabOTHUKOB IMCTAHIMOMHBIX
bopm B3aMMO/ICHCTBHA. [ToTpeburenu UMeEIOT BLICOKHIH YPOBEHb
YJOBIIETBOPEHHOCTH  YCIIOBHUSIMH ~ OKa3aHMsl yCIyr B JaHHOM  YYpeXkKJICHHH,
Opranuzanus IOCTyIHA JUIs JII0Jel ¢ OrpaHUUYeHHBIMU BO3MOKHOCTSIMH.

Heoocmamku: otcyTcTBME Ha caiiTe YUpeKIeHHS - OTBEThl Ha 4acTo
3alaBa€MbI€ BOIIPOCHI, IIOJYy4Y€HHE KOHCYJNBTAUMHM MO OKa3bIBACMBIM YCIyTaM;
MHQOPMALIMK O MaTepHalbHO-TeXHHYECKOM OOecredeHnd MpeIoCTaB/seMbIX YCyT
opranusauued, HHGOpPMaLU O INIAHHPYEMBIX MEPOIIPUSTUSIX

MyHnuyunanoHoe yupesicoenue KyJ1bmypuot «Myseu-ycaovoa H.T"
Yepnoiuesckozon B uenom, ompoc T1okasaj, YTO IOJL30BATENH  YCIYI
YJIOBJIETBOPEHBI OTKPBITOCTBIO M JIOCTYNMHOCTLIO HH(popMauuud o0 yuperkiaeHun, a
Takoke  KOM(OPTHOCTBIO  YCIOBHH  mpemocraienust  yeayr.  Llombsosaresnn
YZOBJIETBOPEHBI JOOPOXKENATENBHOCTBIO M BEKIMBOCTHIO PAOOTHHKOB OPraHU3allii,
obecrieYHBalOIINX HENOCPeJICTBEHHOEe OKa3aHWe VYCIIyr, MepPBUYHBIN KOHTAKT U
MHQOPMUPOBaHHE, a TaKXe PAabOTHHKOB AMCTAHIHOHHBIX (POPM B3aHMOJEHCTBUSL.
[ToTpeOuTen MMEIOT BHICOKHI YPOBEHB YJIOBIETBOPEHHOCTH YCJIOBUSIMU OKA3AHMSI
ycIyr B JaHHOM yupexaeHuHM. OpraHudszauusi JOCTYNHA I Jojeid ¢
OTPaHMYE€HHBIMH BO3MOYKHOCTSIMH 310POBbSI.

Tak ’xe y4yacTHHKaMH Ompoca OBLUTH BHECEHBI MPeJUIOKEHHUS 10 YIYUIIEHHUIO
YCIOBUH OKa3aHUsl yCIyr B JaHHOM OpraHW3allMM, IIOJb30BATEIH TOBOPAT O
HEOOXOAMMOCTH pa3MeLleHUs] B MOMEIIEHHSIX OpraHu3aluu  HHOOPMALMOHHBIX
OyKJIETOB O My3ee.

Heoocmamku: orcyrctBue psna TpeOyeMbIX IMapaMeTpoB, TAKMX —KAK:
MHGOPMALUsI O BBINOJIHEHHH TIOCYIApCTBEHHOrO 3alaHus, OTUET O pesyibraTax
NEATEJIbHOCTH, OTBETHI HAa 4YacTO 3aJaBaeMble BOIIPOCHI, MOJIYYEHHE KOHCYJILTAllMH
10 OKa3BIBAEMBIM YycClyraMm, HHpopMauus O rpapuke npuéma aJMHHHCTpaIleii
NOJIb30BaTeNeH YCIIyT.

MyHnuyunanovhoe yupexcoeHue KyJlbmypol «{enmpanuszosannas
oubnuomeunas cucmema zopoda Capamoea» B 1enoM, Onpoc Iokasaix, 4To



NOJTB30BATENH YCIYT YAOBJIETBOPEHbI OTKPBITOCTBIO M JAOCTYIHOCTHIO HH(POPMALIHH
00 y4YpexJeHHM, a TaKXkKe KOM(MOPTHOCTBIO YCIOBHH MpPENOCTABIEHHUs YCIYT.
[Tone3oBaTeny y10BIETBOPEHB! JOOPOKEIATENBHOCTBIO H BEKIIMBOCTBIO PAGOTHHKOB
OpraHu3aluy, 00eCleYuBalOIIMX HEMOCPeACTBEHHOe OKa3aHMe YCIyr, MepBHUHBII
KOHTAaKT W WH(GOPMUPOBaHME, a Takke pabOTHUKOB IHCTAHIHOHHBIX (OpM
B3auMoJeHcTBUsA. [loTpeGUTenn WUMEIOT BBICOKHMI YPOBEHB YHAOBICTBOPEHHOCTH
YCIOBHSAMH OKa3aHUs YCIIyI B HaHHOM yupexiaeHu. OpraHuszaius JHOCTyIHA JUls
JOJEHA ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSIMH.

Heoocmamxku: orcyrctBue TpeOyeMoro mnapamerpa: HH(OpMaLHsT O
MaTepHasbHO-TEXHUYECKOM 00eCIIeYeHNH TPEAOCTABISIEMBIX YCIYT OpraHu3alueii.

IlocTaHOBIIEHME 10 IEPBOMY BOIMPOCY MOBECTKH JHSI:

1. Ilo pesynbrataM OLEHKM KayecTBa YCJIOBMHM OKa3aHWs  YCIIyr
MYHHIMIIAIBHBIMUA YUPEXKACHUSIMH KYJIBTYPBl YTBEPAUTH TJaHbl IO YCTPaHEeHHIO
HEIOCTaTKOB, BBISIBIEHHBIX B X0/1€ HE3aBUCUMOW OLICHKHU (MpuiaraioTes).

2.I1o Bropomy Bompocy ciaymanu Tumoxuny C.K.

[lo pesynbraram  OLEHKM  KadecTBa  YCJIOBUH  OKasaHWsl  YCIyr
MYHULHUNATBHBIMH ~ YUPEKICHUSIMU  KYJIbTYPbl MOJKHO  BBICTPOWUTH  PEeHTHHI
YUPEXKIECHHUH B CIEIYIOLIEM MOPSIIKE:

1. | MyHUUMDAIbHOE aBTOHOMHOE YupeKaeHUe KyabTyphl «Teatp 61,26
Mmaruu U hokycos «CaMokaT»

2. | MyHHLMnansHoe yupekIeHue KyabTypsl « Teatp apamsl, 65,38
MY3BIKH U 11033UH «banaraHuukby
3. | MyHHIMITanbHOE aBTOHOMHOE YUpeXJeHHE KyJIbTY Bl 71,56

«CapatoBckuil MyHUIMNIANEHEIA HOBEINM 1pamaTuiecKuii
teatp «Bepcus»

4. | MyHuuunansHoe Oro/keTHoOe yupexaenue «l'oponckoi nentp | 77,40
uMeHH 1L A. CronblmuHay |

5. | MyHununanbsHoe yupexxaeHue KyapTypsl «Knyb «Apaexkun» 49,09

6. | MynuuunansHoe yupexaeHue KyabTypsl «Kmyo «3aBoackoily 80,74

7. | MynuuunanbHoe yypexxaeHue KynbTypbl «Kinyd «YBek» 83,80

8. | MyHHLMDIANIBHOE YUpEKIAEHUE KYJIBTYpbI «I 0pojickoit kiyd 85,43 ‘
NETCKOro TBOpuecTBa «POMaHTUK» |

9. | MyHMIunaneHoe ydpexIeHHe KyJIbTypsl «I opoackoi 1om 85,62
KYJIBTYPBl HALIMOHAJIBHOIO TBOPYECTBA

10.| MysnuunansHoe yupexaenue KyabTypbl «Kinyd «llapye» 86,47

11.| MyHuuMnaneHoe yupexaeHue KyabTypsl « Knyo 86,91
«DNIEKTPOHHUKY

12.| MyHHLIHNIANIBHOE YupexaeHue KyabTypsl «Kimy0 86,93
«ConHeYHBI»

13.| MyHununaneHoe yupexaenue KyapTypsl «Kiy0 87,06
«I1pazguuunsiii CapatoBy

14.| MyHHUIHNATBHOE yUpeskaeHHe KyabTypbl «l opojckoit Jlom 87,77
KYJIBTYPBI «3Be31a»




15.| MysuuunaneHoe ydpexaeHue KyasTypsl «Llenrpanuzosanuas 87,87
oubnroreynas cucrema ropoaa CapaTtosay

16.| MyHuLIMnansHoe yu4peskaeHHe KyIbTypsl « oM KyILTYpbl 88,35 |
XHUMHKOBY |
17.| MyHHIMnIanbHOE yupeKaeHHe KyIbTypbl « My3eli- 89,41

ycaasba H.I'. YepHblieBcKOroy

[lokazaTens OIeHKH KayecTBa I10 OTpaciii COCTaBIIsICT:

61,26+65,38+71,56+77,40+79,09+80,74+83,80+85,43+85,62+86,47+86,91+
86,93+87,06+87,77+87,87+88,35+89,41= 1391,05/17=81,83

CBoziHBIE pe3yNbTaThl HE3aBUCHMOM OLEHKM KauecTBa OKa3aHHsl YCIyr
IIPUJIAraloTCsl.

//’7‘— ,‘Z/C

IIpeaceaarens OOLIeCTBEHHOTO COBETA i‘../f»‘(’/" — K. Tumoxnna

Cexperapb 0011eCTBEHHOI'0 COBETA M.P. Acanosy



